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This Sewer System Management Plan is in conjunction with the following City documents:
¢  City of Los Banos Sewer Infrastructure Maps
¢  City of Los Banos Master Plan for Wastewater Collection System
¢ City of Los Banos Improvement Standards and Specifications
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CRWA California Rural Water Association
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DHS Department of Health Services
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Introduction

This introductory section provides background information on the purpose and
organization of this Sewer System Management Plan (SSMP) and provides a brief
overview of the City’s service area and sewer system,

SSMP Requirement Background

This SSMP has been prepared in compliance with requirements of the Regional Water
Quality Control Board (RWQCB) pursuant to section 13267 of the California Water
Code. The RWQCB mandates that the City prepare a SSMP following the guidelines in
the SSMP Development guide prepared by the RWQCB in cooperation with the Bay
Area Clean Water Agencies (BACWA). The City must also comply with RWQCB
sanitary sewer overflow (SSO) electronic reporting requirements.

The State Water Resources Control Board (SWRCB) enacted on May 2, 2006 to require
all public wastewater collection system agencies in California with greater than one mile
of sewers to be regulated under General Waste Discharge Requirements (GWDR). The
SWRCB action also mandates the development of a SSMP and the reporting of SSO’s
using an electronic reporting system. The SWRCB SSMP requirements are similar to the
RWQCB requirements, but differ in organization and some details.

Document Organization

This SSMP is intended to meet the requirements of both the RWQCB and the GWDR.
The Organization of this document is consistent with the RWQCB guidelines, but the
contents address both the RWQCB and SWRCB requirements. The SSMP includes
eleven elements, listed below. Each of these elements forms a section of this document.
(As of November 2007 the Goals and the Organization are the only two elements of the
eleven that are prepared for this SSMP.) Parenthesis indicates the title of the comparable
SWRCB element.
Goals
Organization
Overflow Emergency Response Plan
Fats, Oils and Grease (FOG) Control Program
Legal Authority
Measures and Activities (Operations and Maintenance Program)
Design and Construction Standards (Design and Performance Provisions)
Capacity Management (System Evaluation and Capacity Assurance Plan)

9. Monitoring, Measurement, and Program Modifications

10. SSMP Audits

11. Communication
Supporting information for each element is included in the appendix associated with that
section, as applicable. (The appendix would include information expected to require
updates, such as names and phone numbers of staff, as well as supporting information,
such as maps, forms or schedules.)

PR RA DD
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Introduction

SSMP Preparations Deadlines

Deadlines for completion of the required elements have been assigned based on the
population served by the public wastewater collection system agency. The City of Los
Banos is included in the schedule for population served between 10,000 and 100,000. The
deadlines for preparation and implementation of the SSMP required actions and elements
for this population group are as follows:

ACTIONS - Completion Dates

SSMP Development Plan and Schedule 11/1/07

Approval of SSMP, by agency’s governing board 11/1/07
(City Council)

Final SSMP Approval, by agency’s governing board 7/1/09
(City Council)

ELEMENTS Completion Dates

Goals 11/1/07

Organization 11/1/07

Overflow Emergency Response Plan 5/1/09
(Develop a formal SSO emergency response plan)

Fats, Oils and Grease Control Program 5/1/09
(Establish a FOG program through regulation and education)

Legal Authority 5/1/09
(Review and establish enforcement provisions for violations)

Measures and Activities 5/1/09
(Assess and optimize maintenance activities)

Design and Construction Standards 7/1/09
(Review and update design and construction standards)

Capacity Management 7/1/09
(Hydraulic modeling will be included as part of the new Master Plan)

Monitoring, Measurement, and Program Modifications 7/1/09
(Evaluation and updating of training, procedures and data)

SSMP Audits 7/1/09

(Annual update and review of SSMP progress)

Communication 7/1/09
(Continually educate all stakeholders)
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Introduction

City Service Area and Sewer System

The City of Los Banos is located in the Central San Joaquin Valley at the cross roads of
Highways 152, 165 and 33. Interstate 5 is six miles to the west and Highway 99 is 30
minutes to the east. Los Banos is famous for its agricultural products, including melons,
almonds, walnuts, apricots, cotton, tomatoes and dairy products. As of January of 2019,
the City had a population of approximately 41,898.

The City’s sewer system consists of approximately 131 miles of sewer mains, 13 lift
stations, 1273 sewer manholes, and 245 sewer cleanouts, as of July 2019. Little or no
change has occurred to date. The City provides sewer service to most businesses and
residences within the City, as well as industries which discharge into the collection
system.
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This SSMP element identifies goals the City has set for the management, operation and
maintenance of the sewer system and discusses the role of the SSMP in supporting these
goals. These goals provide focus for City staff to continue high-quality work and to
implement improvements in the management of the City’s wastewater collection system.
This section fulfills the Goals requirements of both the RWQCB (Element 1) and the
SWRCB (Element 1) SSMP requirements.

1.1 Regulatory Requirements for Goals Element

The summarized requirements for the Goals element of the SSMP are as follows:

RWQCB Requirement:

The City of Los Banos must develop goals to manage, operate, and maintain all parts of
its collection system. The goals should address the provision of adequate capacity to
convey peak wastewater flows, as well as a reduction in the frequency of sanitary sewer
overflows (SSO’s) and the mitigation of their impacts.

SWRCB Requirement:

The City of Los Banos must develop goals to properly manage, operate, and maintain all
parts of its wastewater collection system in order to reduce SSO’s, as well as to mitigate
any SSO’s that occur.

1.2 Appendix

There is no appendix associated with Element 1.

1.3 Goals Discussion

Providing safe, responsive, and reliable sewer service is a key component to fulfilling the
City’s Public Works Department mission statement: “To preserve and protect the health
and safety of residents by providing quality wastewater services”

In support of this mission, the City has developed the following goals for the operation
and maintenance of its sewer system. These goals are also adopted by the City’s staff and
provide procedures and guidelines for maintenance and cleaning activities.

Minimize sanitary sewer overflows.

Prevent public health hazards.

Minimize inconveniences by responsibly handling interruptions in services.
Protect the large investment in collection systems by maintaining adequate
capacities and extending useful life.

5. Prevent unnecessary damage to public and private property.

b S
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Element 1: Goals

6. Use funds available for sewer operations in the most efficient manner.

7. Convey wastewater to treatment facilities with a minimum of infiltration, inflow,
and exfiltration.

8. Provide adequate capacity to convey peak flows.

9. Perform all operations in a safe manner to avoid personal injury and property
damage.

This SSMP supplements and supports the City’s existing Operations & Maintenance
program and goals by providing high-level, consolidated guidelines and procedures for
all aspects of the City sewer system management. The SSMP will contribute to the proper
management of the collection system and assist the City in minimizing the frequency and
impacts of SSOs by providing guidance for appropriate maintenance, capacity
management, and emergency response.
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Y . Element 2:
W B - Organization

2.1 SSMP Staff Organization

The organization chart for the management, operations, and maintenance of the City’s
wastewater collection system is shown in Figure 2-1. The names and phone numbers of
staff filling these positions are included in Appendix A, Table 1.

City Council

City Manager

Public Works Director/City Engineer

Assistant Public Works Director

Public Works Operations Manager

|
<+

WWTP Supervisor Inspector I
Utilities Crew

H

ECS Crew

Figure 2-1. Organization Chart of Sewer Staff
2.2 Element 2 Appendix

Supporting information for Element 2 is included in Appendix A. This appendix includes
the following documents:

1. Public Works Contact List

2.3 Description of General Responsibilities

City Council. Responsible for the approval, adoption and resolution of the SSMP,
Master Plan for Wastewater Collections, Improvement Standards & Specifications,
Municipal Code, budgets and other documents directing and pertaining to the sewer
system management.

City Manager. Oversees the Public Words Department through the Public Works
Director/Engineer
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Element 2: Orpanization

Public Works Director/City Engineer. Plans, organizes, directs, and supervises the
Public Works activities of the City. Advises the City Council and Planning Commission
on engineering and Public Works matters, including those related to the collection
system. Oversees and controls department budget. Reviews project plans and
specifications for public works projects and performs technical engineering planning
studies. Confers with engineering consultants and officials of other public works
departments.

Assistant Public Works Director. Works under the broad policy guidance and direction
of the Public Works Director/City Engineer. Works to improve efficiency and
effectiveness of operations. Assists the Public Works Director/City Engineer in
development of department plans, including sewer operations and the Capital
Improvement Program. Supervises the review of private development plans for
compliance of codes, regulations, and standards, adequacy of applications for permits and
compliance with approved plans. Oversees and coordinates sewer maintenance
operations. Acts as project manager on public works projects, including sewer projects.
Confers with contractors, consultants, and the public on engineering and construction
matters. Prepares reports on sewer and other public works projects.

Public Works Operations Manager. Plans, organizes, and supervises the maintenance
and repair of City public works infrastructure, including sewers. Manages the various
public works Services. Reviews plans and specifications for sewer and other projects, and
makes recommendations regarding maintenance, construction, and operations aspects.
Controls budget expenditures within the Utilities Services. Confers with contractors,
engineers, and members of the general public on construction and maintenance problems
and procedures.

Wastewater Treatment Plant Supervisor. Supervises Sewer lift station maintenance
workers. Schedules work assignments. Maintains records of projects assigned and
completed, supplies and equipment used, and cost incurred. Estimates needed equipment
and equipment maintenance.

Utilities Foreman. Investigates sewer related complaints from the general public.
Supervises and personally assists in the cleaning and repair of sewer mains and lines.
Oversees the locating and raising of manholes. Lays out and schedules work for the crew.
Trains crew members in specific tasks, as needed, including collection system preventive
maintenance and SSO response. Checks work of assigned crew.

Utilities Crew / Environmental Control Specialist (\WWWTP) Crew. Works alone or as
part of a crew. Repairs, unplugs, cleans, and performs preventative maintenance on sewer
lines. Repairs and maintains the many sewer lift stations throughout the system. Operates
power equipment including hydraulic / vacuum cleaning truck. Conforms to all confined
space regulations, USA and other safety rules.

Inspector I. Works to insure that public works projects meet the current code
requirements. Inspection of development and infrastructure projects to insure that plans,
materials and scope of work meet the City’s standards. Observe all projects for
compliance with Best Management Practices Policies.
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Element 2: Organization

2.4 Authorized Representative

The City’s authorized representative in all wastewater collection system matters is the
Public Works Director/City Engineer. The Public Works Director/City Engineer is
authorized to certify electronic spill reports submitted to the SWRCB

The assistant Public Works Director is authorized to act in the Director’s absence.

The Public Works Operations Manager (or other designee) is authorized to complete
electronic SSO reports for further certification by the Director.

2.5 Responsibility for SSMP Implementation

The Public Works Director/City Engineer is responsible for implementation and
maintaining all elements of this SSMP.

2.6 SSO Reporting Chain of Communication

Figure 2-2 contains a flowchart depicting the chain of communication for responding to
and reporting SSO’s, from observation of a SSO to reporting the SSO to the appropriate
regulatory agencies. Table 2-1 lists contact phone numbers for the parties included in the
chain of communication. The SSO reporting process is described in more detail in
Element 3: Overflow Emergency Response Plan. (Element 3 pending.)

Table 2-1. Contact Numbers for SSO Chain of Communication

[ Contact Telephone Number \
City Hall (209) 827-7000
Public Works Office (209) 827-7056
Police / Fire Department Dispatch Center (209) 827-7070
Public Works Director/City Engineer (209) 827-7056
Public Works Operations Manager’s Office (209) 827-7044
Wastewater Treatment Plant Supervisor (209) 827-7052
Public Works Utilities Foreman (209) 827-7056
Sewer On-Call Personnel (209) 587-1013
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Element 2: Orvanization

Figure 2-2. SSO Response Chain of Communication

[ Observer ] 4[ Pump Station Alarm ]

City Hall After —hours Police Department | If hazardous substance
message direcis caller ?| Dispatch Center are involved
Public Works | Sewer On-Call
Office "|  Personnel

If reiair assistance needed

l

Utilities Foreman WWTP

or Crew Fire Department
WWTP Supervisor

A

If hazardous substance
are involved

Y

Utilities Crew

A 4

Public Works _| Public Works Director
Operations Manager i City Engineer

Y

SSO Notification and Reporting
to Appropriate Agencies
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AVA Element 3:
@& Overflow- Emergency Response Plan

This section of the SSMP provides an overview and summary of the City’s emergency
response documents and procedures for sewer overflows. Complete documentation for
overflow response procedures are attached in Appendix B. This section fulfills the
Overflow Emergency Response Plan requirement of both the RWQCB (Element 3) and
the SWRCB (Element 6) SSMP requirements.

3.1 Regulatory Requirements for Overflow Emergency Response
Plan Element

The summarized requirements for the Overflow Emergency Response Plan element of
the SSMP are as follows:

RWQCB Requirement:

The collection system agency must develop an Overflow Emergency Response Plan
(OERP) that provides procedures for SSO notification, reporting, and impact mitigation.
The response plan should be developed as a stand-alone document and summarized in the
SSMP.

SWRCB Requirement:

The collection system agency shall develop and implement an Overflow Emergency
Response Plan that identifies measures to protect public health and the environment. At a
minimum, this plan must include the following:
(a) Proper notification procedures so that the primary responders and regulatory
agencies are informed of all SSOs in a timely manner.
(b) A program to insure appropriate response to all overflows.

" (©) Procedures to insure prompt notification to appropriate regulatory agencies
and other potentially effected entities (e.g. health agencies, regional water
boards, water suppliers, etc...) of all SSOs that potentially affect public health
or reach the waters of the state in accordance with the MRP. All SSOs shall be
reported in accordance with this MRP, the California Water Code, other State
Law, and other applicable Regional Water Board WDR or NPDES permit
requirements. The SSMP should identify the officials who will receive
immediate notification;

(d Procedures to insure that appropriate staff and contractor personnel are aware
of and follow the Emergency Response Plan and are appropriately trained;

(e) Procedures to address emergency operations, such as traffic and crowd control
and other necessary response activities; and

® A program to insure that all reasonable steps are taken to contain untreated
wastewater and prevent discharge of untreated wastewater to waters of the
United States and minimize or correct any adverse impact on the environment
resulting from the SSOs, including such accelerated or additional monitoring
as may be necessary to determine the nature and impact of the discharge.
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Element 3: Overflow Emergency Respionse Plan

3.2 Element 3 Appendix

Supporting information for Element 3 is included in Appendix B. This appendix includes
the following documents:

1. Public Works Department - Sanitary Sewer Overflow Response Plan
2. Public Works Department - Standard Operating Procedure for Sewer Pump
Station Failure

3.3 Overview of Sewer Overflow Response Documents

The City has two separate documents that define procedures or guidelines for responding
to sewer overflows or other sewer-related emergencies (e.g., stoppages or pump station
failures).

The Sanitary Sewer Overflow Response Plan and Operational Guidelines provides
overflow emergency response procedures from the receipt of a sewer system overflow
complaint, through response and cleanup, to reporting of the overflow to the appropriate
government agencies. The document is relevant to anyone involved in the overflow
response process, including the person initially receiving information about the SSO, the
first responder and field crew responsible for identifying the source of the problem,
correcting the cause of the overflow, and cleaning the surrounding area as well as other
agency responders that could potentially be involved in the process (police and fire
departments). The guidelines also include forms that a responder needs to fill out and
guides the person responsible for submitting the overflow reports.

The Standard Operating Procedures for Sewer Pump Station Failure provides brief
instructions on whom to contact and how to respond in case of a failure of any of the
City’s many (currently thirteen) sewer lift pump stations. This document is most relevant
to maintenance staff responsible for responding to overflows.

The Sanitary Sewer Overflow Response Plan and Operational Guidelines are summarized
in the following subsections and included in Appendix B. This document should provide
the procedures and guidelines necessary for fulfilling both the RWQCB and SWRCB
emergency response plan requirements.

3.4 Summary of Sanitary Sewer Overflow Response Plan and
Operational Guidelines

The City’s overflow response plan is divided into seven sections, as follows:

L. Authority

IL. General (objectives and organization)

111 Overflow Response Procedure

IV.  Public Advisory Procedure

V. Regulatory Agency Notification Procedure

VL. Media Notification Procedure

VII.  Distribution and Maintenance of Sanitary Sewer Overflow
Response Plan and Operational Guidelines

City of Los Banos Sewer System Management Plan 11



Element 3: Overflow Emergenc. Response Plan

Objectives of the City’s Sanitary Sewer Overflow Response Plan and Operational
Guidelines are to protect public health and the environment, satisfy regulatory agency
requirements, and minimize risk of enforcement actions against the City. Additional
objectives include providing appropriate customer service and protecting City personnel,
the collection system and facilities, and private and public property.

Initial Notification and Response
Section III of the plan details response procedures from initial notification through field
response and internal reporting. Subsections include the following:

A.

Receipt of Information Regarding an SSO: This subsection provides the
contact information and chain of communication for receiving overflow
reports, including pump station failures. This subsection also details the
information that should be obtained regarding the overflow. Refer to
Element 2 (organization) of this SSMP for a flow chart depicting the chain
of communication.

Dispatch of Appropriate Crews to Site of Sanitary Sewer Overflow: This
subsection details protocols for dispatching appropriate crews and
equipment, and discusses the additional communication between the
response crew and supervisors. Guidelines for completing and
documenting a preliminary damage assessment are provided, and
coordination with any hazardous material response is explained.

Overflow Correction, Containment, and Cleanup: This subsection
describes the responsibilities of the response crew while on site. Upon
arrival, the crew is responsible for determining the cause of the overflow,
assessing the need for additional equipment or assistance, notifying the
dispatcher to notify the Merced County Health Department if private
property is effected, and taking immediate steps to stop the overflow. This
subsection also discusses measures that should be taken for containment,
sampling, and site cleanup. Section IV of the plan is referenced for
determining whether public advisory notices are to be posted.

Overflow Report: The Supervisor is responsible for submitting an
overflow report to the Operations Manager. This subsection details the
information to be included in the report, including indication whether the
overflow reached receiving waters, start and stop time of the overflow,
overflow volume, and damage assessment.

Officials receiving immediate notification of the SSO vary depending on the size of the
spill and whether or not the spill contains hazardous materials, effects surface waters, or
has the potential to impact human health. Appendix B, document 1 lists these officials,
and the circumstances under which they are notified.
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Element 3: Overflow Emervencv Response Plan

Public Notification

Sections IV (Public Advisory Procedures) and VI (Media Notification) of the plan
discuss circumstances under which the public should be notified of an SSO and
establishes responsibilities for posting notices or contacting the media. Potential public
notification measures include temporary signage to indicate any polluted surface waters
or ground water due to an SSO and notification through media outlets. The Operations
Manager is responsible for determining if temporary signage and further notification is
necessary. The Operations Manager will serve as the contact person for all media
notification communication.

Agency Reporting

Section V of the response plan details reporting requirements to the RWQCB and the
State Office of Emergency Services (OES). Criteria for immediate reporting versus ten
day reporting are specified per RWQCB requirements, and the section includes a
decision-making flowchart. This section also provides contact information for other
agencies that may need to be contacted.

Distribution, Updates, and Training

In addition to maintenance staff, Section VII of the response plan specifies additional
departments that should receive the plan, including the Police Department and Fire
Department. This section also provides for annual review and update of the plan, as well
as annual training sessions for personnel.

Sewer Backup Into Home or Business

This section includes flowcharts to determine the source of the backup, instructions on
filling out the appropriate forms, and tips for communicating effectively with
homeowners. Forms to be filled out include a first responder, field report form, which
describes the location of the backup and provides an initial damage assessment.
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AVA Element 4:
@ __Fats. Oils, and Grease (FOG) Control Program

This section of the SSMP discusses the City’s FOG control measures, including
identification of problem areas, focused cleaning, and source control. This section fulfills
the FOG control requirement for both the RWQCB (Element 4) and the SWRCB
(Element 7) SSMP requirement.

4.1 Regulatory Requirements for FOG Control Element

The requirements for the FOG Control element of the SSMP are summarized below:

RWQCB Requirement:

The City must evaluate its service area to determine whether a FOG control program is
needed. If so, a FOG control program shall be developed as part of the SSMP. If the City
determines that a FOG program is not necessary, proper justification must be provided.

SWRCB Requirement:

The City shall evaluate its service area to determine whether a FOG control program is
needed. If the City determines that a FOG program is not needed, the City must provide
justification for why it is not needed. If FOG is found to be a problem, the City must
prepare and implement a FOG source control program to reduce the amount of these
substances discharged to the sanitary sewer system. The FOG source control program
shall include the following as appropriate.

() An implementation plan and schedule for a public education outreach program
that promotes proper disposal of FOG;

(b) A plan and schedule for the disposal of FOG generated within the sanitary sewer
system service area. This may include a list of acceptable disposal facilities and/or
additional facilities needed to adequately dispose of FOG generated within a
sanitary sewer system service area;

(c) The legal authority to prohibit dischargers to the system and identify measures to
prevent SSOs and blockages caused by FOG;

(d) Requirements to install grease removal devices (such as traps or interceptors)
design standards for the grease removal devices, maintenance requirements,
record keeping and report requirements;

(e) Authority to inspect grease producing facilities, enforcement authorities, and
whether the City has sufficient staff to inspect and enforce the FOG ordinance.

(f) An identification of sewer system sections subject to FOG blockages and
establish a cleaning maintenance schedule for each section; and

(g) Development and implementation of source control measures for all sources of
FOG discharged to the sewer system, for each sewer system section identified in
(f) above
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Element 4: Fats. Oils. and Grease (FOG) Control Prooram

4.2 Element 4 Appendix

Supporting information for Element 4 is included in Appendix C. This appendix includes
the following documents:

1. List of food facilities in Los Banos (potential grease dischargers).

2. Merced County Environmental Health Department contact information.
(serves as the inspection and enforcement agency for food services)
Log of sewers cleaned frequently due to a history of FOG.
Schedule for cleaning of identified sewer sections.
Sewer lift pumping station inspection and maintenance record form.
Public Outreach Brochures

Sk w

4.3 FOG Control Discussion

The City has determined that a FOG control program is necessary per SSMP
requirements. Over 189 food services (and other potential FOG producing facilities) are
located within the City Limits and discharge to the City sewer system. Operations and
maintenance staff have also noted the tendency for grease buildup in sewer lines and
sewer lift pump station wet wells. This Section discusses measures that the City takes to
control FOG.

The City’s FOG control program consists of inspection, cleaning, and maintenance of
identified sections of the sewer system. The following subsections discuss identification
and cleaning of grease-prone areas, facility inspection, and public outreach.

Identification and Sewer Cleaning

The core means of FOG control utilized by the City is the identification of trouble spots
or sewer lines that are likely prone to grease accumulation, and targeted cleaning of these
areas.

a. Identification of Grease Problem Areas. The City collection staff identifies
potential grease problem areas by routine weekly inspection of sewer system
sections with a history of FOG buildup. The Wastewater Treatment Plant
operations staff makes routine weekly inspections of all sewer-lift pumping
stations to include an evaluation of the FOG buildup in the lift station wet
well. Areas with grease-producing facilities are also considered likely
potential problem areas.

b. Focused Cleaning. Cleaning frequency depends on inspection and evaluation

made by the maintenance crews, history of stoppages, and areas expected to
be prone to grease buildup. Cleaning, by our City’s maintenance crew, is
accomplished largely by use of rodding cleaning equipped truck and vacuum
equipment for the removal of grease, as well as other types of debris.
The maintenance crew uses detailed maps of the collection system for an
organized cleaning strategy, cleaning from lamp hole, through manholes and
to lift station wet-wells. The lift pump maintenance crew utilizes a numerical
evaluation system to monitor changes in the system and decide when wet well
cleaning is necessary.
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Element 4: Fats. Oils. and Grease (FOG ) Control Prooram

c. Blockage Investigation. The City collection crew uses our CCTV Van for

inspection of suspect areas and investigation of sources of FOG, when issues
arise.

Additional information about cleaning and maintenance is included in Element 6:
Measures & Activities

Legal Authority

Legal measures available to the City control sources of FOG include the following:

Authority to prohibit dischargers

Requirement of grease removal device
Authority to inspect grease-producing facilities
Enforcement measures, as appropriate

Legal authority to prohibit dischargers. Section 6-5.04 subsection (¢) & (¢) of the

City’s municipal code prohibits grease disposal, as follows:

(c) Materials prohibited in sewers. No person shall discharge, or cause to be discharged,
any of the following described waters or wastes to any public sewer:

(4) Solid or viscous substances which may precipitate, solidify, or become viscous at
temperatures existing within the sewer collection system in quantities or of such size
capable of causing obstructions to the flow in sewers or other interference with the proper
operation of the sewage works.

(e) Materials the City Engineer may prohibit in sewers. No person shall discharge, or
cause to be discharged, into any sewer, the following described substances, materials,
waters or wastes if it appears likely, in the opinion of the City Engineer, that such wastes
can harm either sewers, sewage treatment plant process, or equipment, have an adverse
effect on the receiving area, or otherwise endanger life, limb, public property, or
constitute a nuisance. In forming his opinion as to the acceptability of such waters, the
City Engineer will give consideration to such factors as the quantities of subject wastes in
relation to flows and velocities in the sewers, the materials of construction of the sewers,
the nature of the sewer treatment process, the capacity of the sewage treatment plant, the
degree of treatability of wastes in the sewage treatment plant, and other pertinent factors:
(2) Any waters or wastes containing fats, wax, grease, or oils of animal origin, whether
emulsified or not, in excess of 100 mg/L or containing substances which may solidify or
become viscous at temperatures between thirty-two (32) degrees and 150 degrees
Fahrenheit (zero and (65) degrees Centigrade);

Requirement of grease removal device. Section 6-5.04 subsection (f) of the City’s

municipal code requires a grease removal device by all dischargers in order to
comply with subsections (c) and (e), as quoted previously. The City’s municipal
code requires dischargers to comply with the most recent edition of the Uniform
Plumbing Code, as follows:

(f) Interceptors and separators. Interceptors and separators required to comply with
subsections (c) and (e) of this section or as required in the judgment of the City Engineer
shall comply with the applicable sections of the most recently adopted edition of the
Uniform Plumbing Code.
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c. Authority to inspect grease-producing facilities. Section 6-5.07 subsection (d) of
the City’s municipal code establishes the authority for the City to conduct
inspections and monitor wastewater discharges, as follows:

(d) City inspections. The City may inspect the facilities of any discharger to ascertain
whether the provisions of this chapter are being met and the wastewater discharge limits
are being complied with. Such inspections shall be made with the consent of the owner or
possessor of such facilities or, if such consent is refused, with a warrant duly issued
pursuant to the procedure in accordance with general law; provided, however, in the
event of any emergency effecting the public health or safety, such inspections may be
made without consent or the issuance of a warrant. To verify the wastewater flows and
strengths reported by dischargers or to determine compliance with this chapter,
inspections, measurements, and samplings, may be conducted from time to time by the
City. The City shall have the right to install, maintain, and operate the necessary
sampling and measuring equipment on the premises of the discharger.

The City works in co-operation with the Merced County Environmental Health
Department. They routinely inspect food service, commercial and industrial,
establishments for proper operation, necessary cleaning of grease removal
devices, and possible violations.

d. Enforcement measures. as appropriate. Section 6-5.08 Subsections (a), (c) and (d)
of the municipal code include enforcement measures for violations of any sewer
protection measure, including grease discharge. These measures range from
issuance of a notice of non-compliance to criminal penalties, as follows:

(a) Enforcement. The City may adopt procedures and rules for the implementation and
administration of this chapter. The City shall enforce the provisions of this chapter,
including requirements established or permits issued hereunder in this section.

(1) Requiring dischargers to submit schedules for remedial or preventive measures. When
the City finds that a discharge of waste water is taking place or threatening to take place
that violate the prohibitions or limits prescribed by this chapter or the waste water source
control requirements or the provisions of a waste water discharge permit, the City may
require the discharger to submit for approval, with such modifications as it deems
necessary, a detailed time schedule of specific actions the discharger shall take to correct
or prevent a violation of such requirements.

(2) Issuance of a cease and desist order. When the City finds that a discharger of waste
water is taking place or threatening to take place in violation of the prohibitions or limits
of this chapter or the waste water source control requirements or the provisions of waste
water discharge permit, the City may issue an order to cease and desist and direct that
those persons not complying with such prohibitions, limits, requirements, or provisions
(1) comply forthwith; (2) comply in accordance with a time schedule set by the City; or
(3) in the event of a threatened violation, take appropriate remedial or preventative
action.

(¢) Criminal penalties. Any person who intentionally discharges waste water in any
manner in violation of any order issued by the City, which discharge results in
contamination, pollution, or a nuisance, as defined in this chapter, shall be a
misdemeanor.
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(d) Civil enforcement remedies and penalties. The City may pursue any of the following
alternative civil remedies against any discharger who violates the provisions of this
chapter:

(1) Damages to facilities: When the discharge of wastewater causes an obstruction,
damages, or other impairment to City disposal facilities, the City may assess a charge
against the discharger for the work required to clean or repair the facility and add such
charge to the discharger’s sewage disposal charge.

(2) Fines. A fine of Six Thousand (6,000.00) Dollars per day may be assessed against
any person who intentionally or negligently violates any order issued by the City for
violations of the provisions of this chapter or regulating or prohibiting the discharger of
wastewater which causes, or threatens to cause, a condition of contamination, pollution,
or nuisance, as defined in this chapter. (§ 2, Ord. 615,eff. August 21, 1978)

Public Outreach

The City uses brochures entitled “FOG Prevention” and “Fat-Free Sewers™ in addition to
other means of reducing backups or blockages. The brochure discusses grease and the roll
of fats, oils, and grease in causing blockages. This brochure is displayed and available at
the Public Works office counter and will be utilized at local outreach events, such as:
County Fair booth, Senior Fair booth, and the Water Awareness student classroom
presentations conducted annually by a team from our Public Works staff.

The City distributes letters to Restaurants outlining the required maintenance of grease
removal devices. It covers maintenance, cleaning frequency, record keeping requirements
and the right of inspection by the City. It also includes suggested pollution management
practices and provides a cleaning record verification form.

The City mails letters to restaurants, auto shops, and retail outlets concerning FOG,
BMPs and storm runoff practices annually.
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Table 4-2. Summary Table With Respect to Possible FOG Elements Identified by the State

State Element Los Banos
(a) An implementation plan and schedule | Residential FOG not currently a major SSO
for a public outreach .education | factor. The brochures and outreach events are

program that promotes proper disposal
of FOG

sufficient at this time. Merced County
Environmental Health Department routinely
inspects commercial establishments.

(b) A plan and schedule for the disposal of
FOG generated within the sanitary
sewer system service area. This may
include a list of acceptable disposal
facilities and/or additional facilities
needed to adequately dispose of FOG
generated within a sanitary sewer
system service area

The educational materials direct residents to
utilize a proper container for disposal in the
trash. Commercial establishments must have
FOG removed from their grease interceptor by
a grease removal company and trucked off site.
The City does not accept loads from grease
hauling companies. The nearest WWTP
accepting FOG is the City of Merced WWTP
approximately 30 miles to the northeast.

(c) The legal authority to prohibit
dischargers to the system and identify
measures to prevent SSOs and
blockages caused by FOG

Los Banos FOG program includes adequate
legal authority to prohibit dischargers and to
identify measures to prevent SSOs and
blockages from FOG. The City distributes
letters to restaurants, auto shops, & retail
outlets concerning FOG and BMPs.

(d) Requirements to install grease removal
devices (such as traps or interceptors)
design standards for the grease removal
devises, maintenance requirements,
record keeping and report requirements.

Los Banos Municipal Code requires grease
interceptors for all new or remodeled food
service facilities. The Municipal Code also
requires construction to conform to the
Uniform Plumbing Code

(e) Authority to inspect grease producing
facilities, enforcement authorities, and
whether the City has sufficient staff to
inspect and enforce the FOG ordinance

Los Banos has adequate authority to inspect
and enforce the Municipal Code requirements
in respect to FOG. Merced County
Environmental Health Department routinely
inspects commercial establishments.

®

An identification of sewer system
sections subject to FOG blockages and
establish a cleaning maintenance
schedule for each section

Los Banos Public Works crews routinely
identify areas prone to FOG accumulation.
They inspect sewer mains, maintain a cleaning
schedule and log all cleaning activities to
include sewer lines and lift station wet wells.

(g) Development and implementation of
source control measures, for all sources
of FOG discharged to the sewer system,
for each sewer system section identified
in (f) above

At this time the cleaning schedule appears
sufficient to reduce FOG blockages and
prevent FOG related overflows.
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This element of the SSMP discusses the City’s Legal Authority, including its Municipal
Code. This section fulfills the Legal Authority requirement for the RWQCB (element 5)
and the SWRCB (element 3).

5.1 Regulatory Requirements for Legal Authority Element

The requirements for the Legal Authority element of the SSMP are summarized below:

RWCB Requirement

The City must demonstrate that it has the legal authority (through ordinances, service
agreements, and other bidding procedures) to control infiltration and inflow (I/I) from
satellite collection systems and private service laterals; require proper design,
construction, installation, testing, and inspection of new and rehabilitated sewers and
laterals; and enforce violation of ordinances.

The SSMP should describe specific applicable legal mechanisms, with citations of names
and code numbers of ordinances. If legal authority does not currently exist for a required
element, the SSMP should indicate a schedule of activities to obtain the proper legal
authority.

SWRCB Requirement

The City must demonstrate, through collection system use ordinances, service
agreements, or other legally binding procedures, that it possesses the necessary legal
authority to:

(@ Prevent illicit discharges into the wastewater collection system (examples may
include infiltration and inflow (I/I), storm water, chemical dumping,
unauthorized debris and cut roots, etc.);

(b)  Require that sewers and connections be properly designed and constructed;

(c) Ensure access for maintenance, inspection, or repairs for portions of the lateral
owned or maintained by the public agency; _

(d)  Limit the discharge of fats, oils, and grease and other debris that may cause
blockages, and

(e) Enforce any violation of its sewer ordinances.

5.2 Element 5 Appendix
Supporting information for element 5 is included in Appendix D. This appendix includes
the following document:

Chapter 5 (Sewer System) of the Municipal Code
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5.3 Municipal Code
The legal authority required for the SSMP by the SWQCB and the SWRCB is contained
within Section 6-5.01 through 6-5.12, of the City’s municipal code dedicated to the sewer
system, all included within Chapter 5:

e 6-5.01 Definitions
6-5.02 Use of public sewers required: Exceptions
6-5.03 Building sewers and connections
6-5.04 Discharges to public sewers
6-5.05 Discharger classifications and calculations of sewage disposal charges
6-5.06 Wastewater discharge permits
6-5.07 Administration
6-5.08 Enforcement and penalties
6-5.09 Charger: Amendments
6-5.10 Prohibited activities involving wastewater facilities
6-5.11 Severability

e 6-5.12 Wastewater collection and treatment fees
Sections 6-5.02, 6-5.03, 6-5.04, 6-5.07, 6-5.08, 6-5.09, and 6-5.12 as listed above pertain
to the legal authority required for fulfillment of SSMP requirements. These sections are
included in full in Appendix D, Chapter 5 (Sewer System). Portions of this Chapter are
discussed in the following subsections as they pertain to prevention of illicit discharges,
proper design and construction of sewer and connections, maintenance access, and
enforcement measures.

Prevention of lllicit Discharges

All measures prohibiting illicit discharges are included in section 6-5.04, Discharges to
Public Sewers. The specific purpose of this section is to prevent the discharge of any
pollutant into the sewers that would obstruct or damage the collection system, interfere
with treatment, or threaten harm to human health or the environment. Examples of
discharges covered are included below. Refer to the municipal code included in
Appendix D for the complete text.

= Storm Water and I/I. Section 6-5.04 (a), Prohibits discharge of storm water, clear
water, ground water, roof runoff, subsurface drainage, uncontaminated cooling
water, or uncontaminated process water to any sanitary or industrial sewer or
natural outlet; (b) accept by approval of the City Engineer. Furthermore, Section
6-5.04 (b) expressly requires that storm water and other unpolluted drainage be
discharged into a storm sewer or approved natural outlet.

= Chemical Dumping. Section 6-5.04 (c), Prohibits discharge of gasoline, benzine,
naptha, fuel, oil, flammable, explosive, toxic or poisonous, liquid, solid or gas, or
waters that interfere with the treatment process, or constitute a hazard to humans
or animals, or create a public nuisance.

* Industrial Waste. Section 6-5.06, Requires all industrial waste dischargers to
obtain a permit and prohibits discharge in excess of the permit allowance. The
permit issued may include provisions for wastewater quality and quantity.
Additionally, regulations may require periodic testing, reporting, and notification
of discharges.
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= Other Discharges. Section 6-5.04 (c)(4), Prohibits the discharge of various debris
such as, but not limited to, ashes, bones, cinders, glue, sand, mud, straw, shavings,
metal, glass, rags, feathers, tar, plastics, wood, un-ground garbage, whole blood,
manure, hair, ground paper, and the like.

Proper Design and Construction of Sewers and Connections
Regulations pertaining to the design, construction, and inspection of private sewer

systems, building sewers, and connections are included in Chapter 5, Section 6-5.03
of the Municipal Code.

= Permit Required. A permit is required prior to construction of any private sewage
disposal system (section 6-5.02, (d)). A permit is also required prior to
constructing a building or lateral sewer or connecting to a public sewer (section 6-
5.03). This section also lays out the requirements for obtaining a permit and
provides for review of plans and specifications by the City.

= Design Requirements. Section 6-5.03, (g), specifies the minimum size and slope
of a building sewer, as well as connections allowed to the building sewer. This
section states that the design and materials shall conform to the current
requirements of the Uniform Building Code.

= Construction Requirements. Section 6-5.02, (i), requires that construction of
building sewers conform to the requirements of the Building and Plumbing
Codes, as well as the Improvement Standards and Specifications currently in
effect.

* Inspecting and Testing. All building sewers shall be tested and inspected, (section
6-5.03, (j). connection to the public sewer shall be made in the presence and under
the inspection of the Inspector or his representative.

Lateral Maintenance Access

Property owners are responsible for maintaining the building sewer (lateral), per section
6-5.04, (d) of the Municipal Code. The “building sewer” (section 6-5.01, (b), is defined
as “the extension from the building drain to the public sewer”.

Limit Discharge of FOG and Other Debris

As discussed under Element 4: Fats, Oils, and Grease (FOG) Control Program, Section 6-
5.04 of the Municipal Code prohibits grease disposal, including discharge to any public
or private sanitary sewer. This section requires a grease removal device for commercial
or industrial grease generators. Section 6-5.08 outlines enforcement and penalties for
violation of the code requirements.

Discharge of debris is covered in section 6-5.04 of the Municipal Code, which among
other things, prohibits discharge of any waste that could cause a nuisance, cause damage
to the sewer system, or cause extra collection, treatment, or disposal costs. Additionally,
prohibits discharge of solids that will obstruct or damage the collection system and
prohibits discharge of any substance into a manhole.
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This section of the SSMP discusses the City’s operations, maintenance and other related
measures and activities. This section fulfills the Measures and Activities SSMP
requirement for the RWQCB (Element 6) and the Operation and Maintenance Program
SSMP requirement for the SWRCB (Element 4).

6.1 Regulatory Requirements for the Measures and Activities

The requirements for the Measures and Activities element of the SSMP are summarized
below. Since requirements for this SSMP element contain several categories, this
summary is organized by category, with RWQCB and SWQCB requirements described
for each category as applicable.

Collection System Map

RWQCB Requirement: The wastewater agency must maintain up-to-date maps of its
collection system facilities. The SSMP should describe the types of maps currently being
used, along with procedures for updating the maps with new and rehabilitated facilities.

SWRCB Requirement: As appropriate and applicable to the system, the wastewater
agency must maintain up-to-date maps of the sanitary sewer system, showing all gravity
line segments, manholes, pumping facilities, pressure pipes, valves and stormwater
conveyance facilities.

Resources and Budget

RWOQCB Requirement: The wastewater agency shall allocate adequate resources for the
operation, maintenance, and repair of its collection system. The SSMP should
demonstrate that the resources are adequate for an acceptable delivery of the agency’s
services.

SWRCB Reguirement: None.

Prioritized Preventive Maintenance

RWQCB Requirement: The wastewater agency shall prioritize its preventive
maintenance activities. The SSMP should describe the system currently used for
prioritized preventive maintenance and any plans, as needed, to maintain the integrity of
the system and reduce frequency of SSOs.

SWRCB Requirement: As appropriate and applicable to the system, the wastewater
agency must describe routine preventive operation and maintenance activities by staff
and contractors; including a system for scheduling regular maintenance and cleaning of
the sanitary sewer system, with more frequent cleaning and maintenance targeted at
known problem areas. The preventive maintenance program should have a system to
document scheduled and conducted activities, such as work orders.
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Scheduled Inspections and Condition Assessment

RWQCB Requirement: The wastewater agency shall identify and prioritize structural
deficiencies and implement a program of prioritized short-term and long-term actions to
address them. The SSMP should describe the approach used for scheduled inspections
and condition assessment of the sewer collection system. The approach should address
criteria and results for short-term and long-term prioritization of corrective actions, based
on identified structural or other deficiencies.

SWRCB Requirement: As appropriate and applicable to the system, the wastewater
agency must develop a rehabilitation and replacement plan to identify and prioritize
system deficiencies and implement short-term and long-term rehabilitation actions to
address each deficiency. The program should include regular visual and TV inspections
of manhole and sewer pipes, and a system for ranking the condition of the sewer pipes
and scheduled rehabilitation. Rehabilitation and replacement should focus on sewer pipes
that are at risk of collapse or prone to frequent blockages due to pipe defects. Finally, the
rehabilitation and replacement plan should include a capital improvement plan that
addresses proper management and protection of the infrastructure assets. The plan shall
include a time schedule for implementing the short and long term plans, plus a schedule
for developing the funds needed for the capital improvement plan.

Contingency Equipment and Replacement Inventories

RWOQCB Requirement: The wastewater agency shall provide contingency equipment to
handle emergencies, and spare/replacement parts intended to minimize equipment
downtime. The SSMP should summarize the agency’s critical spare parts inventory and
list major equipment used for sewer system operation and maintenance.

SWRCB Requirement: As appropriate and applicable to the system, the wastewater
agency must provide equipment and replacement part inventories, including identification
of critical replacément parts

Training

RWOQCB Requirement: The wastewater agency shall provide training on regular basis for
its staff in collection system operations, maintenance, and monitoring. The SSMP should
include a description of the agency’s training program and whether any changes or
improvements are anticipated in the near future.

SWRCB Requirement: As appropriate and applicable to the system, the wastewater
agency must provide training on regular basis for staff in sanitary sewer system
operations, maintenance, and require contractors to be appropriately trained.
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Outreach to Plumbing and Building Contractors

RWOCB Requirement: The wastewater agency must implement an outreach program to
educate commercial entities involved in sewer construction or maintenance about the
proper practices for preventing blockages in private laterals. This requirement can be met
by participating in a region-wide outreach program.

SWRCB Reqguirement: None.

6.2 Element 6 Appendix

Supporting information for element 6 is included in Appendix E. This appendix includes
the following documents:

1. City Council Resolution for the adoption of the 2008 Wastewater Collection
System Master Plan

2. Equipment list

3. Wastewater Budget

Additional related documents to support Element 6 are located in Appendix C

4. Log of sewers cleaned frequently due to a history of FOG

5. Schedule for cleaning of identified sewer sections

6. Sewer lift pumping station inspection and maintenance record form

6.3 Collection System Map Discussion

The City has block book maps of their sewer and storm systems, with block book sheets
covering approximately 0.25 sq. mile. Maps are printed into a map book for use by
maintenance and engineering staff. Each grid has a page assigned based on the grids
location. The block book map shows flow direction, pipe diameter. street names, parcels,
and sewer lift station locations within the system.

The City has a map room where maps are indexed and filed. Both paper and Mylar maps
are maintained for the entire sewer system and sewer lift stations. These maps are design
maps, as well as the as-built maps that show more detail than the working crew’s block
book maps. These maps include: pipe inverts, manhole inverts, manhole depth, and
complete sewer lift station details.

The City prepared and approved the Wastewater Collection System Master Plan (adopted
by City Council Resolution on 9/3/2008). The Master Plan details the collection system
sewer lines, trunk lines, and sewer lift stations both current and for future planned
development. The plan also evaluates the system capacity and identifies areas of planned
upgrade and rehabilitation.

The City Inspection staff reviews and updates the maps with any new development or
corrections, as needed.
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6.4 Resources and Budget Discussion

The City funds the sewer system services including operations, maintenance, and capital
projects, through a sewer enterprise fund. This fund is user-supported; it uses revenue
from ratepayers to fund sewer related work. The City currently has adequate resources
and budget to provide sufficient operations, maintenance, and repair of the collection
system as required by the SSMP, and the City re-evaluates its budgets annually. The
current budget is included in Appendix E.

New Infrastructure required for new construction projects are funded by developers,
development fees, and impact fees as related to the project, and the impact on the sewer
collection system. These fees are reviewed and updated to assure adequate funding as
necessary.

In the Wastewater Collection System Master Plan, the City has identified several capital
improvement projects for the maintenance of the collection system. These projects
include both improvements to the existing system, as well as new infrastructure. The
Master Plan discusses the funding sources as they relate to these projects and
recommends that the user benefiting from the project, pay the costs related to the project.
A breakdown of the existing and future user cost share of the proposed projects, by
phase, is summarized in Table 7.3 of the Wastewater Collection System Master Plan.

The Capital Improvement Projects are prioritized based on their urgency to mitigate
existing deficiencies and for servicing anticipated growth. The implementation phases are
separated into 5-year increments as described in table 7.2 and 7.3, of the Wastewater
Collection System Master Plan.

6.5 Prioritized Preventive Maintenance Discussion

Sewer Cleaning

The City prioritizes its preventive maintenance activities. The preventive maintenance
includes scheduled focused cleaning and routine preventative maintenance of the entire
collection system, to include 13 sewer lift pump stations. More frequent cleaning is
scheduled on identified problem areas as shown on the Schedule for Cleaning Sewer
Sections, in Appendix C. Other areas of concern are scheduled for cleaning based on
routine weekly inspections, or daily as the need arises. The Public Works crew uses a
Cleaning Record (log) to document activities, included in Appendix C.

The City owns and operates three water-jet rodding equipped trucks for sewer main
cleaning. These vehicles are also equipped with vacuum units for the removal of grease
and debris within the sewer collection system. The Public Works collection crew uses
detailed maps of the collection system to aid in the organization and strategy of their
cleaning activities.
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Pump Station Maintenance

The City Wastewater Treatment Plant staff performs weekly inspections of the City’s
thirteen sewer lift pump stations. These visits include: a visual inspection of the station,
log and evaluation of pump hours, wet well level verification, an assessment of the wet-
well cleaning needs (using a numerical system), and documentation of these assessments.
The crew also schedules maintenance of the stations various service needs, wet-well
cleaning, filter replacement, vacuum pump testing and replacement, etc. as well as weed
abatement and debris removal needs. This crew also responds to all immediate issues
related to the lift stations, to include: high level alarms (received by cell phone from the
station alarm systems), respond to problems related to the station, or to a complaint
concerning odors or noise issues.

These stations currently include seven above ground and six underground. The
underground stations are non-permitted confined space entry spaces. Confined space
entry procedures are followed, as required, and the crew services these stations in teams
to insure safety.

The Public Works Department follows a “Confined Space Manual” outlining proper
procedures. All entries include proper ventilation, testing of the environment air quality,
safety hazards observed, and evacuation when called for, as well as other requirements.
The City Fire Department is available upon request for assistance and is instrumental in
the continued training of the crew for both non-permitted and permitted confined space
entries.

Odor Control

The City receives only a few isolated odor complaints a year. The complaints are usually
for the area near the Crest Hills sewer lift station. This station is situated between two
homes and also in a high foot traffic area, directly on the walk path to the City’s Rail
Trail. All complaints are responded to in a timely manner. Mitigation of the problem have
included: cleaning of the wet-well, cleaning of the sewer lines, sealing of the wet-well
opening, and installation of odor masking spray equipment. Any other areas that receive
odor complaints are treated with the same sense of urgency and all measures possible are
taken to resolve the problem.

Investigation of Customer Complaints

The City responds to all customer complaints about sewer service. The collection system
staff responds during work hours and the standby worker responds after hours. Response
includes assessing the complaint and resolving the problem. Additional staff is called out
as needed.

Complaints are generally related to sewer stoppages. Some stoppages are related to the
sewer main, but most stoppages occur in laterals. The City has the equipment to clean
laterals and the crew will maintain any sewer line within the city’s easement. Although
crews respond to all stoppage complaints, they are not responsible for cleaning stoppages
in the property owner’s laterals.

City of Los Banos Sewer System Management Plan 27



Element 6: Measures and Activities

Maintenance Management and Service Requests

All maintenance of the collection system is scheduled by utilizing inspection information,
known areas prone to blockages, complaints, and service requests. The activities are
documented by the use of cleaning logs, service request forms, and complaint forms.
These records are filed as a permanent record, as well as reference for future assessment.

6.6 Scheduled Inspections and Condition Assessment

The City has recently approved and adopted the Wastewater Collection System Master
Plan. This Master Plan outlines an assessment of the collection system, identifies areas in
need of upgrade or rehabilitation, and addresses infrastructure needed for anticipated
growth. The Master Plan also includes long-term and short-term capital improvement
projects for the protection of the infrastructure assets.

Manhole and Pipeline Inspection

The collection crew schedules weekly visual inspections of manholes as a routine
maintenance activity. A selected area of the system is inspected, as well as targeted
locations of known areas prone to blockages. The purpose of this inspection is to assess
the condition of the system and it’s components.

The City owns and operates a closed circuit television camera van equipped with all
necessary equipment required for inspection and documentation of the collection system
condition. Inspections of all new construction are made prior to approval of a project.
Inspections of sections with suspected defects or problem areas are also inspected.

Pump Station Inspections and Assessment

The mechanical and electrical condition of the City’s thirteen sewer lift pumping stations
is evaluated on a regular basis. The stations are visited weekly, inspected and maintained
regularly, and assessed for service needs. The City has an electrician at its disposal 24/7
with a vast knowledge of our system and many years of experience with our electrical
needs.

Pumping stations are included in the Collection System Master Plan. Assessments of the
lift stations were made, capacity of each station was evaluated, and recommendations for
long-term and short-term capital improvements are stated.

6.7 Contingency Equipment and Replacement Inventories

The City maintains a fleet of vehicles and equipment required for the operation and
maintenance of the sewer collection system. The collection division has 3
vacuum/rodding trucks, 1 snake van, 1 closed circuit television/camera van, 2 dump
trucks, 2 flat bed trucks, 2 backhoes, 1 portable pump, and 3 portable generators (capable
of running any of our sewer lift pump stations).
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The City’s other departments and divisions have additional equipment available should
the need arise. Local vendors have agreed to make pumps or additional equipment
available to us 24 hours a day. The City also maintains an adequate inventory of other
gas-powered equipment, electrical equipment, and the tools necessary to operate and
maintain the system. The crews perform their routine maintenance in utility/pickup trucks
that are well equipped and stocked with the proper tools, parts, and safety equipment for
the work they need to perform.

The City maintains an equipment inventory. All sewer maintenance equipment and
replacement parts are stored at the City’s Public Works Yard on Madison Avenue.
Equipment and replacement parts are periodically replaced based on the estimated
usefulness and remaining life. The City’s equipment list is included in Appendix E

The City keeps spare/replacement parts in inventory to minimize facility down time in
the event of an unplanned failure. Spare parts include: spare manhole lids, hoses, valves,
sewer pipe and fittings.

The lift stations have redundant pumping at each pump site to reduce impacts of a failure,
however, the City maintains a vast inventory of spare parts for each station to include
motors; pump impellers, compressors, vacuum pumps, valves, repair kits, filters, relays,
timers, switches, and a variety of the necessary electrical components. The pumping
stations are of various brands. Each brand has some unique parts requirements, and most
parts are unavailable at a local vender. The City has a large investment in this parts
inventory.

6.8 Training Discussion

The City budgets for training its sewer maintenance staff each year. The Training
Program includes scheduled weekly safety and training meetings. The training includes
the operation of equipment to include vehicles, pumps, generators, vacuum/rodding truck,
backhoe and other related equipment. A record of training is maintained. Staff also
receives training for confined space entry, trenching safety, as well as other related
training, such as, SSO response and protection of public health and the environment.

The City encourages sewer staff to become CWEA certified, and provides training
opportunities to enable all sewer maintenance staff to become and remain certified. The
City assists with certification by paying for the preparation courses needed, certification
exams, and required continuing education. The City also provides training tapes and
manuals for employees for both work and home study. Currently, one member of the city
staff is certified.

New employees and maintenance crew work directly with and under the supervision of
an experienced senior worker until they can demonstrate competency in the skill sets
required.
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The City uses numerous outside sources and programs, as well as providing in house and
on-the-job training for sewer maintenance crews. Training sources that the City uses are
listed below:

= CWEA (California Water Environment Association)
= CRWA (California Rural Water Association)

=  APWA (American Public Works Association)

* PG&E (Pacific Gas and Electric)

= Los Banos Fire Department

= Vendor sponsored training

= In-house training by supervisors

= Safety meetings by staff or vendors

* Video and printed media

6.9 Outreach to Plumbers and Building Contractors Discussion

City personnel are in constant contact and interaction with plumbing companies and
contractors on sewer related maintenance and construction within the city. We maintain a
good working relationship; provide guidance when needed and handout our standards
upon application or request.

All plumbers, contractors and developers are required to maintain a level of construction
consistent with the City’s Municipal Code, the current Design and Improvement
Standards, and the Uniform Plumbing Code. Copies of these documents are made
available to all, at the Public Works Office. The City’s Design Improvement Standards
and Specifications are available online at http://www.usspecbook.com.
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This section of the SSMP discusses the City’s design and construction standards. This
section fulfills the Design and Construction Standards SSMP requirement for the
RWQCB (Element 7) and the Design and Performance Provisions SSMP requirement for
the SWRCB (Element 5).

7.1 Regulatory Requirements for Design & Construction Standards

The requirements for the design and Construction elements of the SSMP are summarized
below.

RWQCB Requirement

The City shall identify minimum design and construction standards and specifications for
the installation of new sewer systems and for the rehabilitation and repair of existing
sewer systems. The City should evaluate whether the existing design standards are
appropriate and up to date. If the City believes its current standards are appropriate, the
City can refer to the documentation that already exists.

The City shall also identify procedures and standards for inspection and testing the
installation of new sewers, pump stations, and other appurtenances; and for rehabilitation
and repair projects. The SSMP may refer to existing documents.

SWRCB Requirement

The City must have design and construction standards and specifications for the
installation of new sewer systems, pump stations, and other appurtenances; and for the
rehabilitation and repair of existing sewer systems. The City must also have procedures
and standards for inspection and testing the installation of new sewers, pumps, and other
appurtenances and for rehabilitation and repair projects.

7.2 Element 7 Appendix

Supporting information for Element 7 is included in Appendix F. This appendix includes
the following documents:

1. Table of Contents of the City of Los Banos Improvement Standards and
Specifications, approved by City Council Resolution No. 4539, October 6,
2004 (February 2007 Draft)

2. Standard Details (drawings) Table of Contents of the City of Los Banos
Improvement Standards and Specifications, approved by City Council
Resolution No. 4539, October 6, 2004 (February 2007 Draft)
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7.3 Design and Construction Standards Discussion

The City’s current “Improvement Standards and Specifications” were approved by the
City Council on October 6, 2004, by Resolution No. 4539. These standards shall be
followed in any work for acceptance by the City. Improvement plans and supplemental
information shall be approved by the City Engineer for all projects that are subject to the
approval of the Department of Public Works prior to the issuance of permits allowing
construction to begin.

Part II, section 4 of the Improvement Standards and Specifications addresses Sanitary
Sewer facilities designed for installation within a public right-of-way or public utility
easement in the City. This section includes specifications on pipes, manholes, force
mains, flow rates, lift stations, and services.

Part 111, Division 5 of the Improvement Standards and Specifications addresses pipelines.
Section 5 covers Sanitary Sewer Pipelines including: lateral connections to sanitary
sewers, cleaning and flushing, testing, and closed circuit TV inspection.

The City owns, operates and maintains thirteen sewer lift stations within its service area.
These pumping stations have been evaluated for design and capacity in the Master Plan
for Wastewater Collection System. Design and improvement standards are outlined in
Part II, Section 4, page 6/7.
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This section of the SSMP discusses the City’s capacity management measures, including
the most recent Master Plan and recommended capacity improvement projects. This
section fulfills the Capacity Management SSMP requirement for the RWQCB (element
8) and the System Evaluation and Capacity Assurance Plan SSMP requirement for the
SWRCB (element 8).

8.1 Regulatory Requirements for Capacity Management
The requirements for the Capacity Management element are summarized below.

RWQCB Requirement
The RWQCB Capacity Management requirement is divided into two sections:

a) Capacity Assessment: The wastewater collection system agency shall establish a
process to assess the current and future capacity requirements for the collection
facilities. The SSMP should describe whether a current capacity assessment has
been prepared, and if not, provide a schedule of activities for completing an
assessment.

b) System Evaluation and Capacity Assurance Plan: The wastewater collection
system agency shall prepare and implement a capital improvement plan to provide
hydraulic capacity of key sewer system elements under peak flow conditions.
Once the capacity assessment described in (a) above has been completed, a capital
improvement program must be implemented to address any capacity needs. The
SSMP should briefly describe the capital improvements anticipated and be
updated as implementation occurs and priorities change.

SWRCB Requirement

The wastewater collection agency shall prepare and implement a capital improvement
plan that will provide hydraulic capacity of key sewer system elements under peak flow
conditions. This plan must include:

a) Evaluation: The agency must identify actions needed to evaluate those portions of
the sewer system that are experiencing or contributing to an SSO discharge
caused by hydraulic deficiency. The evaluation must provide estimates of peak
flows, estimates of the capacity of key system components, hydraulic
deficiencies, and the major sources that contribute to the peak flows associated
with overflow events.

b) Design Criteria: Where design criteria do not exist or are deficient, the agency
should undertake the evaluation identified in (a) above to establish appropriate
design criteria.
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c) Capacity Enhancement Measures: The agency must identify the steps needed to
establish a short and long-term capital improvement plan (CIP) to address
identified hydraulic deficiencies including prioritization, alternatives analysis, and
schedules. The CIP may include increases in pipe size, /I reduction programs,
increases and redundancy in the pumping capacity, and storage facilities. The CIP
shall include an implementation schedule and shall identify sources of funding.

d) Schedule: The agency shall develop a schedule of completion dates for all
portions of the CIP developed in (a) through (c) above. This schedule shall be
revised and updated at least every five years. '

8.2 Element 8 Appendix

Supporting information for Element 8 is included in appendix G. This appendix includes
the following documents:

1. Schedule of proposed Sewer Capital Improvement Projects.

8.3 Capacity Evaluation Discussion

The City completed a comprehensive Master Plan for Wastewater Collection System in
September 2008. This Master Plan includes a capacity evaluation and identifies capacity
related improvement projects. The Master Plan is a separate document from the SSMP.
This section of the SSMP summarizes key capacity related portions of the Master Plan.
The complete Master Plan is available on line at http://www.losbanos.org/index.

The capacity assessment completed as part of the City’s Wastewater Collection System
Master Plan was based on hydraulic modeling of the City’s collection system under
current and future design flows. The following subsections provide a brief summary of
the modeled system, flow estimates, and evaluation criteria used for the City’s sewer
system capacity evaluation.

Note that the City has not experienced any sanitary sewer overflows due to hydraulic
deficiencies in the sewer system. Likewise, modeling of the City’s sewer system
conducted during the preparation of the 2008 Master Plan showed the wastewater
collection system to have sufficient capacity to convey existing design flows.

Hydraulic Model

As a part of the City’s Master Plan for Wastewater Collection System, a hydraulic model
was developed based on data collected from the City’s AutoCAD database, developer
design drawings, lift station design summaries, and field studies. Refer to Chapter 5 (5.3)
of the Master Plan for complete discussion of the model development.

In total, there are more than 130 miles of sewer mains and trunk sewers in the City’s
collection system. The sewer system model generally includes pipelines with a diameter
of 10-inches or greater, all associated manholes, and lift stations.
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Flow Estimates

Existing flows were estimated by measuring flow from different areas of the collection
system. The flow was monitored for approximately one week at 16 strategically selected
monitoring sites. Future flows were estimated based on the City’s 2007-2030 General
Plan and the City’s 2007 Wastewater Strategic Plan.

Flow projections through the year 2055 are shown in the following table:

Planning Year WWTP Average Day Flow (mgd)

Existing 3.55
2010 4.16
2015 5.06

- 2020 6.1
2025 7.48
2030 9.10

2035 9.47
2040 9.85
2045 10.24
2050 10.65
2055 11.10

Information from the Master Plan for Wastewater Collection System (September 2007) Table 4.9.

Design and Planning Criteria

The capacity of the City’s wastewater collection system was evaluated in the Master Plan
based on the planning criteria as defined in Chapter 3. The planning criteria address the
collection system capacity, gravity sewer slopes, maximum depth of flow within the
sewer, average wastewater flow coefficients, and wastewater peaking factors.

Capacity Evaluation Results
The capacity evaluation is summarized below. Refer to Chapter 6 of the Master Plan for a
complete discussion of the capacity evaluation and proposed improvements.

Existing Deficiencies
In the City’s down town area, existing storm drain connections cause sudden increases in
wastewater flow during a storm event.

Future Improvement
The addition of future sewer users on the existing sewer system will require capacity
expansion of the existing sewer mains and lift stations.
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8.4 Recommended Capacity Projects

Existing

The City has planned a storm drain project to separate the storm runoff from the
wastewater collection system in the City’s downtown area. This project is discussed in
more detail in the Storm Drainage Master Plan.

Future

The Master Plan outlines several projects to increase the capacity of the collection
system. These projects are phased by priority and planned in conjunction with the City’s
General Plan. The projects include upgrading existing sewers and lift stations to serve
future users and building new sewers necessary for future growth. The Master Plan has
identified projects through the year 2025 and beyond.

8.5 Capital Improvement Projects Schedule

Chapter 7 of the Master Plan outlines proposed collection capital improvement projects.
The implementation phases of these projects are separated into 5-year increments. Table
7.2 of the Master Plan lists each project by type, location, project size, and the phasing,
Refer to Appendix G for the Schedule of proposed Sewer Capital Improvement Projects.

8.6 Financial and Economic Analysis

The vast majority of the Master Plan improvements will serve future users, even when an
improvement calls for the upgrade of an existing facility. Future improvements will be
funded by developers or through development impact fees. All projects fall into one of
the three following categories:

" Existihg Improvements: Existing improvements correct existing deficiencies or
rehabilitate/replace existing facilities that have reached their useful life. These
projects are funded through user rates.

= Developer Improvements: Future improvements that serve new users. These
improvements will be developer funded and/or may be a part of a reimbursement
agreement between developers.

= Regional Improvements: Future improvements that serve new users. These
improvements will be funded through wastewater development impact fees
collected by the city.

The Schedule of proposed Sewer Capital Improvement Projects, in Appendix G, lists the
estimated cost and a reimbursement category for each project. The Association for the
Advancement of Cost Engineering (AACE) guideline was used for estimating costs in
December 2007 dollars.
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This section of the SSMP discusses parameters the City tracks to monitor the success of
the SSMP, and how the City plans to keep the SSMP current. This section fulfills both
the RWQCB (Element 9) and the SWQCB (Element 9) SSMP Monitoring, Measurement
and Program Modifications requirements.

9.1 Regulatory Requirements for Monitoring, Measurement, and
Program Modifications

The requirements for the Monitoring, Measurement and Program Modifications element
of the SSMP are summarized below:

RWQCB Requirement

The City must monitor the effectiveness of each SSMP element and update and modify
SSMP elements to keep them current, accurate, and available for audit as appropriate.
The SSMP should discuss performance indicators to be tracked and a description of how
the City plans to keep the SSMP up-to-date.

SWRCB Requirement
The City shall:

* Maintain relevant information that can be used to establish and prioritize
appropriate SSMP activities;

* Monitor the implementation and, where appropriate, measure the effectiveness of
each element of the SSMP;

= Assess the success of the preventative maintenance program;

* Update the program elements, as appropriate, based on monitoring or
performance evaluations; and

* Identify and illustrate SSO trends, including: frequency, location, and volume.

9.2 Element 9 Appendix

Supporting information for Element 9 is included in Appendix H. This appendix includes
the following documents:

1. Element 9: SSMP Monitoring Tracking Sheet

9.3 Monitoring and Measurement Discussion

The City already tracks several performance measures through logs and reports, including
but not limited to location and cause of stoppages; number, cause, location, and volume
of SSOs; SSO response time; length of pipe cleaned and type of debris found. The City
intends to continue tracking all performance measures that are currently tracked.
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In order to monitor the effectiveness of the SSMP, however, the City has selected certain,
specific parameters that can be documented and compared on an annual basis in a simple
format. These parameters were selected because they are straightforward, quantitative,
and focused on results. Although the parameters may not track everything associated with
the SSMP implementation, changes in these parameters over time will indicate the
overall success of the SSMP or, conversely, underlying problems that can than be
investigated further.

Table 9-1 lists each SSMP element, the overall purpose of the SSMP element, and the
specific parameters that the City plans to track that will help in evaluating the
effectiveness of the SSMP. Appendix H includes a tracking sheet listing each of these
parameters, which the City will fill out annually in conjunction with completing the

SSMP audit (Element 10).

Table 9-1, SSMP Monitoring Parameters, by SSMP Element

staff and chain of communication
for SSO response ]

SSMP Element Summary of Element Parameters for Tracking
Purpose Effectiveness (Annually)
Goals Establish priorities of City and None needed
provide focus for City staff
Organization Document organization of City None needed

Overflow Emergency Response
Plan

Provide timely and effective
response to SSO emergencies and
comply with regulatory reporting
requirements

= Average and minimum
response time

= Percent of SSO contained
or returned

Fats, Qils, & Grease Control
Program

Minimize blockages and
overflows due to FOG

*  Number of blockages due to
FOG

= Number of SSOs due to
FOG

Legal Authority

Ensure the City has sufficient
legal authority to properly
maintain the system

None needed

Measures and Activities

Minimize blockages and SSOs by
properly maintaining the system
and keeping the system in good
condition

=  Total number of SSOs

®=  Volume of SSOs

= Repeat SSOs

= Total number of mainline
blockages

= Total Number of pump
station failures

= Number of pipe failures

= Length of pipe CCTV’d

Design & Construction
Standards

Ensure new facilities are properly
designed and constructed

None needed

Capacity Management

Minimize SSOs due to
insufficient capacity by
evaluating system capacity and
implementing necessary projects

= Number of SSOs due to
capacity limitations

= Number of SSOs due to wet
weather

=  Date of completion of the
last capacity evaluation

City of Los Banos Sewer System Management Plan

38




Element 9: Monitorine. Measurement and Proeram Modifications

SSMP Element

Summary of Element
Purpose

Parameters for Tracking
Effectiveness (Annually)

Monitoring, Measurement, &
Program Modifications

Evaluate effectiveness of SSMP,
keep SSMP up-to-date, and
identify necessary changes

None needed

SSMP Audits

Formally identify SSMP
effectiveness, limitations, and

= Date of completion of last
annual audit

necessary changes on an annual
basis

Communicate with the public and
satellite agencies

Communication None needed

The City will use the specific tracking parameters listed in Table 9-1 and documented in
Appendix H to assist in completion of the annual SSMP audit described in element 10.
As noted above, the City will also continue to collect data for all performance measures
currently tracked. This additional information will be used to support or further evaluate
the successes and limitations of the SSMP as needed.

94 SSMP Modifications

The SSMP needs to be updated periodically to maintain current information, and
programs need to be enhanced or modified if it is determined that they are less effective
than needed. The City will review the success and needed improvements of the SSMP as
part of the SSMP annual audit, described in Element 10.

City staff will update critical information, such as contact numbers and SSO response
chain of communication, as needed. A capacity CIP comprehensive SSMP update will
occur every 5 years, as required by the SWQCB.
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This section of the SSMP discusses the City’s SSMP audit program. This section fulfills
both the RWQCB (Element 10) and the SWQCB (Element 10) SSMP audit requirement.

10.1 Regulatory Requirements for SSMP Audits

RWQCB Requirement

The City shall conduct an annual audit of their SSMP that includes any deficiencies and
steps to correct them that are appropriate to the size of the City’s system and number of
overflows. The City must submit a report of the audit to the RWQCB by March 15 of the
year following the calendar year for which the analysis applies.

SWRCB Requirement

The City shall conduct periodic internal audits appropriate to the size of the City’s system
and number of SSOs. At a minimum, these audits must occur every two years and a
report must be prepared and kept on file. This audit shall focus on evaluating the
effectiveness of the SSMP and the City’s compliance with the SSMP requirements,
including identification of any deficiencies in the SSMP and steps to correct them.

10.2 Element 10 Appendix

Completed SSMP audits are stored in Appendix I.

10.3 SSMP Audits Discussion

The City will complete audits of the SSMP each year, and will include a report on the
audit with the annual SSO report to the RWQCB submitted by March 15. The audit will
include the following:

= Review of the progress made on development of SSMP elements

* Review of monitoring and measurements tracking under Element 9

* Identification of success of implementing SSMP elements and needed
improvements

* Description of system improvements during the past year

* Description of system improvements. planned for the upcoming year, with an
estimated schedule for implementation

Upon completion of the audit, the City will keep a report of the audit on file to fulfill the
SWQCB audit requirement. A copy of each audit will be stored in Appendix I of the
SSMP.
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This section of the SSMP discusses the City’s communication with the public and
satellite agencies. This section fulfills the communication Program requirement for the
SWQCB (Element 11). The RWQCB has no equivalent requirement.

11.1 Regulatory Requirements for Communication
The requirement for the Communication element of the SSMP are summarized below:

RWQCB Requirement

None.

SWRCB Requirement

The City shall communicate on a regular basis with the public on the development,
implementation, and performance of its SSMP. The communication system shall provide
the public the opportunity to provide input to the City as the program is developed and
implemented. The City shall also create a plan of communication with systems that are
tributary and/or satellite to the City’s sanitary sewer system.

11.2 Appendix

There is no appendix associated with Element 11

11.3 Communication Discussion

The City maintains a website (http://www.losbanos.org) to inform the public about City
activities. The City’s website is an effective communication tool for providing alerts and
news to the public. The website has department specific information and contact
telephone numbers. The Water Distribution System Master Plan, Storm Drainage System
Master Plan, and Wastewater Collection Master Plan are published on website.
Additionally, various Public Works documents are available for public review.

The City Council Meetings are televised on public access cable TV (channel 96). The
agenda and supporting documents are posted on the internet-website prior to all City
Council Meetings. The public is given an opportunity to address the City Council at
every Council Meeting and is encouraged to express their opinion on any item. These
public comments are also televised.

The City Council Meeting agenda for the approval/adoption of the SSMP will also be
posted outside City Hall prior to the Council Meeting and supporting documents will be
made available upon request.
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\ Log of Audits and Updates

April 29, 2009 — Updates:

* Page3 Updated - with current data

* Pageb6 Removed -  Associate Civil Engineer & Inspector Trainee

* Page7 Removed -  Associate Civil Engineer & Inspector Trainee
Updated - the job description for Assistant Director

February 5. 2010 — Audit (copv in Appendix I) — Updates:

= Appendix A Updated - WWTP phone number on the Contact List

= Page7 Moved, - “Investigates sewer related complaints from the
general public.” from WWTP Supervisor to
Forman Responsibilities

= Page?25 Added - item 3, Wastewater Budget

* Page 25 Removed - “annually or semi-annually,” from the last sentence

= Page 26 Added - The current budget is included in appendix E. to the
first paragraph

* Page 29 Changed —  “maintenance staff has” to Training Program
icludes in the first paragraph of 6.8

* Page 30 Added — the following paragraph to 6.9:

City personnel are in constant contact and
interaction with plumbing companies and
contractors on sewer related maintenance and
construction within the city. We maintain a good
working relationship; provide guidance when
needed and handout our standards upon application
or request

Page 11 Added - Wastewater Budget to the Table of Contents 1I,
Appendix E

March 2. 2011 — Audit (copy in Appendix I) - Updates:

* Pagelll Added- Glossary of Terms / Acronyms to the Table of
Contents
= Page6 Added- City Council and City Manager Responsibilities:

City Council. Responsible for the approval, adoption and resolution of the SSMP,
Master Plan for Wastewater Collections, Improvement Standards & Specifications,
Municipal Code, budgets and other documents directing and pertaining to the sewer
system management,

City Manager. Oversees the Public Words Department through the Public Works
Director/Engineer
= Page8 Changed- (209) 827-7041 to (209 827-7052
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February 16, 2012 — Audit (copy in Appendix I) — Updates:

Page 1 Changed — “acted at it’s meeting” to “enacted”
Page 3 Population change - 2007 to 2010 & 35,211 to 36,525.
Page 34 Changed — 124 miles to 130 miles

February 21, 2013 — Audit (copy in Appendix I) — Updates:

Appendix A Updated - Contact List

Appendix E  Updated - Inserted the current collections system budget
Appendix H Updated - SSMP Monitoring Tracking Sheet — 2012 data
Page 3 Updated, -  Population to: 36,546 as of September 2012

Page 25 Added - ’Little or no change has occurred to date.”
Page 18 Added - “The City distributes letters to Restaurants

outlining the required maintenance of grease removal devices. It covers
maintenance, cleaning frequency, record keeping requirements and the right of
inspection by the City. It also includes suggested pollution management practices
and provides a cleaning record verification form,

The City mails letters to restaurants, auto shops, and retail outlets concerning
FOG, BMPs and storm runoff practices annually.”

Page 19 Added - To c: “The City distributes letters to restaurants,
auto shops, & retail outlets concerning FOG and BMPs.”

Changes and Updates 1 through 7 reviewed and approved by:
Royal Lloyd, Wastewater Treatment Plant Supervisor
Mark Fachin, Public Works Director/City Engineer

March 10, 2014 — Audit (copy in Appendix I) — Updates:

Appendix A Updated - Contact List

Appendix E  Updated - Inserted the current collections system budget
Appendix H Updated - SSMP Monitoring Tracking Sheet — 2012 data
Page 3 Updated, -  Population to: As of May 2013... 37,017 & updated

Collection system information “as of July 2013”

Appendix B Updated - Pages 8,9 & 10 of the Sanitary Sewer Overflow
Response Plan changed to meet the amended
SWRCB requirements

Appendix B Addition - Added the SWRCB Order No. WQ 2013-0058-
EXEC Amendment as an appendix to the Sanitary
Sewer Overflow Response Plan

Appendix B Updated - Added Phone number for Santa Barbara Sewer Lift
Station alarm to page 20 of the Standard Operating
Procedures for Sewer Pump Station Failure Manuel
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February 6. 2015 — Audit (copy in Appendix I) — Updates:

Appendix A
Appendix A
Appendix B
“9 209
Appendix E
Appendix H
Page 3

Updated -
Added -
Updated -
617-2575
Updated -
Updated -
Updated, -

Contact List

Public Works Operations Personnel Chart

SORP Page 2 — added a 9™ sewer lift station alarm
West I Street”

Inserted the current collections system budget
SSMP Monitoring Tracking Sheet — 2014 data
Population to: 37,168 as of May 2014

February 10, 2016 — Audit (copy in Appendix 1) — Updates:

Page 3
Page 8
Appendix A

Appendix E
Appendix H

Updated, -
Changed —
Updated -

Updated -
Updated -

Population to: As of May 2015... 37,145 & updated
Collection system information “as of July 2013”
“Wastewater Treatment Supervisor” to Public
Works Operations Manager

Public Works Operations Personnel Chart

Inserted the current collections system budget
SSMP Monitoring Tracking Sheet — 2015 data

September 6. 2019 — Audit (copy in Appendix I) — Updates:

Page 3

Appendix A
Appendix B
Appendix C
Appendix E

Appendix H

Updated -

Updated -
Updated -
Updated -
Updated -

Updated -

Population to: As of May 2018... 40,986 & updated
Collection system information “as of July 2019~
Contact List

Names and contact order for Lift Station Alarms
Potential Fog Dischargers List

Inserted the current collections system budget and
equipment list

SSMP Monitoring Tracking Sheet — 2018 data,
monitoring tracking records
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Appendix A

Contains:

= Names and Phone Numbers of Public Works Staff
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Appendix B

Contains:

= Sewer System Overflow Response Plan
= Standard Operating Procedures for Sewer Pump Station Failure
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The purpose of this Sanitary Sewer Overflow Response Plan is to insure that the City of Los
Banos Collection Maintenance personnel follow established guidelines in containing,
cleaning up, decontaminating and reporting sanitary sewer spills which occur within the
City’s service area. The City will follow reporting procedures in regards to sewer spills as set
forth by Proposition 65 and the California Code of Regulations Title19.

II. General

The Sewer Overflow Response Plan (SORP) is designed to insure that every report of a
confirmed sewage overflow is immediately dispatched to the appropriate crews, so that the
effects of the overflow can be minimized, with respect to impacts to public health and
adverse effects on water quality. The SORP further includes provisions to insure that
notification and reporting is made to the appropriate local, state and federal authorities. For
the purposes of this SORP, “confirmed sewage spill” is also referred to as “sewer overflow,
““overflow,” or “SSO.”

A. Objectives

The primary objectives of the SORP are to protect public health and the environment, satisfy
regulatory agencies’ conditions, and minimize the risk of enforcement actions against the
City.

Additional objectives of the SORP are as follows:

Provide appropriate customer service

Protect wastewater treatment plant and collection personnel
Protect the collection system and wastewater treatment facility
Protect private and public property

This plan shall not supersede existing emergency plans or standard operating procedures.

B. Organization of Plan
The key elements of the SORP are addressed individually as follows:

Section III  Overflow Response Procedure

Section IV~ Public Advisory Procedure

Section V Regulatory Agency Notification Procedures
Section VI Media Notification Procedure

Section VII  Distribution and Maintenance of SORP
Appendix Support documents and forms

C. SSO Tracking
The procedure to track the frequency and location of SSOs shall comply with current federal,
state and local regulations.



ITI. Overflow Response Procedure

The Overflow Response Procedure presents a strategy for the City to mobilize labor,
materials, tools and equipment to correct or repair any condition that may cause or contribute
to an un-permitted discharge. The plan considers a wide range of potential system failures
that could create an overflow to surface waters, land or buildings.

A. Receipt of Information Regarding an SSO

Generally, telephone calls from the public reporting possible overflows are received by, or
forwarded to, the public works utilities office at Madison Ave., (209) 827-7056 Monday
through Friday from 8:00 am to 5:00 pm. The Los Banos Police Department Dispatch Center
(209) 827-7070 receives after-hours emergency calls and notifies our standby personnel for
immediate response. The P.D. will notify standby personnel at (209) 587-1013. The standby
cell phone is handed off to the assigned personnel.

1. The Madison office staff receiving the call should obtain all relevant information
available regarding the overflow including:

Time and date call was received

Specific location

Description of problem

Time possible overflow was noticed by the caller

Callers name and phone number

Observations of the caller (e.g., odor, source, type of debris)

Other relevant information that could assist the responder in locating,
assessing, and stopping the overflow.

Create a complaint form.

Bo@rtho e o

2. Pump station failures trigger a high-level alarm at seven of the City’s thirteen pump
stations. This alarm directly calls the standby cell phone, and the Wastewater
Treatment Plant personne] for immediate response. All thirteen stations are scheduled
for installation of high-level alarms.

3. Sewer overflows detected by any personnel in the course of their normal duties shall
be reported immediately. Staff receiving the call should record the information listed
in (1) above.

4. Sewer personnel shall confirm the overflow. Until verified, the report of a possible
spill will not be referred to as a “sewer overflow”

5. Sewer personnel (first responder) must complete a Sewer System Overflow — Field
Report form. The Public Works Operations Manager is responsible for reviewing,
updating, and signing the report and continuing with other notification and reporting
requirements. The Public Works Director/City Engineer serves as the Legally
Responsible Official (LRO).



B. Dispatch of Appropriate Crews to Site of Sanitary Sewer Overflow
Crews and equipment shall be available to respond immediately to any SSO location. Crews
will be dispatched immediately, and additional personnel shall be “on call” should extra

crews be needed.
1. Dispatching Crews
o Dispatchers should receive notification of overflows as outlined in section A, 1.
o Dispatchers shall notify the supervisor/foreman by cell phone/direct connects.
a Dispatchers shall convey all details received concerning the overflow.

Crews Instructions

u]
a

a

The supervisor or the first responder should dispatch the necessary crews.

All employees dispatched shall immediately assemble the necessary needed
equipment and proceed directly to the overflow site, as directed.

Responder should report their findings to the appropriate superior and give
updated reports.

Additional Resources

a

Supervisor/foreman shall request and utilize all available personnel, materials,
supplies, and equipment necessary to minimize, contain, and clean up the
overflow, as well as, control the site area.

Preliminary Assessment of Damages to Private and Public Property

u]

Q

Q

The priority should remain the actions required to minimize, contain, and
clean up the overflow. However, when time and personnel permit, the
overflow site, including all damage, shall be documented with photographs (if
available) and a complete Sewer System Overflow — Field Report.

. Field Supervision and Inspection

The supervisor/foreman shall confirm the overflow as a “sewer system
overflow” and visit the site to confirm that the provisions of the overflow
response plan and other directives are met.

The supervisor/foreman is responsible for reporting to superiors.

Coordination with Hazardous Material Response

a

If the responder should suspect a substance other than water or sewer, e.g., oil,
gas, fuel, chemical, foam, sheen etc., they should immediately contact the
supervisor/foreman.

Should the supervisor/foreman determine the need for a hazardous material
response team, the Fire Department shall be contacted. Remember that any
flame, spark, electrical device, vehicle use, etc. can provide ignition, or an
explosion, of flammable vapors or liquids. Keep a safe distance, protect the
site, and observe caution until assistance arrives.

In a potential hazardous or unsafe condition, crews shall stand-down until the
responding authority determines that it is safe to proceed.



C. Overflow Correction, Containment, and Cleanup

Sanitary Sewer Overflows (SSO) of various volumes occur from time to time in spite of
concerted prevention efforts. Spills may result from blocked sewers, pipe failures, or
mechanical malfunctions among other natural or man-made causes. The City of Los Banos is
constantly on alert and should be ready to respond upon notification of an overflow.

This section describes specific actions to be performed by the crew during an SSO.

The objectives of these actions are as follows:
e To protect public health, property, and the environment from sewer overflows
To contain and remove the overflow to the maximum extent possible
To make every effort to prevent discharge into storm or surface waters
To restore surrounding area back to normal as soon as possible
To establish perimeters, and control zones
To provide appropriate traffic control
To promptly notify the appropriate and required regulatory agencies
To minimize the City’s exposure to any regulatory agency penalties or fines

Caution should be used to insure that actions taken to correct or repair the cause of an
overflow do not cause other potential backups or overflows. For example, plugging a line or
turning off a lift pumping station to mitigate one problem can cause other overflows.

Under most circumstances, City crews will handle all response actions. They have the skills,
training, and equipment best suited for the most appropriate action. However, circumstances
may arise when the City could benefit from the support of the private sector. A superior shall
approve any use of outside labor or equipment.

1. Responsibilities of Response Crew Upon Arrival
It is the responsibility of the first personnel who arrive at the site of an overflow to
protect the health and safety of the public by mitigating the impact of the overflow to
the extent possible.

Should the overflow not be the responsibility of the City of Los Banos but there is
imminent danger to public health, public or private property, or to the quality of
waters of the United States, then prudent emergency actions should be taken until the
responsible party assumes responsibility and takes appropriate measures.

2. Upon arrival at an SSO, the response crew should do the following:
o Determine the cause of the overflow
0 Request, if necessary, assistance in determination of the problem
o Take immediate steps to stop the overflow, e.g. clear the blockage, manually
operate pumps, repair pipe, etc.
0 Request additional personnel, materials, or equipment as needed



o

a

]
a

Q
a

Initial Measures for Containment

Determine the immediate destination of the overflow, e.g. storm drain, curb,
gutter, body of water, canal, etc.

Use the necessary materials to contain, isolate, or divert the overflow. Use
materials from utility vehicle, surrounding area (dirt), or request supplies to be
delivered, as needed.

Take immediate steps to block or bag storm drains, divert into downstream
sewer manhole, or recover through vacuum truck.

Sample and Lab Tests

Samples should be taken, if possible

Samples should be taken 500 feet upstream of the spill and 500 and 1000 feet
downstream.

Ask the lab to test for coliform

If unacceptable levels are observed, continue composite sampling until
coliform levels are within limits.

Additional Measures Under Potentially Prolonged Overflow Conditions

In the event of a prolonged sewer line blockage or collapse, a determination should be
made to set up a portable by-pass pumping operation around the obstruction.

a

Q
a

Determine the proper size and number of pumps required to handle the
sewage flow. Pipe length, size, and necessary fittings must be considered.
Monitoring of the pumping operation shall be implemented as required.
Regulatory agency’s clean-up, and decontamination requests shall be
addressed.

Cleanup

Sewer overflow sites are to be thoroughly cleaned after an overflow. No readily
identified residue (i.e., sewage solids, paper, rags, plastics, rubber products) is to
remain.

]

Where practical, the area is to be flushed and cleaned of any sewage or wash-
down water. Solids and debris are to be swept, raked, picked-up, and
transported for proper disposal.

The site is to be secured from the public until thoroughly cleaned. Posting
signs may be required pursuant to Section IV.

Where appropriate, the site is to be disinfected and deodorized.

If ponding has occurred causing contamination, pump or vacuum the area or
soil until dried and treat with lime or chlorine. Follow all agencies’ guidelines.
If sewage has discharged into any body of water or tributary, containing fish
or other aquatic life, disinfectants cannot be applied and the Fish and Wildlife
Agency must be notified.

7. Public Contact

a

Refrain from any comment, opinion, response or any other contact with the
public or the media. The Public Works Operations Manager or the superior
shall serve as the media contact. Refer all questions or concerns to that office.



D. Overflow Report

The Wastewater Treatment Plant Supervisor shall complete an overflow report utilizing the
Sewer System Overflow — Field Report, photographs and other information gathered
concerning the incident. Supervisor shall promptly notify superiors when the overflow is
eliminated.

Information regarding the overflow should include the following:

u]

a

Indication that the sewage overflow had reached surface waters.

Indication that the sewage overflow had not reached surface waters.

Guidance in characterizing these overflows to include:

a. Sewage overflows to covered drains where personnel verify that the entire volume is
contained and where complete cleanup occurs, leaving no residue.

b. Planned or emergency jobs involving bypass pumping, where no spill reaches surface
waters and complete cleanup occurs, leaving no residue. Public access must be restricted.
Any preplanned bypass under these circumstances will not be considered an overflow.

c. Overflows where observation or on-site evidence clearly indicates all sewage was
retained on land and did not reach surface waters, and where complete cleanup occurs
leaving no residue.

Determination of the start time of the overflow by one of the following methods:
a. Date and time from the initial report information, as verified by responder

b. Visual observation

c. Pump station flow charts, hour meters, and other such records

Determination of the stop time of the overflow by one of the following methods:

a. When the blockage is cleared or flow is controlled or contained

b. The arrival time of the first responder, if the overflow stopped between the time it was
reported and the time of arrival

Visual observations

An estimation of the rate of overflow in gallons per minute (GPM) by one of the following:
a. Direct observations of the overflow

b. Measurement of the actual overflow from the sewer main

Determination of the volume of the sewer overflow

a. When the rate of overflow is known, multiply the duration by the overflow rate

b. Investigate the area for ponding and calculate the containment volume

c. By use of “Flow Estimation Pictures” and ‘“Methods for Estimating Spill Volume”
documents contained in appendix of this document

Photographs of the event, when possible
Assessment of any damage to the exterior areas of public/private property. Personnel

should not enter private property for the purpose of estimating damage to structures, floors,
wall coverings, and personal property.



IV. Public Advisory Procedure

This section describes the actions the City of Los Banos should take to limit public access to
areas potentially impacted by un-permitted discharges of pollutants to surface waters from
the wastewater collection system.

A. Temporary Signage

The City of Los Banos has the primary responsibility for determining when to post notices of
polluted surface water bodies or ground water surfaces that result from uncontrolled
wastewater discharges from its facilities. The postings do not necessarily prohibit use of
recreation areas, unless posted otherwise, but provide a warning of potential public health
risks due to sewer contamination.

The Public Works Operations Manager, or the superior, shall determine if postings of a
confirmed overflow is undertaken or if there is reasonable potential for an overflow to occur,
thus the need to post in advance. If posting is deemed necessary, The Merced County
Environmental Health Department shall be notified.

B. Other Public Notification

Should the posting of polluted surface water bodies or ground water surfaces subjected to a
sewer overflow be deemed necessary by the Public Works Operations Manager or the
superior, he / she shall also determine the need for further public notification through the use
of pre-scripted notices made available to the printed or electronic news media for immediate
publication or airing, or by other measures (e.g. front door hangers).

The Public Works Operations Manager or the superior shall serve as the media contact. All
media release, comments, and response will be directed to that office. All subordinates shall
refrain from any comment, opinion, response or any other contact with the media.

V. Regulatory Agency Notification Plan

Per the State Water Resources Control Board Monitoring and Reporting Program No. 2006-
2003-DWQ (as revised by Order No. WQ 2008-2002-EXEC), for any Category 1 discharge
of sewer that results in a discharge to a drainage channel or surface water, the Legally
Responsible Official (LRO) shall, as soon as possible, but no later than two (2) hours after
becoming aware of the discharge, notify the State Office of Emergency Services (OES), the
Merced County Environmental Health Department and the Fresno Region 5 Water Quality
Control Board.

As soon as possible, but no later than twenty-four (24) hours after becoming aware of the
discharge to drainage channel or surface water, the Legally Responsible Official (LRO) or
his designee shall submit to the Fresno Region 5 Water Quality Control Board, a certification
that the State OES and Merced County Environmental Health Department has been notified
of the discharge. This certification should be done through the California Integrated Water
Quality System (CIWQS) web site.



Sanitary Sewer Overflow Reporting
For reporting purposes under this program, there are four categories for Sewer Overflows:

1. Category 1 — all discharges of sewage resulting from a failure in the City’s sewer
system that:
a. Equal to or exceed 1000 gallons, or
b. Result in a discharge to a drainage channel and/or surface water; or
c. Discharge to a storm drainpipe that was not fully captured and returned to the
sanitary sewer system.

2. Category 2 — Discharges of sewage resulting from a failure in the City’s sewer system
of 1,000 gallons or greater that do not reach surface waters and/or was fully
recovered.

3. Category 3 — All other discharges of sewer resulting from a failure of the City’s
sanitary sewer system.

4. Private Lateral Sewage Discharge (PLSD) — Sewage discharges that are caused by
blockages or other problems within a privately owned lateral.

(For further clarification, Amended Monitoring and Reporting Program for Statewide

General Waste Discharge Requirements are included in the Appendix)

SSO Reporting Timeframes:

Category 1 SSOs—  Except as noted above, all SSOs that meet the above criteria for
Category 1 SSOs must be reported:
a. Within 2 hours of becoming aware of the category 1 status
of greater than 1,000 gallons — call OES (800) 852-7550
b. As soon as reporting is possible, and
c. Reporting can be provided without impeding cleanup or
other emergency measures.
Initial reporting of the category 1 SSOs must be reported to the online
CIWQS system as soon as possible, but no later than 3 business days
after the City is made aware of the SSO, certify within 15 days and if
over 5,000 gallons a Technical Report within 45 days..
Category 2 SSOs -  Must be reported to the online CIWQS database within 3 calendar
days and certified within 15 calendar days after the SSO occurs.
Category 2 SSOs -  Must be reported to the online CIWQS database within 30 days after
the end of the calendar month in which the SSO occurs.
Private Lateral Sewage Discharges (PLSD) -May not, be reported to the online CIWQS
database at the City of Los Banos discretion.

Mandatory Information to be Included in SSO Online CTWQS Reporting:

At a minimum, the following mandatory information must be included prior to finalizing and
certifying an SSO report for each category of SSO. The report form on the CIWQS online
site is a (fill in the blank) preformed report. All blanks must be filled with the proper
information. This section will aid in obtaining the necessary information required to
complete the online report. The categories are listed out of order to avoid repetition of the
required information. The required information is as follows:



Category 2 & 3 SSOs:

Q
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Location of SSO, requires GPS coordinates (utilize Google Earth or GPS unit)
Applicable Regional Water Board (Region 5)

County where SSO occurred (Merced)

Whether or not the SSO entered a drainage channel and/or surface water
Whether or not the SSO discharged to a storm-drain and not fully captured
Estimated SSO volume in gallons

SSO source (manhole, cleanout, etc.)

SSO cause (mainline blockage, roots, FOG, etc.)

Time of SSO notification or discovery

Estimated operator arrival time

SSO destination

Estimated SSO end time

SSO certification. CIWQS database will issue a final SSO Identification Number

Private Lateral Sewage Discharges (should the City wish to report):

Q
a
a

All information above (if applicable and known)
Identification of sewage discharge as a private lateral discharge
Responsible party contact information (if known)

Category 1 SSO:

a

o000 00000000 DO0 0O

All information listed for category 2 SSOs

Estimated SSO volume that reached surface water, drainage channel, or not recovered
Estimated SSO amount recovered

Response and corrective action taken

Agency receiving samples taken (if applicable) or N/A

Parameters that samples were analyzed for (if applicable) or N/A

Identification of whether or not health warnings were posted

Beach impacted (if applicable) or N/A

Whether or not there is an ongoing investigation

Steps taken or planned to reduce, eliminate, and prevent reoccurrences
OES control number as issued when reported (if applicable)

Date OES was called (if applicable)

Time OES was called (if applicable)

Identification of whether or not County Health Officers were called
Date County Health Officers was called (if applicable)

Time County Health Officers was called (if applicable)

Reporting to Regulatory Agencies

These reporting requirements do not preclude the City of Los Banos from reporting to other
regulatory agencies pursuant to California state law. These requirements do not replace the
Fresno Region 5 Water Quality Control Board telephone-reporting requirements for SSOs.



Reporting Summary and Contact Information
The following is a list of contacts and telephone numbers for SSO reporting:
(This information is also included as an attachment)

Private Lateral Sewage Discharge
Reporting is optional — at our discretion
e Merced County Environmental Health Dept.  (209) 826-0166
e RWQCB - Fresno, Region 5 (559) 445-5116

Category 3 SSO — (less than 1,000 gallons, all contained and returned to sewer)

Agency to Contact Timeframe Method of Contact
Requirements
State Water Board Electronic (only)
the end of the month in To CTWQS
which the SSO occurs | http://ciwgs.waterboards.ca.gov/

Category 2 S5O — (1,000 gallons or greater, all contained and returned to sewer)

Agency to Contact Timeframe Method of Contact
Requirements
State Water Board Electronic (only)
Certify within 15 calendar To CIWQS
days of the SSO http://ciwgs.waterboards.ca.gov/
occurrence

Category 1 SSO — (more than 1,000 gallons, not fully captured, drained to other waters)

Agency to Contact Timeframe Method of Contact
Requirements

Regional Water Quality To be reported Fresno Branch Office
Control Board (Region 5) (559) 445-5116

Office of Emergency Services | If greater than 1,000 gal. OSE (800) 852-7550)
Merced County To be reported (209) 826-0166
Environmental Health Dept. (209) 381-1087
State Water Board Electronic (only)

Certify within 15 calendar To CIWQS
days http://ciwgs.waterboards.ca.gov/

Other agencies may also require notification or reporting as required (if affected):
Department of Fish and Game, CCID, Grasslands Water District, U. S. Fish and Wildlife,
Any others as necessary

Record keeping

SSO records shall be maintained for five years from the date of the SSO or as required by the
RWQCB. All records shall be available for review upon state or Regional Board request.

10




VI. Media Notification Procedures

The Public Works Operations Manager or the superior shall serve as the media contact. All
media release, comments, and response will be directed to that office. All subordinates shall
refrain from any comment, opinion, response or any other contact with the media.

VII. Distribution and Maintenance of SORP
Annual Updates to the Sanitary Sewer Overflow Response Plan should be made to reflect all
changes in policies and procedures as may be required to achieve its objectives.

A. Submittal and Availability of SORP
Copies of the SORP and any amendments should be distributed to the following departments
and functional positions:

Public Works Department
Engineering Department
Police Department

Fire Department

W N =

All other personnel who may be come incidentally involved in responding to overflows
should be familiar with the SORP.

B. Review and update of SORP

To maintain the collection system, minimize SSOs, and respond to problems in a timely
manner, three basic processes are required. First, a plan must be created. Second, the plan
must be complete. Third, the plan must to be followed.

The SORP should be reviewed annually and amended as appropriate:
e Update with the issuance of revised NPDES permit or Waste Discharge Permit
e Review contact list, equipment inventory, etc., and update as needed
e Conduct annual training sessions with appropriate personnel

Appendix
Contains:

Public Works Telephone Contact List

Sewer System Overflow — Field Report

SSO Response Chain of Command - Flow Chart
Flow Estimation Pictures

Methods for Estimating Spill Volume
Equipment Rental Vendor List

SSO Report — Required Agency Contact List
Posting Signs (English and Spanish)

Amended Monitoring and Reporting Program

Lo R W=
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WARNING!

RAW SEWAGE SPILL

AREA CLOSED
PUBLIC ACCESS RESTRICTED
KEEP CHILDREN AND PETS
OUT OF AREA

Public Works Department
(209) 827-7056
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DRENAGE DERRAMADO

AREA CERRADO

MANTENGAN NINOS Y
MASCOTAS FUERA DEL AREA

Public Works Department
(209) 827-7056
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SSO Response Chain of Communication

[ Observer T A_[ Pump Station Alarm ]

City Hall After —hofurs Police Department | If hazardous substance
message direcis caller®| Dispatch Center are imvolved
Public Works Sewer On-Call
Office : Personnel’

If re‘lair assistance needed

v
Utilities Foreman | WWTP
or Crew Fire Department
WWTP Supervisor
L If hazardous substance
are mmvolved
Utilities Crew

v

Public Works Public Works Director
Operations Manager City Engineer

v

SSO Notification and Reporting
to Appropriate Agencies




S$SO Volume Estimation

Accurate flow estimation is essential to determine the volume of a Sanitary Sewer Overflow
(SSO). An accurate estimate of an SSO is required for reporting to the California Integrated
Water Quality System (CIQWS) and to the local health care agency. The estimated volume of
an SSO is used to determine the category of the SSO and can also be used in the calculation of
penalties or fines from the State or Regional Water Quality Control Boards in California.
Additionally, accurate flow estimation is important to determine the extent of the cleanup and

its effectiveness.

Volume estimation is basically the flow rate (gallons per minute) times the amount of time (in
minutes) the flow has occurred. Each SSO tends to be unique requiring different strategies for
determining the volume of the SSO. Different methods can also be used for the same SSO
acting as a check to ensure the most accurate estimate. The method(s) utilized will be
determined by several factors including the type of SSO and the personnel responding. Some
SSO volumes, due to terrain, rainfall or other factors, can be very difficult for field staff to
determine and may require someone with additional expertise. There is no one method that
works for all types of SSOs. The following are methods that may be utilized for SSO volume
estimation. These methods are effective means of estimating a sewer spill volume during dry

weather but may not be effective during rain events.

During rain events, infiltration and/or inflow into the collection system and runoff in the
stormwater system, including the curb and gutter, can affect the SSO estimate. When
estimating an SSO during a rain event, the SSO estimate is to include only the wastewater that
left the collection system and not any waters that the wastewater comingled with after leaving
the system. The same is true for any wash down water; although contaminated, the water is not
considered part of the SSO estimate. Any water that infiltrated into the collection system
upstream of the SSO and subsequently became part of the SSO is included in the SSO volume

estimate.
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Start Time
Determining the start time for an SSO is one of the most critical, yet can be one of the most
difficult, factors to determine. Depending upon the location and time of day, an SSO may
occur for some time before it is reported to the City or Agency or it may trickle for an extended
period of time before being noticed. What is known is that the SSO started some time before
the City or Agency was notified. It is common for SSOs to start and stop as flows in the
pipeline routinely rise and fall because most blockages do not entirely block the flow in the
pipe. Every effort should be utilized to determine the most accurate start time of each SSO.
These efforts may include:
s If possible, contact the person who reported the SSO to determine when they became
aware of the SSO.
e Make contact with residences or businesses in the area of the SSO to determine if there
were any witnesses that could help establish the start time.
e Conditions change during the SSO. This is particularly true in remote areas out of
public view. Initially, there may be an amount of toilet paper and solids around the
spill site. This will increase the longer the SSO continues. After a few days to a week,

these may form a light brown residue that may turn dark after a few weeks to a month.

Lacking direct evidence supporting a specific start time the operator should rely upon their
experience and system flow characteristics based upon observed conditions to establish a
reasonable estimated start time for the event. The agency’s management staff should review
the estimate before being finalized. Methods used to establish the start time should be

documented.

Stop Time

The stop time is the time that wastewater stopped overflowing. For manhole covers in low
areas, this is noted by water flowing back into the manhole through the vent holes and should
be easy to determine by SSO response personnel. Care should be taken to accurately record

the time that the SSO stopped.
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Photographs

Take photographs of the spill event. Try to include objects of known size in the photographs to
give a perspective of the extent of the spill. Photographs should include the initial spill,
remediation efforts, clean up, and the spill area after the spill remediation has been completed.

Photographs should be maintained with the spill report information.

Flow Rate

The flow rate is the volume of flow per unit time that is escaping from the collection system.
SSOs do not always occur at a constant rate. This is because flows into the collection system
are not constant and rise and fall throughout the day. Additionally, most blockages are not full
blockages. Pressure buildup as the wastewater surcharges in the pipe can cause the blockage to

clear or partially clear, resulting in changes to the flow rate.

To make an SSO volume estimate as accurate as possible, the onsite City or Agency employee
should note the time and the amount of change of any significant differences in flow noticed
during the event. For example, if the employee determines the flow rate escaping from the
manhole is 100 gallons per minute when they arrive on scene but noticed that it has dropped to
50 gallons per minute five minutes later, their report should reflect that fact. The estimated
flow rate and the time period for that flow rate should be recorded. During any one SSO event

there could be multiple flow rates spread over the duration of the SSO.

Volume Estimation Methods

Visual or Eyeball Method

The volume of small spills can be estimated using an “eyeball estimate.” To use this method,
imagine the amount of water that would spill from a bucket or a barrel. A full bucket may
contain 1, 2 or 5 gallons and a barrel contains 55 gallons when full. If the spill is larger than 55
gallons, try to divide the standing water into barrels and then multiply by 55 gallons. This
method is useful for contained spills up to approximately 200 gallons. This method can be

useful on spills that occur on hard surfaces such as concrete or asphalt. Crews can be trained
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by estimating the volume of a measured amount of potable water spilled upon concrete and

asphalt surfaces.

Measured Volume

The volume of most small spills that have been contained can be estimated using this method.

The shape, dimensions, and the depth of the contained wastewater are needed. The shape and

dimensions are used to calculate the area of the spills and the depth is used to calculate the

volume.

ok v

Common Shapes and Dimensions

RECTANGLE CIRCLE TRIANGLE

H
w E
I I
D G
T H
H T

‘+—— > P>
LENGTH BASE

Sketch the shape of the contained wastewater.
Measure or pace off the dimensions.
Measure the depth at several locations and select an average.
Convert the dimensions, including depth, to feet.
Calculate the area:
Rectangle: Area = length (feet) x width (feet)
Circle: Area = diameter (feet) x diameter (feet) x 3.14 divided by 4
Triangle: Area = base (feet) x height (feet) x 0.5
Multiply the area (square feet) times the depth (in feet) to obtain the volume in cubic
feet.
Multiply the volume in cubic feet by 7.48 to convert to gallons
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Not all SSOs will conform to a specific shape. When this occurs, break up the area of the SSO

into various shapes or segments, then calculate the amount of wastewater spilled in each

segment, adding them together to arrive at the total spill volume.

Example:

Basic spill area

Basic spill area
divided into 4
geometric sections.

determine the total area of the spill.

Determine the area of each of the geometric sections adding them all together to

Measure the depth of the
SSO at various locations.

Where it is difficult to measure wet spots on asphalt, use a
depth of 0.0026’or 1/32”. For wet spots on concrete use
depths of 0.0013’or 1/64” for reasonable estimates.

Inch to Feet

Conversion:
Inches to Feet
1/8” 0.01°
1/4” 0.02’
3/8” 0.03’
1/2” 0.04’
5/8” 0.05°
3/4” 0.06°
8" 0.07
1 0.08’
27 0.17
0.25°
0.33’
042’
0.50°
0.58’
0.67
0.75°
0.83’
0.92
.00

L | 1 | | 1

—_
J—Q %2 T ¥ o3yE
b

Sample Calculation:
A 20 ft x 20 ft square wet spot on concrete equals 3.9 gal
and for asphalt is 7.8 gal.
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multiply the gpm by the duration of the SSO in minutes. This will result in the total estimated
gallons of the SSO.

Height to be measured - /f—‘\ K\ \

Example: Measured height of plume exiting pick/vent hole is 1 inch from a Ys-inch vent hole
and there are 4 vent holes. The total volume per minute would be .94 gpm per hole (from
attached chart) or 3.76 gpm total (.94 gpm x 4 holes) from the manhole cover. If the SSO
lasted one hour, the total wastewater lost would be 226 gallons (3.76 x 60 = 225.6).

Number of pick holes 4

Flow from each pick hole .94 gpm
Duration of SSO 60 minutes
Total SSO volume (.94 x 4 x 60=225.6) 226 gallons
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Pick and Vent Hole Estimation Chart

Estimated Flows thru Manhole Cover Vent Holes and Pick Holes for SSO estlmatmg

Hole Dia.  Area Coqff of Vel. Coeff. ff. Of Cont. C Water Bt Waier Ht Water Ht Q Q
inches sq. ft. Cv Cec CvxCc inches inches feet cfs gpm gph
Formuda:
Formula: Formula; |=Ex*Bx*S| Formula: | Formula:
=ln*449 =Gx/12 |QRT(2*32.| =1x"449 | =Jx'60
2Hx))

Formula:
=0.785*Ax*
Azf144

075 000307 0956 0.67 0640 116th 0063 0005 00011 051 31
075 000307 0955 067 0640 U8th 0125 0010 0006 072 43
075 000307  0.956 0.67 0640  W4th 0250 0021 00023 102 6
075 000307 0955 0.67 0640 onehall 0500 0042 00032 144 87
075 000307  0.956 0.67 0640 34ths 0750 0083 00030 177 106
075 000307 0055 067 0640 1inch 1000 0083  0OM5 204 122
075 000307 0955 0.67 0640 114" 1250 0104  000§1 228 137
075 000307 0955 0.67 0640 138 1375 0115 00053 233 144
075 000307 095 0.67 0640 11/ 1500 0125 00056 250 150
075 000307 085 0.67 0640 158" 1625  0.435 00058 260 156
075 000307 0955 0.67 0640 134" 1750 0146 00060 270 162
075 00007 0955 067 0640 2inches 2000 0167 00064 28 173
075 000307 0955 0.67 0640 214" 2250 0188 00088  3.06 184
075 000307 0956 067 0640 2127 2600 0208 00072 323 194
075 000307 08956 067 0640 234" 2750 022  OO0O76 338 203
075 000307 0966 0.67 0640 3inches 3000 0260 00079 363 212
075 000307 0955 0.67 0640 314" 3250 0271 00082 368 221
075 000307 0955 0.67 0640 312 3500 0262 00085 382 229
075 000307  ©955 067 0640 334" 3750 0313 0OOBS 385 297
075 000307 0955 067 0640 4000 4000 0333 00091 408 245

Vent Hole| I | | | | I I I ]

100 000545 0.960 0.65 0624 116th 0063 0005 00020 08 53
100 000545 0,960 0.65 0624 W8th 0125 0010 00028 125 75
100 000545  0.960 0.65 0624  1dth 0250 0021 00039 177 106
1.00 000545  0.960 0.65 0624 onehall 0500 0042 00056 250 150
100 000545 0960 065 0624 a/dths 0750 0063  DOOG8 306 184
100 000545  0.960 0.65 0624 tinch 1000 0083 00079 354 212
100 000545  0.960 065 0624 114" 1250 0104 00088 396 237
100 000545  0.950 0.65 0624 138 1375 0415 00092 415 249
100 000545  0.960 0.65 0624 11/ 1500 01425 00057 433 260
100 000545  0.960 0.65 0624 158" 1625 0135 00100 451 271
100 000545 0980 0.65 0624 13/4* 1750 0146 00104 468 281
100 000545  0.960 0.65 0624 2inches 2000 0167 00111 500 300
100 000545  0.960 0.65 0624 21/4" 225 0188 00118 531 318
100 000545 0960 0.65 0624 212" 2500 0208 00125 559 3%
100 000545  0.980 0.65 0624 234" 27 0229 00131 587 352
100 000545 0.980 0.65 0624 3inches 3000 0250 00136 _ 613 368
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Pick and Vent Hole Estimation Chart - continued
Estimated Flows thru Manhole Cover Vent Holes and Pick Holes for SSO estlmatmg

'Hole Dia. '—"Aroah - Coeft.of’ VOLWF:T:WQ?{LH":WM«‘H ’W’ﬁe,r Ht Q__ i J— = 9'_
inches  sq ft. cv . ce CvxCe Inches  Inches feot =S T:ft}_ gpm  gph
ormula:
szo;:;:l:;, Formula: Formula: |sEx*Bx*(&| Formula: | Formula:
- =lx*449 =Gx/12 | QRT{2*32.| =Ix*449 | =Jx*'60
A144
Vent Hole
J 0.00545 0.960 0.65 0624 31/ 3.250 0271 00142 638 383
100 000545 0.960 0.65 0624 342 3.500 0.282 00147 662 397
1.00 0.00545 0.960 0.65 0.624 334" 3.750 0.313 0.0153 6.85 411
100 000545 'l 0.960 | 065 | 0624 | 4.000 | 4.000 | 0.333 | 00158 | 7.08 l' 425
Pick Hole semicircular area

Courtesy of OCSD: Created 5/17/99 and modified 5/15/14, as an estimating tool for field staff.

This is based on flow through orifices assumptions. Your city or agency may want to develop

a similar tool.

Q=CA(2gh)*.5 Where Q=cfs C=Cvx Cc A=area(sq.ft) g=32.2 ft/sec/sec
h= water height (ft.)
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Manhole Ring

Some manhole covers in use today typically only have one pick hole forcing most of the
wastewater to escape from the perimeter of the manhole cover during higher flow SSOs. To
estimate the volume in this example, measure the observed height of the wastewater plume
exiting the manhole cover. Find the height and manhole diameter on the Manhole with Cover
in Place to determine the flow rate escaping the manhole. The chart has two columns, one for
24-inch diameter covers and one for 36-inch diameter covers. Wastewater will also be
escaping from the pick hole and must be accounted for separately by following the instructions
for estimating an SSO from pick/vent hole. Multiply the flow rate times the number of holes
that are discharging. The total estimated rate (gpm) is determined by adding together the rate
being lost (gpm) from around the cover with the rate being lost (gpm) from the pick and/or
vent hole(s). Once the total rate (gpm) has been determined, multiply the gpm by the duration
of the SSO in minutes. This will result in the total estimated gallons of the SSO.

QIEIGHT TO BE MEASURED

Example: The measured height of the plume exiting the ring of a 36-inch manhole is 1 inch.
The total volume per minute would be 13 gpm from around the ring of a 36-inch manhole
cover (from the attached chart). (Calculate the amount exiting the pick hole(s) and add to the
total being lost around the ring). If the SSO lasted one hour the total wastewater lost would be
780 gallons (13 x 60 = 780).

Estimated loss around ring (from chart) 13 gpm
Duration of SSO 60 minutes
Total SSO (without loss from pick hole) 780 gallons

(13 gal/min x 60 minutes = 780 gallons plus amount lost from pick hole(s))
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STIMATED F T OF MH WIT Rl CE

24" COVER 36" COVER
Height of Min. Sewer Helght of Min. Sewer
spout above |SS O FLOW | size in which spoutabove | S SO FLOW | size in which
M/MH rim Q these flows M/H rim Q th flows
H "n inches jngem | inMGD | are possible Hin inches ingom | inMGD are EossibE
1/4 1 0.001 174 1 0.002
172 3 0.004 172 4 0.008
3/4 6 0.008 3/4 8 0.012
1 -] 0.013 1 13 0.019
11/4 12 0.018 11/4 18 0.026
112 16 0.024 112 24 0.035
13/4 21 0.030 13/4 31 0.044
2 25 0.037 2 37 0.054
2 114 31 0.045 2114 45 0.065
2172 38 0.054 21/2 55 0.079
23/4 45 0.065 23/4 66 0.095
3 54 0,077 3 78 0.113
31/4 64 0.092 3 14 93 0.134
31/2 75 0.107 3172 109 0.157
3 3/4 87 0.125 33/4 127 0.183
4 100 | 0.145 4 147 0.211
414 115 | 0.166 41/4 169 0.243
4172 131 0.188 4172 192 0.276
4 3/4 148 | 0.214 43/4 217 0,312 6"
S 166 | 0.240 5 243 0.350
51/4 185 0.266 51/4 270 0.389
S 1/2 204 | 0.294 5172 299 0.430
53/4 224 | 0.322 6" 53 327 0.471
[ 244 | 0.352 6 as7 0.514
6 1/4 265 | 0.382 61/4 387 0.558 8"
6 1/2 286 | 0.412 6 1/2 419 0.603
6 3/4 308 | 0444 6 3/4 451 0.649
7 331 0.476 7 483 0.696
714 354 | 0.509 71/4 517 0.744
712 377 | 0.543 7172 651 0.794
7 34 401 0.578 8" 7 3/4 587 0.845 10"
8 426 | 0.613 8 622 0.896
81/4 451 0.649 81/4 659 0.949
81/2 476 | 0688 81/2 897 1.003
8 3/4 502 | 0.723 B 3/4 734 1.057
9 529 0.761 )] 773 1.113

The formula used to develop Table 1 measures the maximum height of the water coming out of the
maintenance manhole above the rim. The formula was taken from Hydraulics and Its Application by
A.H. Gibson (Constable & Co. Limited).

Partially Covered Manhole

Sometimes an SSO will occur that only lifts one side of the manhole cover. This is especially
true of manholes where the cover is on an incline with the cover lifting on the downward side
of the manhole. To estimate the volume of an SSO under these conditions, calculate the area
(in square feet) from where the wastewater is escaping and the velocity (in feet per second) that
the wastewater is normally traveling in the sewer at half the pipe depth. The velocity is
estimated from visual observation with 2 feet/second or less being a small velocity, 4 to 5
feet/second being a medium velocity, and 7 feet/second or higher being a large velocity.
Velocities in the sewer above 7 feet/second may be strong enough to blow the manhole cover

off. Higher velocities also tend to raise the manhole lid higher. Next, multiply by the duration
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City of San Diego Manhole Overflow Picture Chart
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State Waste Discharge Requirements-WDR
SSO Reporting Requirements *

|

Was there an SSOas | No | jino ssOswithina |
defned id VYR 1? | calendar month, you must

report on California
Integrated Water Quality
System-CIWQS** certifying
. no $SOs within 30 days of
end of calendar month

i

‘ fo2: egory 2 ‘J‘Sis

| Yes Question#1 |
R . Noom | Y —
Was it > 1 OOO'gal'Ib_ﬁs? o
! ‘Must identify on guestlon #2 No
CIWQS™ as defined R e e | =
: e Must report on CIWQS** as
‘ in Monitoring Reporting Was there.a discharge o a Yes  |soon aspposs"ibl‘e butno |
Program-MRP 2 |drainage chanhel and/er ~later than within 3 Business |
gficiwater? I \Days per MRP 3 |
:‘ No I

Question #3

'remedlatlon

* These reporting requirements do not
preclude other emergency notification
requirements and timeframes mandated by
other regulatory agencies (local County
Health Officers, local Director of
Environmental Heaith, Regional Water
Boards, or Office of Emergency Services
(OES)) or State law.

** if CIWQS not available, you must FAX to
Regional Water Board




City of Los Banos
Public Works Departiment

City of
L B a I I O S 411 Madison Avenue
Los Banos, CA 93635
Atthe ( mssmads of Califormia Telephone- 209-827-7056
Fax: 209-827-7069

ADDITIONAL EMERGENCY GENERATORS

Generator Needed:
240 3 Phase & 50’ cable with lugs on one end
480 3 Phase & 50’ cable with lugs on one end

Contacts for Emergency Generator:

First Contact:

Second Contact:

Third Contact:

As of September 12, 2007 _
City of Los Banos, Public Works Department



STATE OF CALIFORNIA
WATER RESOURCES CONTROL BOARD
ORDER NO. WQ 2013-0058-EXEC

AMENDING MONITORING AND REPORTING PROGRAM
FOR
STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS FOR
SANITARY SEWER SYSTEMS

The State of California, Water Resources Control Board (hereafter State Water Board) finds:

The State Water Board is authorized to prescribe statewide general Waste Discharge
Requirements (WDRs) for categories of discharges that involve the same or similar operations
and the same or similar types of waste pursuant to Water Code section 13263(i).

Water Code section 13193 et seq. requires the Regional Water Quality Control Boards (Regional
Water Boards) and the State Water Board (collectively, the Water Boards) to gather Sanitary
Sewer Overflow (SSO) information and make this information available to the public, including but
not limited to, SSO cause, estimated volume, location, date, time, duration, whether or not the
SSO0 reached or may have reached waters of the state, response and corrective action taken, and
an enrollee’s contact information for each SSO event. An enroliee is defined as the public entity
having legal authority over the operation and maintenance of, or capital improvements to, a
sanitary sewer system greater than one mile in length.

Water Code section 13271, et seq. requires notification to the California Office of Emergency
Services (Cal OES), formerly the California Emergency Management Agency, for certain
unauthorized discharges, including SSOs.

On May 2, 2006, the State Water Board adopted Order 2006-0003-DWQ, “Statewide Waste
Discharge Requirements for Sanitary Sewer Systems™ (hereafter SSS WDRs) to comply with
Water Code section 13193 and to establish the framewaork for the statewide SSO Reduction
Program.

Subsection G.2 of the SSS WDRs and the Monitoring and Reporting Program (MRP) provide that
the Executive Director may modify the terms of the MRP at any time.

On February 20, 2008, the State Water Board Executive Director adopted a revised MRP for the
S$SS WDRs to rectify early notification deficiencies and ensure that first responders are notified in
a timely manner of SSOs discharged into waters of the state.

When notified of an SSO that reaches a drainage channel or surface water of the state, Cal OES,
pursuant to Water Code section 13271(a)(3), forwards the SSO notification information? to local
government agencies and first responders including local public health officials and the applicable
Regional Water Board. Receipt of notifications for a single SSO event from both the SSO reporter

! Avallable for download at:

2 Cal OES Hazardous Materials Spill Reports available Online at:
hitp://w3.calema.ca.gov/operstional/malhaz. nsf/$defauttview and :/iwd.calema.ca. j m .nsf
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and Cal OES is duplicative. To address this, the SSO notification requirements added by the
February 20, 2008 MRP revision are being removed in this MRP revision.

In the February 28, 2008 Memorandum of Agreement between the State Water Board and the
California Water and Environment Association (CWEA), the State Water Board committed to re-
designing the CIWQS® Online SSO Database to allow “event” based SSO reporting versus the
original “location” based reporting. Revisions to this MRP and accompanying changes to the
CIWQS Online SSO Database will implement this change by allowing for multiple SSO
appearance points to be associated with each SSO event caused by a single asset failure.

Based on stakeholder input and Water Board staff experience implementing the SSO Reduction
Program, SSO categories have been revised in this MRP. In the prior version of the MRP, SSOs
have been categorized as Category 1 or Category 2. This MRP implements changes to SSO
categories by adding a Category 3 SSO type. This change will improve data management to
further assist Water Board staff with evaluation of high threat and low threat SSOs by placing
them in unique categories (i.e., Category 1 and Category 3, respectively). This change will also
assist enrollees in identifying SSOs that require Cal OES notification.

Based on over six years of implementation of the SSS WDRSs, the State Water Board concludes
that the February 20, 2008 MRP must be updated to better advance the SSO Reduction Program*
objectives, assess compliance, and enforce the requirements of the SSS WDRs.

IT IS HEREBY ORDERED THAT:

Pursuant to the authority delegated by Water Code section 13267(f), Resolution 2002-0104, and
Order 2006-0003-DWQ, the MRP for the SSS WDRs (Order 2006-0003-DWQ) is hereby amended
as shown in Attachment A and shall be effective on September 9, 2013.

/1 o A

Date homas Howard

Executive Director

® California integrated Water Quality System (CIWQS) publicly available at
! .waterboards ca.gov/ s/publi ris.shtml

4 Statewide Sanitary Sewer Overflow Reduction Program information is available at:
hitp:/ A rboards.ca.goviwater issues/| ms/sso/



ATTACHMENT A

STATE WATER RESOURCES CONTROL BOARD
ORDER NO. WQ 2013-0058-EXEC

AMENDING MONITORING AND REPORTING PROGRAM
FOR
STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS FOR
SANITARY SEWER SYSTEMS

This Monitoring and Reporting Program (MRP) establishes monitoring, record keeping, reporting and
public notification requirements for Order 2006-0003-DWQ, “Statewide General Waste Discharge
Requirements for Sanitary Sewer Systems” (SSS WDRs). This MRP shall be effective from September
9, 2013 until it is rescinded. The Executive Director may make revisions to this MRP at any time. These
revisions may include a reduction or increase in the monitoring and reporting requirements. All site
specific records and data developed pursuant to the SSS WDRs and this MRP shall be complete,
accurate, and justified by evidence maintained by the enroliee. Failure to comply with this MRP may
subject an enrollee to civil liabilities of up to $5,000 a day per violation pursuant to Water Code section
13350; up to $1,000 a day per violation pursuant to Water Code section 13268; or referral to the Attorney
General for judicial civil enforcement. The State Water Resources Control Board (State Water Board)
reserves the right to take any further enforcement action authorized by law.

A. SUMMARY OF MRP REQUIREMENTS

Table 1 — Spill Categories and Definitions
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Table 2 — Notification, Reporting, Monitoring, and Record Keeping Requirements

Within two hours of becoming aware of any

Category 1 SSO greater than or equal to
1,000 gallons dlscharged to surface water or
| bably

dlschamed to surface wate ‘notify the
California Office of Emerge_ncy Services (Cal

OES) and obtain a notification control number.

Category 1 SSO: Submit draft report within three
business days of becoming aware of the SSO and
certify within 15 calendar days of SSO end date.

Category 2 SSO: Submit draft report within 3
business days of becoming aware of the SSO and
certify within 15 calendar days of the SSO end
date.

Category 3 SSO: Submit certified report within
30 calendar days of the end of month in which
SSO the occurred.

SSO0 Technical Report: Submit within 45
calendar days after the end date of any Category
1 SSO in which 50,000 gallons or greater are
spilled to surface waters.

“No Spill” Certification: Certify that no SSOs
occurred within 30 calendar days of the end of the
month or, if reporting quarterly, the quarter in
which no SSOs occurred.

Collection System Questionnaire: Update and
certify every 12 months.

Conduct water quality sampling within 48 hours
after initial SSO notification for Category 1 SSOs
in which 50,000 gallons or greater are spilled to
surface waters.

SSO event records.

Records documenting Sanitary Sewer
Management Plan (SSMP) implementation and
changes/updates to the SSMP.

Records to document Water Quality Monitoring
for SSOs of 50,000 gallons or greater spilled to
surface waters.

Collection system telemeiry records if relied upon
to document and/or estimate SSO Volume.

Call Cal OES at:

(800) 852-7550

Enter data into the CIWQS Online
SSO Database

(http://ciwgs .waterboards.ca.qov/),
certified by enrollee’s Legally
Responsible Official(s).

Water quality results are required
to be uploaded into CIWQS for
Category 1 SSOs in which 50,000
gallons or greater are spilled to
surface waters.

Self-maintained records shall be
available during inspections or
upon request.
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NOTIFICATION REQUIREMENTS

Although Regional Water Quality Control Boards (Regional Water Boards) and the State
Water Board (collectively, the Water Boards) staff do not have duties as first responders, this
MRP is an appropriate mechanism to ensure that the agencies that have first responder
duties are notified in a timely manner in order to protect public health and beneficial uses.

For any Category 1 SSO greater than or equal to 1,000 gallons that results in a discharge to a
surface water or spilled in a location where it probably will be discharged to surface water,
either directly or by way of a drainage channel or MS4, the enrollee shall, as soon as
possible, but not later than two (2) hours after (A) the enrollee has knowledge of the
discharge, (B) notification is possible, and (C) naotification can be provided without
substantially impeding cleanup or other emergency measures, notify the Cal OES and obtain
a notification control number.

. To satisfy notification requirements for each applicable SSO, the enrollee shall provide the

information requested by Cal OES before receiving a control number. Spill information
requested by Cal OES may include:
i. Name of person natifying Cal OES and direct return phone number.
ii. Estimated SSO volume discharged (gallons).
ii. If ongoing, estimated SSO discharge rate (gallons per minute).
iv. SSO Incident Description:
Brief narrative.
On-scene point of contact for additional information (name and cell phone number).
Date and time enrollee became aware of the SSO.

Name of sanitary sewer system agency causing the SSO.

o 2 0 T o

SSO cause (if known).
v. Indication of whether the SSO has been contained.
vi. Indication of whether surface water is impacted.
vii. Name of surface water impacted by the SSO, if applicable.
viii. Indication of whether a drinking water supply is or may be impacted by the SSO.
ix. Any other known SSO impacts.
x. 880 incident location (address, city, state, and zip code).

3. Following the initial notification to Cal OES and until such time that an enrollee certifies the

SSO report in the CIWQS Online SSO Database, the enrollee shall provide updates to Cal
OES regarding substantial changes to the estimated volume of untreated or partially treated
sewage discharged and any substantial change(s) to known impact(s).

PLSDs: The enrollee is strongly encouraged to notify Cal OES of discharges greater than or
equal to 1,000 gallons of untreated or partially treated wastewater that result or may result in
a discharge to surface water resulting from failures or flow conditions within a privately owned
sewer lateral or from other private sewer asset(s) if the enrollee becomes aware of the PLSD.
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C.

REPORTING REQUIREMENTS

. CIWQ@S Online SSO Database Account: All enrollees shall obtain a CIWQS Online SSO

Database account and receive a “Username” and “Password” by registering through CIWQS.
These accounts allow controlled and secure entry into the CIWQS Online SSO Database.

. SS0 Mandatory Reporting Information: For reporting purposes, if one SSO event results

in multiple appearance points in a sewer system asset, the enrollee shall complete one SSO
report in the CIWQS Online SSO Database which includes the GPS coordinates for the
location of the SSO appearance point closest to the failure point, blockage or location of the
flow condition that caused the SSO, and provide descriptions of the locations of all other
discharge points associated with the SSO event.

. 880 Categories

i. Category 1 — Discharges of untreated or partially treated wastewater of any volume
resulting from an enrollee’s sanitary sewer system failure or flow condition that:

a. Reach surface water and/or reach a drainage channel tributary to a surface water; or

b. Reach a MS4 and are not fully captured and returned to the sanitary sewer system or
not otherwise captured and disposed of properly. Any volume of wastewater not
recovered from the MS4 is considered to have reached surface water unless the
storm drain system discharges to a dedicated storm water or groundwater infiltration
basin (e.g., infiltration pit, percolation pond).

ii. Category 2 — Discharges of unireated or partially treated wastewater greater than or
equal to 1,000 gallons resulting from an enrollee’s sanitary sewer system failure or flow
condition that does not reach a surface water, a drainage channel, or the MS4 unless the
entire SSO volume discharged to the storm drain system is fully recovered and disposed
of properly.

iii. Category 3 — All other discharges of untreated or partially treated wastewater resulting
from an enrollee’s sanitary sewer system failure or flow condition.

4. Sanitary Sewer Overflow Reporting to CIWQS - Timeframes

i. Category 1 and Category 2 SSOs — All SSOs that meet the above criteria for Category 1
or Category 2 SSOs shall be reported to the CIWQS Online SSO Database:

a. Draft reports for Category 1 and Category 2 SSOs shall be submitted to the CIWQS
Online SSO Database within three (3) business days of the enrollee becoming aware
of the SSO. Minimum information that shall be reported in a draft Category 1 SSO
report shall include all information identified in section 8.i.a. below. Minimum
information that shall be reported in a Category 2 SSO draft report shall include all
information identified in section 8.i.c below.

b. A final Category 1 or Category 2 SSO report shall be certified through the CIWQS
Online SSO Database within 15 calendar days of the end date of the SSO. Minimum
information that shall be certified in the final Category 1 SSO report shall include all
information identified in section 8.i.b below. Minimum information that shall be
certified in a final Category 2 SSO report shall include all information identified in
section 8.i.d below.
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Category 3 SSOs — All SSOs that meet the above criteria for Category 3 SSOs shall be
reported to the CIWQS Online SSO Database and certified within 30 calendar days after
the end of the calendar month in which the SSO occurs (e.g., all Category 3 SSOs
occurring in the month of February shall be entered into the database and certified by
March 30). Minimum information that shall be certified in a final Category 3 SSO report
shall include all information identified in section 8.i.e below.

“No Spill” Certification — If there are no SSOs during the calendar month, the enrollee
shall either 1) certify, within 30 calendar days after the end of each calendar month, a “No
Spill” certification statement in the CIWQS Online SSO Database certifying that there
were no SSOs for the designated month, or 2) certify, quarterly within 30 calendar days
after the end of each quarter, “No Spill” certification statements in the CIWQS Online SSO
Database certifying that there were no SSOs for each month in the quarter being reported
on. For quarterly reporting, the quarters are Q1 - January/ February/ March, Q2 -
April/May/June, Q3 - July/August/September, and Q4 - October/November/December.

If there are no SSOs during a calendar month but the enrollee reported a PLSD, the
enrollee shall still certify a “No Spill” certification statement for that month.

Amended SSO Reports — The enrollee may update or add additional information to a
certified SSO report within 120 calendar days after the SSO end date by amending the
report or by adding an attachment to the SSO report in the CIWQS Online SSO Database.
SSO reports certified in the CIWQS Online SSO Database prior to the adoption date of
this MRP may only be amended up to 120 days after the effective date of this MRP. After
120 days, the enrollee may contact the SSO Program Manager to request to amend an
SSO0 report if the enrollee also submits justification for why the additional information was
not available prior to the end of the 120 days.

5. 880 Technical Report

The enrollee shall submit an SSO Technical Report in the CIWQS Online SSO Database
within 45 calendar days of the SSO end date for any SSO in which 50,000 gallons or greater
are spilled to surface waters. This report, which does not preclude the Water Boards from
requiring more detailed analyses if requested, shall include at a minimum, the following:

Causes and Circumstances of the SSO:

a. Complete and detailed explanation of how and when the SSO was discovered.
b. Diagram showing the SSO failure point, appearance point(s), and final destination(s).

c. Detailed description of the methodology employed and available data used to
calculate the volume of the SSO and, if applicable, the SSO volume recovered.

d. Detailed description of the cause(s) of the SSO.
e. Copies of original field crew records used to document the SSO.
f.  Historical maintenance records for the failure location.

Enrollee’s Response to SSO:

a. Chronological narrative description of all actions taken by enrollee to terminate the
spill.

b. Explanation of how the SSMP Overflow Emergency Response plan was implemented
to respond to and mitigate the SSO.
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¢. Final corrective action(s) completed and/or planned to be completed, including a
schedule for actions not yet completed.

iii. Water Quality Monitoring:

a. Description of all water quality sampling activities conducted including analytical
results and evaluation of the results.

b. Detailed location map illustrating all water quality sampling points.

6. PLSDs

Discharges of untreated or partially treated wastewater resulting from blockages or other
problems within a privately owned sewer lateral connected to the enrollee’s sanitary sewer
system or from other private sanitary sewer system assets may be voluntarily reported to the
CIWQsS Online SSO Database.

i. The enrollee is also encouraged to provide notification to Cal OES per section B above
when a PLSD greater than or equal to 1,000 gallons has or may result in a discharge to
surface water. For any PLSD greater than or equal to 1,000 gallons regardless of the spill
destination, the enrollee is also encouraged to file a spill report as required by Health and
Safety Code section 5410 et. seq. and Water Code section 13271, or notify the
responsible party that notification and reporting should be completed as specified above
and required by State law.

ii. Ifa PLSD is recorded in the CIWQS Online SSO Database, the enrollee must identify the
sewage discharge as occurring and caused by a private sanitary sewer system asset and
should identify a responsible party (other than the enrollee), if known. Certification of
PLSD reports by enrollees is not required.

7. CIWQS Online SSO Database Unavailability

In the event that the CIWQS Online SSO Database is not available, the enrollee must fax or
e-mail all required information to the appropriate Regional Water Board office in accordance
with the time schedules identified herein. In such event, the enrollee must also enter all
required information into the CIWQS Online SSO Database when the database becomes
available.

8. Mandatory Information to be Included in CIWQS Online SSO Reporting

All enrollees shall obtain a CIWQS Online SSO Database account and receive a “Username”
and “Password” by registering through CIWQS which can be reached at
CIwWQS@waterboards.ca.gov or by calling (866) 792-4977, M-F, 8 AM. to 5 P.M. These
accounts will allow controlled and secure entry into the CIWQS Online SSO Database.
Additionally, within thirty (30) days of initial enrollment and prior to recording SSOs into the
CIWQS Online SSO Database, all enrollees must complete a Collection System
Questionnaire (Questionnaire). The Questionnaire shall be updated at least once every 12
months.

i. SSO Reports

At a minimum, the following mandatory information shall be reported prior to finalizing and
certifying an SSO report for each category of SSO:
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a. Draft Category 1 SSOs: At a minimum, the following mandatory information shall be
reported for a draft Category 1 SSO report:

1.

2.
3.

9.

10.
11.

12.
13.
14.
15.

16.

SSO0 Contact Information: Name and telephone number of enrollee contact
person who can answer specific questions about the SSO being reported.

SSO Location Name.

Location of the overflow event (SSO) by entering GPS coordinates. If a single
overflow event results in multiple appearance points, provide GPS coordinates for
the appearance point closest to the failure point and describe each additional
appearance point in the SSO appearance point explanation field.

Whether or not the SSO reached surface water, a drainage channel, or entered
and was discharged from a drainage structure.

Whether or not the SSO reached a municipal separate storm drain system.

Whether or not the total SSO volume that reached a municipal separate storm
drain system was fully recovered.

Estimate of the SSO volume, inclusive of all discharge point(s).

Estimate of the SSO volume that reached surface water, a drainage channel, or
was not recovered from a storm drain.

Estimate of the SSO volume recovered (if applicable).
Number of SSO appearance point(s).

Description and location of SSO appearance point(s). If a single sanitary sewer
system failure results in multiple SSO appearance points, each appearance point
must be described.

SSO0 start date and time.
Date and time the enrollee was notified of, or self-discovered, the SSO.
Estimated operator arrival time.

For spills greater than or equal to 1,000 gallons, the date and time Cal OES was
called.

For spills greater than or equal to 1,000 gallons, the Cal OES control number.

b. Certified Category 1 SSOs: At a minimum, the following mandatory information shall
be reported for a certified Category 1 SSO report, in addition to all fields in section
8.ia:

1.

oo b wN

o

Description of SSO destination(s).

SSO end date and time.

SSO0 causes (mainline blockage, roots, etc.).

SSO failure point (main, lateral, etc.).

Whether or not the spill was associated with a storm event.

Description of spill corrective action, including steps planned or taken to reduce,
eliminate, and prevent reoccurrence of the overflow; and a schedule of major
milestones for those steps.

Description of spill response activities.
Spill response completion date.

Whether or not there is an ongoing investigation, the reasons for the investigation
and the expected date of completion.
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10. Whether or not a beach closure occurred or may have occurred as a result of the
SS0.

11. Whether or not health warnings were posted as a result of the SSO.

12. Name of beach(es) closed and/or impacted. If no beach was impacted, NA shall
be selected.

13. Name of surface water(s) impacted.

14. If water quality samples were collected, identify parameters the water quality
samples were analyzed for. If no samples were taken, NA shall be selected.

15. If water quality samples were taken, identify which regulatory agencies received
sample results (if applicable). If no samples were taken, NA shall be selected.

16. Description of methodology(ies) and type of data relied upon for estimations of
the SSO volume discharged and recovered.

17. SSO Certification: Upon SSO Certification, the CIWQS Online SSO Database will
issue a final SSO identification (ID) number.

c. Draft Category 2 SSOs: At a minimum, the following mandatory information shall be
reported for a draft Category 2 SSO report:

1. ltems 1-14 in section 8.i.a above for Draft Category 1 SSO.

d. Certified Category 2 SSOs: At a minimum, the following mandatory information shall
be reported for a certified Category 2 SSO report:

1. ltems 1-14 in section 8.i.a above for Draft Category 1 SSO and ltems 1-9, and 17
in section 8.i.b above for Certified Category 1 SSO.

e. Certified Category 3 SSOs: At a minimum, the following mandatory information shall
be reported for a certified Category 3 SSO report:

1. ltems 1-14 in section 8.i.a above for Draft Category 1 SSO and ltems 1-5, and 17
in section 8.i.b above for Certified Category 1 SSO.

Reporting SSOs to Other Regulatory Agencies

These reporting requirements do not preclude an enrollee from reporting SSOs to other
regulatory agencies pursuant to state law. In addition, these reporting requirements do
not replace other Regional Water Board notification and reporting requirements for SSOs.

Collection System Questionnaire

The required Questionnaire (see subsection G of the SSS WDRs) provides the Water
Boards with site-specific information related to the enrollee’s sanitary sewer system. The
enrollee shall complete and certify the Questionnaire at least every 12 months to facilitate
program implementation, compliance assessment, and enforcement response.

SSMP Availability

The enrollee shall provide the publicly available internet web site address to the CIWQS
Online SSO Database where a downloadable copy of the enroliee’s approved SSMP,
critical supporting documents referenced in the SSMP, and proof of local governing board
approval of the SSMP is posted. If all of the SSMP documentation listed in this
subsection is not publicly available on the Internet, the enrollee shall comply with the
following procedure:
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a. Submit an electronic copy of the enrollee’s approved SSMP, critical supporting
documents referenced in the SSMP, and proof of local governing board approval of
the SSMP to the State Water Board, within 30 days of that approval and within 30
days of any subsequent SSMP re-certifications, to the following mailing address:

State Water Resources Control Board

Division of Water Quality

Attn: SSO Program Manager

1001 | Street, 15" Floor, Sacramento, CA 95814

D. WATER QUALITY MONITORING REQUIREMENTS:

To comply with subsection D.7(v) of the SSS WDRs, the enrollee shall develop and
implement an SSO Water Quality Monitoring Program to assess impacts from SSOs to
surface waters in which 50,000 gallons or greater are spilled to surface waters. The SSO
Water Quality Monitoring Program, shall, at a minimum:

1. Contain protocols for water quality monitoring.

2. Account for spill travel time in the surface water and scenarios where monitoring may not be
possible (e.g. safety, access restrictions, etc.).

3. Require water quality analyses for ammonia and bacterial indicators to be performed by an
accredited or certified laboratory.

4. Require monitoring instruments and devices used to implement the SSO Water Quality
Monitoring Program to be properly maintained and calibrated, including any records to
document maintenance and calibration, as necessary, to ensure their continued accuracy.

5. Within 48 hours of the enrollee becoming aware of the SSO, require water quality sampling
for, at a minimum, the following constituents:

i. Ammonia

ii. Appropriate Bacterial indicator(s) per the applicable Basin Plan water quality objective or
Regional Board direction which may include total and fecal coliform, enterococcus, and
e-coli.

E. RECORD KEEPING REQUIREMENTS:

The following records shall be maintained by the enrollee for a minimum of five (5) years and
shall be made available for review by the Water Boards during an onsite inspection or through
an information request:

1. General Records: The enrollee shall maintain records to document compliance with all
provisions of the SSS WDRs and this MRP for each sanitary sewer system owned including
any required records generated by an enrollee’s sanitary sewer system contractor(s).

2. SSO Records: The enrollee shall maintain records for each SSO event, including but not
limited to:

i. Complaint records documenting how the enrollee responded to all notifications of possible
or actual SSOs, both during and after business hours, including complaints that do not
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resultin SSOs. Each complaint record shall, at a minimum, include the following
information:

a. Date, time, and method of notification.
b. Date and time the complainant or informant first noticed the SSO.

c. Narrative description of the complaint, including any information the caller can
provide regarding whether or not the complainant or informant reporting the potential
SSO0 knows if the SSO has reached surface waters, drainage channels or storm
drains.

d. Follow-up return contact information for complainant or informant for each complaint
received, if not reported anonymously.

e. Final resolution of the complaint.

ii. Records documenting steps and/or remedial actions undertaken by enrollee, using all
available information, to comply with section D.7 of the SSS WDRs.

iii. Records documenting how all estimate(s) of volume(s) discharged and, if applicable,
volume(s) recovered were calculated.

3. Records documenting all changes made to the SSMP since its last certification indicating
when a subsection(s) of the SSMP was changed and/or updated and who authorized the
change or update. These records shall be attached to the SSMP.

4. Electronic monitoring records relied upon for documenting SSO events and/or estimating the
SSO0 volume discharged, including, but not limited to records from:

i. Supervisory Control and Data Acquisition (SCADA) systems
ii. Alarm system(s)

iii. Flow monitoring device(s) or other instrument(s) used to estimate wastewater levels, flow
rates and/or volumes.

F. CERTIFICATION

1. All information required to be reported into the CIWQS Online SSO Database shall be
certified by a person designated as described in subsection J of the SSS WDRs. This
designated person is also known as a Legally Responsible Official (LRO). An enrollee may
have more than one LRO.

2. Any designated person (i.e. an LRO) shall be registered with the State Water Board to certify
reports in accordance with the CIWQS protocols for reporting.

3. Data Submitter (DS): Any enrollee employee or contractor may enter draft data into the
CIWQS Online SSO Database on behalf of the enrollee if authorized by the LRO and
registered with the State Water Board. However, only LROs may certify reports in CIWQS.

4. The enrollee shall maintain continuous coverage by an LRO. Any change of a registered
LRO or DS (e.g., retired staff), including deactivation or a change to the LRO's or DS'’s
contact information, shall be submitted by the enrollee to the State Water Board within 30
days of the change by calling (866) 792-4977 or e-mailing help@ciwgs.waterboards.ca.gov.
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5. A registered designated person (i.e., an LRO) shall certify all required reports under penalty of

perjury laws of the state as stated in the CIWQS Online SSO Database at the time of
certification.

CERTIFICATION

The undersigned Clerk to the Board does hereby certify that the foregoing is a full, true, and correct
copy of an order amended by the Executive Director of the State Water Resources Control Board.

7/50!15

Jeanine Townsend
erk to the Board

Date
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Standard Operating Procedures for Sewer Pump Station Failure

The purpose of this “Standard Operating Procedures for Sewer Pump Station Failure” is
to provide guidance to the maintenance crew in the event of a sewer lift pump station
failure, to insure a rapid response, to help prevent Sewer System Overflows (SSOs), and
to identify key personnel as deemed required by the responder. This manual should also
serve as a training guide for periodic instruction of the maintenance crew.

Sewer Lift Station Locations

The City currently operates 13 sewer lift stations through out the City of Los Banos.
Some of the older sections of the collection system are gravity fed directly to the
Wastewater Treatment Plant. However, much of the collection system is serviced by
sewer lift pumping stations, which lift the wastewater so that it can continue gravity flow
through the system. This is necessary to maintain the collection system piping at a
shallower, more manageable depth and to provide the proper connection to the
Wastewater Treatment Plant.

The designated name, address and location of the sewer lift stations are as follows:

Station Name  Address Location

Cresthills 750 Bluff Dr. Bluff Dr. (across from Rainier Dr.)

Gardens 5 1664 Mesquite Ct, Cardoza Rd. or end of Mesquite Court

Jo-Lyn 2088 Greenbriar Dr. End of Greenbriar Dr. (across from Park Warren)
Meadowlands 2454 San Luis St. San Luis Street (east of Snow Goose Dr.)
Merced College  [22240 W. Pacheco Blvd. [Merced College Campus (east edge of campus)
Northgate 556 Rockport Dr. Rockport and Regency Dr.

Orchard Terrace |100 Willmott Ave. Willmott Rd. (west of 2™ St.)

IRanchwood 434 Stonewood Dr. Stonewood Dr. (south of Santa Barbara)

Santa Barbara 1164 Santa Barbara St.  |Santa Barbara Dr. (west of Santa Ana)

St. Francis 1701 San Simeone Way [San Simeone Way (east of El Pinal Lane)
Stone Creek 1575 Ortigalita Rd. Ortigalita Rd. (corner of Prairie Springs Rd.)
Valley Meadows [1498 E. B St. B St. (east of Wisteria Ave.)

West 1 325 West I St. West I St. (across from Illinois Ave.)

Badger Flat Badger Flat Rd. Future

Notification and Identification of Lift Station Failure

Notification of pump station failure is most likely received through one of three means:

e Sewer Lift Station Alarm received from the failed lift station

o Seven of the stations currently have high level alarms installed (see the
alarm section of the manual)

o Alarms are received by City cell phone to key personnel

e A call received by a passer-by, reporting a High-Level Light on, at the station
o All stations have a high-level indicator light located at the stations

o Notification of Water in the Street at specific low spots in the collection system
o These locations are identified in this manual
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Sewer Lift Station Alarms

Currently seven of the sewer lift stations have high-level, cell phone, alarms installed.
These alarms notify key personnel of the high-level condition, this condition is caused by
an equipment failure of various origins. The level at which the alarm trips is above the
stations normal operating range, yet well before a Sewer System Overflow (SSO) can
occur, allowing for ample time to respond, investigate, repair or obtain other forces to
correct the problem. The alarms at these stations will call two times per event to insure
contact, as well as leave a recorded message and reset automatically.

For reference purposes, the following is a list of the alarm cell phone numbers:

Phone Cell Phone Number Location

1 209  509-9568 Northgate

2 209 509-9491 Orchard Terrace

3 209 509-5739 Valley Meadows

4 209 829-9541 Jo-Lyn

5 209  829-9540 Ranchwood

6 209  829-9539 Crest Hills

7 209 829-9538 St. Francis

8 209 509-6538 Santa Barbara

9 209 617-2575 West I Street

Sewer Lift Station Alarm Setup Instructions are included in the Appendix.

High-Level Light

Each lift station is equipped with an alarm light. This light is activated by various
conditions, depending on the station setup. The light may be energized by high-level,
low-level, vacuum pump timeout, check valve closed, etc. All these conditions can
eventually cause high-level and a possible overflow condition. Notification of this light
should be responded to immediately, as the duration of the failed condition, prior to
notification, is unknown and an overflow may be rapidly approaching.

All employees should be aware of the purpose of this lift station alarm light and report to
the Public Works office as soon as possible.

Water in the Street

The public is not expected to identify the type of water being discharged. Any report of
water in the street should initially be treated as a Sewer System Overflow Response and
those procedures should be followed to minimize wastewater going to the storm system
and to other receiving waters. In an effort to rapidly respond to all SSOs, the proper
equipment and personnel should be dispatched, unless the spill has been clearly identified
as something other than a SSO. The containment and clean-up time and procedures will
be reduced or prevented by a rapid response.



Any verified SSO must be reported to a foreman/supervisor and a field report filled out.
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A report of water in the street may be attributed to a lift station failure. Lift stations
service sections, of the sewer system, are identified by use of the sewer infrastructure
maps. A lift pump station failure causes the sewer to back up in the entire section and an
overflow will occur at the same (lowest surface elevation) point every time. The crew
has identified these specific locations within each section.

Location of possible SSOs caused by lift station failures, are as follows:

Station Name Sections lowest points
Cresthills Rainier & Bluff
Gardens 5 Fir & Cardoza
Jo-Lyn Greenbrier & Park Sharon
Meadowlands Snowgoose & San Lewis (closer to the highway)
Merced College In the college parking lot
orthgate Chenin Blanc & Stonewood? (unknown, not sure)
Orchard Terrace Honeybell (near Overland)
Ranchwood Stonewood near lift station (Parkwood Dr.)
Santa Barbara Laurelwood near Santa Barbara
St. Francis El Cajon or Del Rio
Stone Creek Manhole next to lift station
Valley Meadows Pintail & Wisteria
West L. I Street & Arizona
Badger Flat ??

Sewer Lift Station Power Failure

The cause of a lift station failure may be a power outage. This type of failure will not
trigger a high-level alarm, as the lights, cell phones, and relays used to operate these
systems will be powerless. If a known or reported power outage is scheduled or reported,
an immediate investigation should be conducted to assess the situation and the
appropriate action should be taken.

The City has generators configured for use at all of the lift stations. Training has been
conducted and testing for proper operation has been completed at each site. A generator
should be dispatched to a lift station experiencing a power failure, for use when needed.

PG&E should be notified of a power failure as soon as possible and made aware that a
City sewer lift pump station is down and sewer must not be allowed to overflow. This
should be treated as an emergency situation.

The following is a list of PG&E contact phone numbers:

PG&E 24 Hour power outage line  (800) 743-5000
Local PG&E emergency number (209) 509-5973 (Jonathan)
Local PG&E emergency number (209) 726-6481
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The PG&E representative should be given as much information as possible to aid in their
response; the address, as listed in the previous section (address numbers are clearly
marked at each station), the physical location (cross street), and the PG&E meter number.

The following is a list of lift station PG&E meter numbers:

Lift Station PG&E Meter Number
Gardens 5 4554T0
Cresthills 1748T6
Jo-Lyn 50752R
Meadowlands 9139R3
Northgate 93195R
Orchard Terrace 8447177
Ranchwood 206T84
Santa Barbara 8T2717
St. Francis 06R278
Stone Creek 75M279
Valley Meadows 558R56
West 1 50T104

Power Problems With-in The Station
Electrical components within the lift stations contain high voltage and can be deadly

The sewer lift stations have a vast amount of electrical components that can be difficult to
diagnose or repair, even for the most experienced operator. Many electrical problems can
be resolved by resetting main breakers, control breakers, component breakers, or reset
buttons. You are justified and encouraged to seek help from an operator with the
experience required to solve the problem and avoid a SSO. The help of outside sources
may also be required. Problems of this severity should be reported to your
foreman/supervisor. However, your focus should remain on actions required to avoid an
SSO, protection of public health, and protection of the environment. A SSO will be
reported to state agencies, as required, and may result in fines or penalties.

The following are electrical technicians and vendors:

Frank Silveria
Anthony Gomes Electric
Wille Electric

Electric Drives
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Operation and Maintenance Strategies

All stations receive weekly inspection and maintenance.

Weekly inspection.

Scheduled maintenance on an as needed basis.

Additional maintenance and repair as needed.

Maintenance records are maintained at each station detailing operation, needs and

action taken.

1. Master Check List - Includes all stations with notations made of maintenance
and repairs completed and additional needs. This form is turned into the
supervisor at the end of the shift, for review.

2. Location Check List - Kept at each site as a record of operation, maintenance
and repairs for review by other maintenance personnel.

e A supply of commonly used and critical parts is maintained at the Madison Yard
sewer room, in the lift station parts cabinet.

® Cleaning of wet-wells is done as needed, based on the evaluation at the time of
inspection.

e Below ground stations are treated as a non-permitted confined space entry.

Confined space manuals are kept at each site, air monitors are used, personnel are

trained and proper procedures are followed.

O0COo

Personnel Experienced in Lift Station Repair

These individuals have the knowledge and experience for help with lift station repairs:
(In no particular order)

Jeff Bondi Todd Silva Eric Espindola Jesse Castillo

Contact should be made through the City cell phone system or by use of the contact list.

Quick Fixes for Lift Station Failures

This section is intended to provide actions that can be taken to get a lift station
operational. These actions may provide a temporary startup, yet may not repair the station
to a level that will provide for the continued automatic operation of the station.
Contacting maintenance personnel capable of performing the proper repairs may be
necessary. All failures identified should be reported to the Wastewater Treatment Plant
Supervisor for follow-up maintenance.

Above ground lift stations incur more frequent and more complex problems so the
majority of this discussion will apply to them. The below ground stations may have
electrical components accessible from the surface. “Confined Space Entry Manual”
procedures must be followed on any entry into a lift station confined space. A second
trained/responsible person must be present, and a record of the entry must be recorded. A
copy of this manual is kept at each underground station for reference.
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The following is a list of common failures and possible fixes:

Electrical Failure — Station appears to be off

a

COOoOD

Investigate the cause, PG&E or station control box.

Contact PG&E if necessary, see Power Failure section.

Reset main, control, and component breakers, see Power Problems section.
Resetting the control breaker will reset components that may have timed off.
Resetting the control breaker will reset the alarm and notification will resume.

Vacuum Failure — Priming, vacuum pumps running but wastewater pumps not called

0o o

0Oo0O0ODD

Close the main valves. This will seal the system from a check valve leak.

Check vacuum tubes for debris that may be blocking the vacuum flow.

Check the vacuum tubing elbows for blockage.

Check all vacuum lines & fittings for leaks and tighten or repair as needed.

Look for water in the collector near the vacuum pump, solenoid valve not sealing.
Feel the exhaust from the vacuum pump, should be ample volume. (bad pump)
Vacuum can be traced using a vacuum gauge from the pump through the separate
components of the vacuum system.

Pump Running But Not Pumping — Check valve not opening

a

Q

a

Pump may be plugged. (Will usually vibrate, or turn off and on as controlled by
check valve switch). The pump will need to be pulled and cleared of debris.

The probe may have debris on it. Moisture debris in the plastic dome, triggers the
pump on in error. (Pump will probably turn off and on by the check valve switch).
Backwashing the check valve may remove the debris inhibiting a proper seal.

Level System Failure — Levels gauge is inconsistent with the actual level

Q

Iy [ Y B Y

The proper operating range may be noted in the station or see the appendix.
Check the air compressor for proper operation.

Check the compressor pressure switch for proper operation.

Check the air regulator for proper setting (black ball floating at around .5).
Check air lines for leaks.

Check the wet-well for air bubbles.

Pushing the “purge” button may clear a blockage in the bubbler line.
Check the probes for debris or tangling. (Stone Creek only)

False Alarm - Everything appears normal

Q
N ]
Q
Q

The problem may have corrected itself.

The other pump may have been called on.

As the level in the wet-well rises it requires less vacuum to prime the pump.
An excessive vibration sloshes the mercury switch and triggers the alarm.

Appendix — Attached Documents

Lift Station Specifications — including operational levels
Sewer System Overflow Field Report
Sewer Lift Station Alarm Setup Instructions
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Sewer Lift Station Alarm

Setup Instructions
Phones to be contacted: (subject to change)
Name Phone Number Dialing Position
P. W. Duty P-1
Jetf Bondi P-2
Eric Espindola P-3
Jesse Castillo P-4

To program these numbers into the auto dialer: (each number will be called twice)
1. Press M (slowly) to “Program: numbers”
Press 1 “Yes”
Press the numbers to be dialed
Press P (position) — Press 1 (for position 1)
For additional numbers repeat Steps 2 & 3, change Step 4 to additional dialing
position 2 through 4 (only 4 numbers (positions) can be programmed).
Press M to return to “Off” or “Operate mode”
e To View the stored numbers and positions - Press M to “Test: T-line”, press 2 “No”
to “Test: Channel”, Press 1 “Yes”, unit will display the information.
To Remove a stored number complete steps 1,2, 3(do not enter any numbers), & 4.
e To Change a stored number — store the new number in the old number position
using steps 1 through 4. To find number position (1-4) use the view instruction.

® o

To record an outgoing message: (recorded message will announce twice)

Press M (slowly) to “Program: numbers *

Press 2 twice to “Program: OGM”

Press 1 “Yes” - Get ready to record your message.

Press and hold down * during the entire recording process (16 seconds max.)
“DONE” will be displayed - You are done!

Press M to return to “Off” or “Operate mode”

To Change recorded message — record a new message using steps 1 through 4.

A

Typical outgoing message:
o High level alarm at (name of station) on (name of street near cross street).
e Use a short, to the point, message and repeat many times for the 16 seconds.

Installation Procedures:
e Attach wires to the 110-volt line that powers the high level light.
e Remove other sources that would trigger false alarms (vac. pump time out —etc).
¢ Plug unit into outlet for system to power up.

How it works:

e 110 Volt (tied into high level light) opens a normally closed relay.

e Relay triggers the auto dialer to dial the programmed numbers and repeat the
recorded message.

e Auto dialer goes through the alarms cell phone to complete the call to the numbers
dialed.

e The goal is to notify crew and provide adequate time to respond to the problem
prior to a sewer system overflow.



Appendix C

Contains:

= List of Food Services (potential FOG) establishments

* Department of Health Services Contact Information

= Sewer Cleaning Log

= Schedule for Cleaning Sewer Sections

= Sewer Lift Stations Inspection and Maintenance forms

* Fats, Oils, and Grease (FOG) Community Outreach Brochure




Appendix C

LIC #
LB-5419
2014-0432
1637
24
LB-3072
BL-0073
905
LB-5146
LB-5004
375
BL-0292
LB-1678
LB-1563
BL-1105
LB-1212
LB-3333
765
2014-0474
LB-3844
LB-1635
BL-0814
LB-3402
1257
1413
1473
LB-3172
LB-1050
LB-1048
BL-0642
BL-1100
LB-3297
587
BL-0051
BL-0161
868
LB-2269
BL-0408
LB-1736
BL-0194
2014-0279
1134
2014-0035
BL-0264
BL-1092
BL-0623
LB-1743
LB-1868
BL-0972
LB-1925
BL-1005
BL-0748
BL-0340
LB-1666
LB-4332
2014-0052
LB-2050
LB-1447
LB-3693
LB-4526

EXPIRATION
NAME DATE
Dennys #8075 7/31/2020
Paraiso Brewery 8/31/2020
Quezada's Recycling Center 6/30/2020
A & S Metals 9/30/2019
A&A All Pro Auto Repair 3/31/2020
Paleteria Tapia's 4/30/2020
California Del Sur 2/29/2020
Bill Wyrick's Los Banos RV Center 12/31/2019
Toscano R.V. Center 8/31/2020
NAPA Auto Parts of Los Banos 8/31/2020
Cam Motorsport 12/31/2019
Autozone West LLC DBA: AutoZone 12/31/2019
O'Reilly Auto Parts #2937 12/31/2019
NAPA Auto Parts of Los Banos 5/31/2020
Tee-Dee-Us Auto Services 12/31/2019
TF Tire & Service 10/31/2019
Carlos Tire Shop 8/31/2020
Los Banos Tire Shop 11/30/2019
Figueroa Tire Auto Repair 2/29/2020
Bruce's Tires 12/31/2019
California Tire Shop 6/30/2020
A&A Tire Shop 1/31/2020
Les Schwab Tire Centers of Ctrl CA 11/30/2019
Lino's New and Used Tires 3/31/2020
Ramos Auto Repair 5/31/2020
Schoettler Tire Inc 5/31/2020
Circle K #3621 12/31/2019
Circle K#712 12/31/2019
La Michoacana 1/31/2020
La Michoacana Market 6/30/2020
Starbucks Coffee #6817 9/30/2019
Juliana's Bakery 3/31/2020
Montero's Bakery 4/30/2020
Iniguez Bakery 7/31/2020
Ramirez-Vazquez 2/29/2020
La Michoacana Camniceria #2 12/31/2019
Sukhy 7/31/2020
Jobob 12/31/2019
Zoomy's Los Banos 2/29/2020
Circle K Stores 5/31/2020
Los Banos Valero 7/31/2020
Mi Barrio Food & Gas Mart 6/30/2020
Los Banos Arco AM PM 10/31/2019
Al Step & Save 7/31/2020
Fresh Fill Convenience Stores 12/31/2019
Goodger Shell & Food Mart Inc. 12/31/2019
M.G. Santos Inc. DBA; Los Banos Chevron 12/31/2019
7 Eleven 22736G 12/31/2019
Pacheco Chevron 12/31/2019
Buy N Save Market 2/29/2020
La Placita Mexico 5/31/2020
Singh Truck & Trailer Repair 2/29/2020
Kagome Inc. 12/31/2019
Service Master Cleaning & Restoration 3/31/2020
Donut Nation 5/31/2020
Los Banos Donuts 12/31/2019
Sunshine Donuts & Ice Cream 12/31/2019
Jesus Mexican Restaurant #2 10/31/2019
China #1 Buffet 8/31/2020

List of Potential FOG Dischargers

CODE
22110 - Full Service Restaurant
312120 - Brewery
421930 - Recycling Center
421930 - Recycling Centers
423120 - Auto Repair
424430 - Ice Cream Commissary
424430 - Ice Cream Commissary
441210 - Recreational Vehicle Dealer
441210 - RV Dealers
441310 - Auto Parts & Accessories
441310 - Auto Parts & Accessories
441310 - Automobile Parts and Supply Stores
441310 - Automobile Parts Dealer
441310 - Automobile Parts Dealer
441310 - Automobile parts dealers
441320 - Automotive Tire Sales/Service
441320 - Automotive Tire Sales/Service
441320 - Tire
441320 - Tire & Auto Repair
441320 - Tire Dealers
441320 - Tire Dealers (Automotive)
441320 - Tire Shop
441320 - Tire Shop
441320 - Tire Shop
441320 - Tire Shop
441320 - Tire Wheels and Auto Service
445120 - Convenience food store
445120 - Convenience food stores
445120 - Convenience Store
445120 - Convenience Store **NO ALCOHOL SALES**
445229 - Espresso Beverage
445291 - Bakery
445291 - Bakery
445291 - Bakery
445299 - Grocery Store
445299 - Specialty Food Stores/Deli
445299 - Take-and-Bake Pizza Shops
446110 - Pharmacies
447110 - Convenience Store W/ Gas Sales
447110 - Convenience Store w/ Gas Station
447110 - Gas Station w/Convenience Store
447110 - Gas station with convenience store
447110 - Gas station with convenience store
447110 - Gas Station with Convenience Store
447110 - Gasoline station w/ convenience store
447110 - Gasoline Station W/Convenience Store
447110 - Gasoline Station W/Convenience Store
447110 - Gasoline Station with Convenience Stores
447110 - Gasoline stations w/ convenience stores
447110 - Gasoline Stations with Convenience Stores
448120 - Apparel Store
488410- Road Side Auto Service
488991 - Packing and preparing goods for shipping
561720 - Carpet Cleaning/Disaster Restoration
722110 - Donut Shop
722110 - Donut Shop Full Service
722110 - Doughnut shops full service
722110 - Full Service Restaurant
722110 - Full Service Restaurant



EXPIRATION

LIC# NAME DATE CODE
LB-4903 Chili's Grill & Bar 5/31/2020 722110 - Full Service Restaurant
LB-4949 Mariscos Munoz (M & M Italian Restaurant) 6/30/2020 722110 - Full Service Restaurant
LB-5406 Tacos El Grullense 7/31/2020 722110 - Full Service Restaurant
LB-1129 Genova Management LLC DBA: Me-n-Ed's Pizzeria 12/31/2019 722110 - Pizza Parlor

880 Pizza Hut 8/31/2020 722110 - Pizza Parlor
2014-0485 S & S Pizza dba Pizza Factory 11/30/2019 722110 - Pizza Parlor
BL-0560 Little Diamond's Pizza 9/30/2019 722110 - Pizza Parlor
BL-0571 Blaze Pizza 10/31/2019 722110 - Pizza Parlor
2014-0496 El Michoacano 1/31/2020 722110 - Restaurant
LB-1618 Country Waffles 1/31/2020 722110 - Restaurant Full Service
LB-1700 Eddie's Cafe 12/31/2019 722110 - Restaurant Full Service
LB-1703 Espana's Mexican Restaurant 12/31/2019 722110 - Restaurant Full Service
LB-3536 Taqueria El Rodeo 5/31/2020 722110 - Restaurant Full Service
397 Hot City BBQ & Bistro 9/30/2019 722110 - Restaurant Full Service
1189  Black Bear Diner Los Banos 5/31/2020 722110 - Restaurant Full Service
1337  Court House Diner 1/30/2015 722110 - Restaurant Full Service
2014-0276 Courthouse Diner 4/30/2020 722110 - Restaurant Full Service
BL-0094 Wool Growers Restaurant 5/31/2020 722110 - Restaurant Full Service
BL-0570 El Campesinos Restaurant & Bar 1073172019 722110 - Restaurant Full Service
BL-0919 1J Group Entertainment 10/31/2019 722110 - Restaurant Full Service
LB-1488 China Garden Restaurant 12/31/2019 722110 - Restaurants Full Service
LB-5350 The Sixth Street Diner 9/30/2019 722210 - Restaurant
386 Tacos El Grullense F-5 Los Banos 8/31/2020 722210 - Restaurant
BL-0168 Wing Life Inc. DBA Wingstop 7/31/2020 722210 - Restaurant
BL-0505 Villa's Taqueria 8/31/2020 722210 - Restaurant
805 Cal Jax Inc 10/31/2019 722211 - Fast Food Restaurant
804 Cal Jax Inc 11/30/2019 722211 - Fast Food Restaurant
LB-1065 Cutija Taco Shop 1/31/2020 722211 - Fast Food Restaurant
LB-5105 Carl's Jr. #7760 10/31/2019 722211 - Fast Food Restaurant
LB-5191 Quizno's Sub 2/29/2020 722211 - Fast Food Restaurant
758 Foster's Freeze 11/30/2019 722211 - Fast Food Restaurant
681 F & M Restaurants 5/31/2020 722211 - Fast Food Restaurant
1001  WENDPAC 7/31/2020 722211 - Fast Food Restaurant
1556  J & K Restaurants 9/30/2019 722211 - Fast Food Restaurant
BL-0544 The Habit Burger Grill 10/31/2019 722211 - Fast Food Restaurant
431 G & H Pizza Inc. dba Little Caesars Pizza 10/31/2019 722211 - Pizza Take Out
BL-0212 F & A Pizza Inc (Dominos) 10/31/2019 722211 - Pizza Take Out
LB-1668 Harman-Doyle Inc. DBA: Kentucky Fried Chicken/A. 12/31/2019 722211 - Restaurant Fast Food
LB-1823 Alia Corporation DBA: McDonald's #11744 12/31/2019 722211 - Restaurant Fast Food
LB-1828 HG Foods LLC - Burger King Restaurant 12/31/2019 722211 - Restaurant Fast Food
LB-1852 Alia Corporation DBA: McDonald's #15029 12/31/2019 722211 - Restaurant Fast Food
LB-2692 Trini's Subway Store #03188 2/29/2020 722211 - Restaurant Fast Food
LB-3353 Panda Express #3830 11/30/2019 722211 - Restaurant Fast Food
LB-4996 Teriyaki House 7/31/2020 722211 - Restaurant Fast Food
LB-3856 L&S Pizza 2/29/2020 722211 - Restaurants Fast Food
LB-2003 Subway Store #13056 12/31/2019 722211 - Sandwich Shop
2014-0163 Walt & Kathy Ballard dba Togo's Eatery 12/31/2019 722211 - Sandwich Shop
2014-0115 Taqueria 152 4/30/2020 722211 - Taqueria
167 Starbucks Coffee #14504 2/29/2020 722213 - Coffee Shop
LB-5061 Biscotti by Auntie B.B. 9/30/2019 722213 - Cookie Sales
883 H & L Catering 1/31/2020 722320 - Catering Services
BL-0607 R&D's BBQ 4/30/2020 722320 - Catering Services
2014-0203 Chavez Catering Events 1/31/2020 722320 - Catering services (on-site)
BL-0438 Dona Chelas Pupusas 8/31/2020 722320 - Catering Services *Only at Locations of Services*
LB-4952 Small Thyme Chef 6/30/2020 722320 - Personal Chef - Catering
LB-5407 Churros D.L.T 7/31/2020 722330 - Food Concession Stand-Mobile For Events Only
744 Tacos El Grullense 8/31/2020 722330 - Mobile Food Services
2014-0101 Tacos Y Mariscos Las Brasas 8/31/2020 722330 - Mobile Food Services
2014-0462 Tacos El Jefe 11/30/2019 722330 - Mobile Food Services
BL-0441 Taco Face 6/30/2020 722330 - Mobile Food Services
BL-1017 El Grullense Jal #6 7/31/2020 722330 - Mobile Food Services
BL-1104 Tacos La Bonita 5/31/2020 722330 - Mobile Food Services
BL-1186 Biggin's Texas BBQ 8/31/2020 722330 - Mobile Food Services
LB-2075 Junior's Tacos 4/30/2020 722330 - Mobile Food Stand (Taco Truck)



LIC #
BL-1098
1386
LB-4768
LB-5022
LB-3265
BL-0601
BL-0952
BL-0988
BL-0712
2014-0159
BL-0792
BL-0793
LB-2151
BL-0966
12
LB-5405
1707
LB-3423
2014-0081
BL-0896
LB-1134
490
BL-0374
LB-1767
LB-4926
954
1210
1430
BL-0002
BL-0865
BL-1158
1400
BL-0578
BL-0362
828
LB-1842
LB-3633
BL-0276
BL-1055
LB-1193
BL-1154
BL-1043
LB-1811
LB-1310
1147
BL-0633
1569
LB-1663
2014-0356
BL-0524
BL-0847
LB-4040
186
187
BL-0680
BL-1039
BL-1066
LB-2931
LB-3140
BL-0454
BL-0983
LB-1648
LB-1100
BL-0084

NAME
Cupcake Lady
El Rincon Bohemio
Lucky Strike Club
Jesse's Bar
Tony's Rendezvous
La Pupusa Loca y Antojitos Mexicanos Restaurant
Delicias Las Palmas Taqueria y Mariscos
Round Table Pizza #1055
Cuchis Raspados El Plebe
Mr. Taco
Taco Bell #34187
Taco Bell #34195
Valley Connection
Oropeza Salazar Bakery
Edwin's Quality Auto Repair
American Rod & Automotive
Only Transmissions Specialist
Clyde's Auto Repair Service
Max's Auto & Truck Repair
Youngs Automotive
Los Banos Auto Repair
Ricardo Jaramillo Steering Columns
E.N.G Mobile Mechanic
Richard V. Jose
J C Auto Service
A & A Auto Body
THE SHOP Auto Repair & Detailing
Alvarez Auto Repair
Evolution Collision Center
The Car Guys
Picos Auto Repair 2
Advanced Service and Repair
Rubio's Truck & Trailer Repair
Tom's Diesel Truck and Trailer Repair
J.C. Melendez Tires
Meza Bros Inc DBA: Mid Valley Truck and Equipmy
Westside Transmission
Nick's Transmissions
Techman Solutions
Sam's Tune Up Center
Quality Collision Center
Legacy Collision Center
Richard L. Bohr DBA: Rick's Auto Body
Garcia Auto Upholstery
Sky Blue Mobile Glass LLC
Safelite Fulfillment
A-1Pro Auto Glass
Dark Reflections
Norcal RV Mobile Service
Valvoline Instant Oil Change
Shine Coat Auto Detailing
Fast Track Car Wash
Randll's Star Car Wash #1
Randll's Star Car Wash #2
Prime Shine Car Wash
Prime Shine Car Wash
Los Banos Car Wash
Los Banos Car Wash
A&A All Pro Car and Truck Wash
Armani's Mobile Truck & Car Wash
Smog Hut
Central Valley Smog
Holt of California
Spadafore Throttle Down Motor Sports

EXPIRATION
DATE
5/31/2020
2/29/2020
2/29/2020
8/31/2020
8/31/2020
10/31/2019
12/31/2019
1/31/2020
3/31/2020
11/30/2019
8/31/2020
8/31/2020
7/31/2020
12/31/2019
7/31/2020
6/30/2020
1/31/2020
10/31/2019
6/30/2020
10/31/2019
12/31/2019
11/30/2019
3/31/2020
12/31/2019
5/31/2020
8/31/2020
5/31/2020
3/31/2020
2/29/2020
10/31/2019
7/31/2020
2/29/2020
11/30/2019
3/31/2020
11/30/2019
12/31/2019
8/31/2020
1/31/2020
4/30/2020
11/30/2019
7/31/2020
4/30/2020
12/31/2019
12/31/2019
2/29/2020
3/31/2020
8/31/2020
12/31/2019
6/30/2020
10/31/2019
7/31/2020
6/30/2020
2/29/2020
2/29/2020
4/30/2020
3/31/2020
4/30/2020
9/30/2019
5/31/2020
7/31/2020
1/31/2020
1/31/2020
2/29/2020
6/30/2020

CODE
722330 - Mobile Food Vendor (Cupcakes)
722410 - Bar
722410 - Bar/Tavern
722410 - Bar/Tavern
722410 - Bars & Taverns
722511 - Full Service Restaurant
722511 - Full-Service Restaurant
722511 - Pizza Parlor
722513 - Fast Casual Restaurant
722513 - Fast food drive-thru
722513 - Fast Food Restaurant
722513 - Fast Food Restaurant
722513 - Restaurant Fast-Food
722515 - Bakery
811111 - Automobile Repair Shop
811111 - Automotive Body Repair Shop
811111 - Automotive Repair
811111 - Automotive Repair
811111 - Automotive Repair
811111 - Automotive Repair
811111 - Automotive repair & replacement shops general
811111 - Automotive Repair Mobile
811111 - Automotive Repair Mobile
811111 - Automotive Repair Shop
811111 - Automotive Repair Shop
811111 - Automotive Repair Shop
811111 - Automotive Repair Shop
811111 - Automotive Repair Shop
811111 - Automotive Repair Shop
811111 - General Automotive Repair
811111 - General Automotive Repair
811111 - Truck & Equipment Repair
811111 - Truck & Trailer Repair (Mobile Services Only)
811111 - Truck and Trailer Repair
811111 - Truck repair shops
811111 - Truck repair shops general
811113 - Transmission Repair
811113 - Transmission Repair Shop
811118 - Automotive Electrical Repair (No Vehicle Repairs)
811118 - Tune up shops automotive
811121 - Automotive Body
811121 - Automotive Body Shop
811121 - Automotive body shops
811121 - Automotive upholstery shops
811122 - Automobile Glass Repair
811122 - Automobile Glass Repair (Mobile Only)
811122 - Automotive Glass Repair
811122 - Window Tinting Automotive
81119 - RV Service
811191 - Automotive Oil & Lube Center
811192 - Automotive Detailing Services
811192 - Car Wash
811192 - Car Wash
811192 - Car Wash
811192 - Car Wash
811192 - Car Wash
811192 - Car Wash
811192 - Car Washes
811192 - Car Washes
811192 - Mobile Car Wash Service.
811198 - Automotive Emissions Testing Services
811198 - Automotive emmissions testing services
811310 - Commercial & Industrial Machinery & Equipment Repair & Maint
811310 - Truck Tractor Repair (no automotive repair)



EXPIRATION

LIC# NAME DATE CODE
BL-0520 Cen Cal Cycles 8/31/2020 811490 - Motorcycle Repair/Parts & Accessories
LB-1847 Sutter Valley Hospitals dba Memorial Hospital Los 12/31/2019 622110 - Hospitals General Medical & Surgical

189
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Weekly Sewer System Check

Done prior to the start of Weekend Duty

1. Page Avenue and Sixth Street Lines flow North Paper plug can be removed with root cutter
¢2. 630 Monroe Avenue Line flows West
#3. Madison Avenue and Page Avenue  Lines flow East ~
+4. Seventh Street and Madison Avenue Lines flow North
«5. Seventh Street and Adams Avenue  Lines flow North
-+ 6. Sixth Street and Adams Avenue Lines flow East
+7. Sixth Street and Washington Avenue Line flows North Manhole on South West corner
- 8. Sixth Street and Washington Avenue Line flows East Manhole in the middle of intersection
‘9. 638 Washington Avenue Line flows East  Paper plug can be removed with root cutter

10.
11.
~12.
J13.
“14.
- 15,
= 16.
“17.
"18.

Seventh Street and Jefferson Avenue Lines flow North Grease and paper buildup look for flow from the east pipe

1625 Tenth Street Line flows East

1521 Tenth Street Line flows East

Alley on Tenth Street between Pacheco Boulevard and Washington Avenue Lines flow West

Thirteenth Street Lines flow North 0 ’

Behind Las Margarita’s Line flows East

1420 Tanner Road Line flows North

1339 Place Road One of two manholes in south bound lane Line flows North to Nickel Avenue

858 Nickel Avenue Line flows North

. Nickel Avenue and Canal Farm Lane Lines flow North i

. Nickel Avenue And San Luis Street  Line flows West .

. 1460 Pacheco Boulevard Espanas Manhole in the empty lot east of the red motel rooms marked with metal stakes
Lines flow East

. Santa Rita Avenue between D Street and Romero Street  Lines flow East

. 1100 D Street Central Valley Apartments Manhole in parking lot in front of mail boxes Line flows East

4"-\ 24. Cardinal Street and Meadowlark Avenue Lines flow South Check both sewer Manholes

42
43
44

. Quail Street and Meadowlark Avenue Lines flow South

. 428 Santa Venetia Street Line flows South

. 324 Santa Ana Street Line flows South Slowly

. 361 Santa Inez Street Line flows South Slowly

. 1232 Overland Avenue Line flows East

. 357 Santa Paula Street Line flows South

. 1225 Santa Maria Road Line flows West

. 1219 Santa Maria Road Lines flow East  Check for strong flow from the south pipe

. 100 Block of North Santa Rita Street Line flows North Line does not have good fall

. 100 Block of North Santa Rosa Street Line flows North Line does not have good fall

. 1213 Santa Cruz Way Lines flow North Check for good flow from bottom of east pipe

. North Santa Rita Street and Willmott ~ Lines flow North Half pipe is a normal condition

. Mandarin Avenue and North Second Street Line flows East Slowly

. Chestnut Street and Lime Avenue This Drop Manhole flows to Sewer Lift Station on Willmott it is typically high
make sure no higher than the pipe coming in from the Manhole across the strect

. Fairgrounds between Grandstand and C Street Line flows East from Fifth Street

. Fairgrounds by the Grandstand " Lines flow North from Fifth Street and Third Street

. Fairgrounds 150’ off of D Street near a light pole Line flows East from Third Street

. 421 Third Street Lines flow East

. Alley on Tenth Street between H Street and I Street  Line flows West

. Alley on Ninth Street between H Street and I Street  Line flows West

45. 1028 Ninth Street Lines flow West Line Smells Bad

46

. Ninth Street and J Street Line flows South  Line Smells Bad



47. Eighth Street and J Street

Line flows North  Large line lots of flow

48. Alley on Seventh Street between H Street and I Street Line flows West )

49. Alley on Fifth Street between H Street and I Street Lines flow North Paper plug can be removed with root cutt
50. Alley on Fourth Street between H Street and I Street Line flows East ]

51. Alley on Fifth Street between I Street and J Street Lines flow North  Paper plug can be removed with root cuti
52. Alley between Fifth Street and Fourth Strect behind 422 ] Strect  Line flows East Grease and paper build up

check for flow into the east pipe

53. Alley on fourth between I Street and J Street

54. Alley behind 1025 I Street
55. Alley behind 945 I Street

56. Alley between Pacheco Boulevard and M Street on Sixth Street

Line flows East Grease slowly builds on pipe sides Flow is slov
Line flows West
Line flows West
Line flows North

57. Alley South of L Street behind 351 and 335 L Street Lines flow East
58. Alley between L Street and K Street on Fifth Street  Lines flow North

59. Alley South of J Street behind 245 J Street

60. 1024 Third Street

61. Third Street and J Street

62. 44 West I Street

63. Illinois Avenue and Pine Street

64. Delaware Avenue and Pine Street
65. 510 Madrone Street

66. Juniper Court and lowa Street

67. Maryland Avenue and Pine Street
68. Pennsylvania Avenue and Pine Street
69. Vermont Avenue and Pine Street
70. 1006 Pine Street

71. Colorado Avenue and West J Street
72. Vermont Avenue and West J Street
73. Pennsylvania Avenue and West J Street
74. Maryland Avenue and West J Street
75. 500 Block of West J Street

76. 1029 Delaware Avenue

77. 1019 Nevada

78. Dlinois Avenue and West J Street
79. Delaware Avenue and West J Street
80. 700 Block of West K Street

81. 600 Block of West K Street

82. 500 Block of West K Street

83. Bay Street and Ash Avenue

84. Ash Avenue and Cypress Place

85. Ash Avenue and Date Drive

86. West I Street and Hawthorne Drive

87. 821 West Pacheco Boulevard Manhole behind address

88. 1308 Souza Road

89. Paradise Street and West Adams Avenue
90. In front of Best Westemn Hotel

91. 1400 Block of South Nevada Ave

92. West Adams Avenue and California Street

93, West Adams Avenue and Center Ave
94. Adams Avenue and Center Avenue

Line flows East
Lines flow North from K Street and western alley

Lines flow East

Lines flow East  Check for fast flow from north pipe
Lines flow South

Lines flow East

Line flows East . >

Lines flow North

Line flows South slowly

Line flows South
Lines flow South
Lines flow East
Line flows East
Lines flow East
Lines flow East
Lines flow East
Line flows East
Line flows East
Line flows East
Line flows South
Lines flow South
Lines flow East
Lines flow East
Lines flow East
Lines flow East
Lines flow East
Lines flow East
Lines flow North  Check both Manholes
Line flows East

Line flows East
Lines flow East Very low flow
Line flows East _
Lines flow North  Check for fast flow from west pipe

Lines flow East  Very low flow

Lines flow South

Lines flow East  Half pipe is typical

Typically half pipe

Check both Manholes
Check for good flow from Maryland
Typically half pipe grease builds up slowly

Check for fast flow

Typically on the high side
Typically on the high side



City of Los Banes
Inspection / Schedule / Cleaning - Form

This form is to be used for documentation of the inspection, cleaning schedule needs, and
completion of the scheduled cleaning. This record is in addition to the Main Cleaning Record,
maintained in the vactor and cleaning trucks.

Grid section of sewer/storm inspected

Using the City of Los Banos Sewer Infrastructure Grid Map, indicate the grid section (page)
inspected:
Grid section or street & block numbers v'Sewer v'Storm Name

Any areas in need of cleaning should be listed below.
Any Illicit discharge detected or suspected must be reported to the supervisor/foreman immediately.

Historical Locations, Prone to Grease and other blockages

Sewer Blockages vulnerable areas
o 3" & Street
e 6™ & Monroe Street

Scheduled Cleaning (sewer/storm)

These locations (and other areas) known for potential blockages are to be inspected on a
weekly basis and Scheduled for cleaning in a timely manner, as listed bellow:
Location (sewer/storm section) in need of cleaning  Scheduled date Completed date Name
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Appendix D

Contains:

* Municipal Code (Chapter 5) Sewer System




Los Banos Municipal Code
Up Previous Next Main Collapse
Title 6 SANITATION AND HEALTH

O " - D B g
Searcn Print No Frames

n®

Chapter 5 SEWER SYSTEM

Note

* Sections 6-5.01 through 6-5.10, codified from Ordinance No. 273, as amended by Ordinance No. 497, effective May 31, 1974, and urgency
Ordinance No. 616, effective June 21, 1978, repealed by Section 1, Ordinance No. 615, effective August 21, 1978.

Sec. 6-5.01 Definitions.

For the purposes of this chapter, unless otherwise apparent from the context, certain words and phrases used in this
chapter are defined as follows:

(a) “BOD” (biochemical oxygen demand) shall mean the quantity of oxygen utilized in biochemical oxidation of
organic matter under standard laboratory procedure in five (5) days at twenty (20) degrees Centigrade expressed in
milligrams per liter,

(b) “Building drain” shall mean that part of the lowest horizontal piping of a drainage system which receives the
discharge from soil, waste, and other drainage pipes inside the walls of the building and conveys it to the building sewer.
The building drain ends where it connects to the building sewer two (2') feet outside the building wall.

() “Building sewer” shall mean the extension from the building drain to the public sewer or other place of disposal,
including the connection to the public sewer.

(d) “Business classification code” shall mean a classification of discharges based on the 1972 Standard Industrial
Classification Manual, Bureau of the Budget of the United States of America.

(e) “City” shall mean the City of Los Banos represented by its designated agent.
(f) “Council” shall mean the Council of the City.

(g) “City Engineer” shall mean that person or firm employed by the City for the purpose of rendering engineering
services to the City.

(h) “COD” (chemical oxygen demand) shall mean the quantity of oxygen utilized in the chemical oxidation of
inorganic and organic matter under standard laboratory procedures in milligrams per liter.

() “Combined sewer” shall mean a sewer receiving both surface runoff and waste water.

() “Contamination” shall mean an impairment of the quality of the waters of the United States by wastes to a
degree which creates a hazard to the public health or safety through poisoning or through the spread of disease.

(k) “Critical industry” shall mean a discharger whose waste water requires special regulations or contains industrial
wastes requiring source control or whose average waste water strength cannot be established on a business classification
basis. (See subsection (i) of subsection (1) of subsection () of Section 6-5.06 of this chapter.

() “Discharger” shall mean any person who discharges or causes the discharge of waste water to the sewage
collection system.

(m) “Director” shall mean the City Manager or his authorized deputy, agent, or representative.

(n) “Dwelling unit” shall mean each single-family house, each apartment, mobile home unit, or factory-built
housing, or each living quarters having its own separate kitchen facility.

(0) “Garbage” shall mean putrescible solid wastes from the domestic and partial preparation, cooking, and
dispensing of food and from the handling, storage, and sales of produce.

(p) “Industrial waste” shall mean the water-carried putrescible wastes from industrial manufacturing or industrial
processing as distinct from sanitary sewage. “Industrial waste” shall include the trade wastes produced by, but not limited
to, food processing and bottling plants, food manufacturing plants, slaughtering plants, tallow works, disposal services,
industrial clearing plants, fertilizer plants, car and truck washes, laundries, cleaning establishments, cooling plants,
industrial plants, factories, and chemical treatment installations. “Industrial waste” shall not include sanitary sewage, such
as might be discharged from residences, hotels, or restaurants or from business establishments or premises engaged solely



in the sale, storage, or repair of goods, wares, or merchandise, nor shall it include water of quality acceptable for
discharge to the storm drainage system.

(@ “Industrial waste sewer” shall mean a sewer receiving industrial wastes only.
()  “Inspector” shall mean the City Inspector or other authorized agent.

(s) “Natural outlet” shall mean any outlet into a watercourse, pond, ditch, lake, or other body of surface or ground
water.

(t)  “Nuisance” shall mean a discharge of waste water in violation of City regulations or orders, or which is or could
be harmful to or unreasonably affect the sewage disposal facilities of the City, or which impairs or unreasonably affects
the operation and maintenance of such facilities, or which violates the quantity, quality, or flow standards adopted by the
City, and all waste water discharges which unreasonably affect the quality of the City’s treatment plant effluent in such a
manner that receiving water quality requirements established by law cannot be met by the City.

(u) “Person” shall mean any individual, firm, company, association, society, corporation, or group.
(v) “pH” shall mean the logarithm of the reciprocal of the weight of hydrogen ions in grams per liter of solution.

(w) “Premises” shall mean a parcel of real property, or portion thereof, including any improvement thereon, which is
determined by the City to be a single unit for the purposes of receiving, using, and paying for sewage disposal service. In
making such determination, the City shall take into consideration such factors as whether the unit could reasonably be
subdivided, the number and location of side sewers, and whether the unit is being used for a single activity and, if not,
what is the principal activity for sewage disposal services, but in any case the City determination shall be final.

(x) “Properly shredded garbage” shall mean the wastes from the preparation, cooking, and dispensing of foods
which have been shredded to such a degree that all particles will be carried freely under the flow conditions normally
prevailing in public sewers, with no particle greater than one-half (1/2) inch in any dimension.

(y) “Public sewer” shall mean a sewer in publicly-owned land or easements and controlled by the City and shall not
include that portion of the building sewer lying within publicly-owned land or easement.

(z) “Sanitary sewage” shall mean the water-carried putrescible wastes from residences, hotels, restaurants, or eating
houses or from business establishments or premises engaged solely in the sale, storage, or repair of goods, wares, or
merchandise and which contains garbage, human wastes, or animal wastes.

(aa) “Sanitary sewer” shall mean a sewer which carries sanitary sewage and to which storm, surface, and ground
waters are not intentionally admitted.

(ab) “Sewage” shall mean a combination of the water-carried wastes from residences, businesses, institutions. and
industrial establishments, together with such ground and surface waters as may be present.

(ac) “Sewage treatment plant” shall mean any arrangement of devices and structures used for treating sewage.
(ad) “Sewage works” shall mean all facilities for collecting, pumping, treating, and disposing of sewage.

(ae) “Sewer” shall mean a pipe or conduit for carrying sewage.

(af) “Shall” shall be mandatory. “May” is permissive.

(ag) “Slug” shall mean any discharge of water, sewage, or industrial waste which, in concentration of any given
constituent or in quantity of flows, exceeds for any period of duration longer than fifteen (15) minutes more than five )
times the average twenty-four (24) hour concentration of flows during normal operations.

(ah) “Standard Methods” shall mean the procedures described in the latest edition of “Standard Methods for the
Examination of Water and Wastewater”, as published by the American Public Health Association, the American Water
Works Association, and the Water Pollution Control Federation. Elements of waste water strength shall be measured by
Standard Methods unless otherwise expressly stated.

(ai) “Storm drain” (sometimes termed “storm sewer’’) shall mean a sewer which carries storm and surface waters and
drainage but which excludes sewage and industrial wastes other than uncontaminated cooling water.

(aj) “Suspended solid” shall mean the concentration of nonfilterable residue dried at 103 degrees to 105 degrees
Centigrade on a filter in conformance with Standard Methods.

(ak) “Watercourse™ shall mean the channel in which a flow of water occurs, either continuously or intermittently.



(al) “Waste” shall mean sewage and any and all other waste substances, liquid, solid, or gaseous, associated with
human habitation, or of human or animal origin, or from any producing, manufacturing or processing operation of
whatever nature.

(am) “Waste water” shall mean all sewage, industrial, and other wastes and waters, whether treated or untreated,
discharged into or permitted to enter the sewage works for treatment. As used in this chapter, unless the context
specifically indicates otherwise, “waste water” shall mean sewage and industrial wastes discharged to the sewage works
by any person.

(an) “Waste water strength” shall mean the quality of waste water discharged as measured by its elements, including
its constituents and characteristics.

(a0) “POTW?” shall mean publicly-owned treatment works. (§ 2, Ord. 615, eff. August 21, 1978, as amended by §§ 1,
2, 3, and 4, Ord. 757, eff. October 31, 1986 and § 1, Ord. 842, eff. March 22, 1991)

Sec. 6-5.02 Use of public sewers required: Exceptions.

(a) Unsanitary disposal of wastes prohibited. It is unlawful for any person to place, deposit, or permit to be
deposited in any manner, on public or private property within the City or in any area under the jurisdiction of the City, any
human or animal excrement or other objectionable waste, except in the public sewer; however, no prohibited waste shall
be discharged to a public sewer or be held or disposed of in any manner within the City.

(b) Disposal of sewage to natural outlets prohibited. It is unlawful to discharge to any natural outlet any sewage or
other polluted water, except where suitable treatment has been provided in accordance with the provisions of this chapter.

(c) Septic tanks and the like prohibited. It is unlawful to construct or maintain any privy, privy vault, septic tank,
cesspool, or other facility intended or used for the disposal of sewage, except as provided in this chapter.

(d) Public sewer use required. The owners of all houses, buildings, or properties used for human occupancy,
employment, recreation, or other purposes, situated within the City and abutting on any street, alley, or right-of-way in
which there is located or may in the future be located a public sanitary sewer of the City, are hereby required, at the
expense of the owner, to install suitable toilet facilities directly connected with the proper public sewer, in accordance
with the provisions of this chapter, within ninety (90) days after the date of official notice to do so, provided such public
sewer is within 200 feet of the property line.

(e) Private waste water disposal systems. Where a public sanitary sewer is not available under the provisions of this
section, the building sewer shall be connected to a private waste water disposal system complying with the provisions of
this section. Before the commencement of the construction of a private waste water disposal system, the owner shall first
obtain a written permit from the City. The application for such permit shall be made on a form furnished by the City
which the applicant shall supplement by any plans, specifications, and other information as deemed necessary by the City.
A permit and inspection fee of Twenty-Five and No/100ths ($25.00) Dollars shall be paid to the City at the time the
application is filed. A permit for a private waste water disposal system shall not become effective until the installation is
complete and approved by the City. The City shall be allowed to inspect the work at any stage of construction, and, in any
event, the applicant for the permit shall notify the City when the work is ready for final inspection and before any
underground portions are covered. The inspection shall be made within one working day after the receipt of notice by the
City. The type, capacities, location, and layout of a private waste water disposal system shall comply with all the
requirements and recommendations of the Department of Public Health of the State. No permit shall be issued for any
private waste water disposal system employing subsurface soil absorption facilities where such facilities would endanger
or affect the public water supply. No septic tank or cesspool shall be permitted to discharge to any natural outlet. At such
time as a public sewer becomes available to a property served by a private waste water disposal system, a direct
connection shall be made to the public sewer within ninety (90) days in compliance with this chapter, and any septic tank,
cesspool, and similar private waste water disposal facility shall be cleaned of sludge and be filled with suitable material.
The owner shall operate and maintain the private waste water disposal facilities in a sanitary manner at all times at no
expense to the City. No statement contained in this section shall be construed to interfere with any additional requirement
which may be imposed by a Health Officer. (§ 2, Ord. 615, eff. August 21, 1978, as amended by § 5, Ord. 757, eff.
October 31, 1986)

Sec. 6-5.03 Building sewers and connections.



(a) Permits for sewer connections required. No person, except City employees or contractors directly employed by
the City who are authorized to do so by the Director, shall uncover, make any connection with or opening into, use, alter,
or disturb any public sewer or appurtenance thereof without first obtaining a written permit from the Director. A building
sewer permit shall be obtained before installing a building sewer or connecting a building sewer to the public sewer.

(b) Classes of building sewer permits. There shall be two (2) classes of building sewer permits. One class shall be
for residential and commercial service, and the other class shall be for service to establishments producing industrial
wastes.

(¢c) Application forms for sewer permits. The owner or his agent shall make an application for a residential or
commercial building sewer permit, or for an industrial building sewer permit, on a form furnished by the City. Such form
may be combined with forms for other permits required by the City. The permit application shall be supplemented by any
plans, specifications, or other information considered pertinent in the judgment of the Director. The approval of the
application shall be contingent upon the payment of connection fees to the City.

(d) Owners responsible for costs. All costs and expenses incident to the installation, connection, and maintenance of
the building sewer shall be borne by the owner. The owner shall indemnify the City from any loss or damage which may
directly or indirectly be occasioned by the installation of the building sewer.

(¢) Building sewers required for each lot. A separate and independent building sewer shall be provided for every
premises, except that the joint use of building sewers may be permitted at the discretion of the Director for developments,
such as condominiums, where provisions have been made for joint maintenance by all owners served.

(f)  Existing building sewers. Old building sewers may be used in connection with new buildings only when such
sewers are found on examination and test by the Director to meet all the requirements of this chapter.

(g) Applicable construction Codes for building sewers. The size, slope, alignment, and materials of construction of a
building sewer and the methods to be used in excavating, placing the pipe, jointing, testing, and backfilling the trench
shall all conform to the requirements of the Uniform Plumbing Code and the Improvement Standards and specifications
of the City currently in effect at the time of the installation. Permits for building sewers which do not conform in design to
the Plumbing Code may be granted if the plans have been approved by the City Engineer.

(b)  Surface runoff prohibited in sewers. No person shall make connections of roof down spouts, exterior foundation
drains, areaway drains, or other sources of surface runoff or ground waters to a building sewer or building drain which in
turn is connected directly or indirectly to the public sanitary sewer or industrial waste sewer.

(i)  Applicable construction Codes for sewer connections. The connection of the building sewer into the public
sewer shall conform to the requirements of the Building and Plumbing Codes currently in effect in the City and to the
Improvement Standards and Specifications of the City currently in effect. All such connections shall be made gas-tight
and water-tight and shall be tested in accordance with the Improvement Standards and Specifications of the City to insure
a maximum allowable infiltration rate of two hundred gallons per day per inch of diameter of sewer per mile. Any
deviation from the prescribed procedures and materials shall be approved by the Director before the installation. Each
building sewer shall be provided with a one way cleanout at the property line.

()  Inspections of building sewer construction. The applicant for the building sewer permit shall notify the Inspector
when the building sewer is ready for inspection and connection to the public sewer. The connection shall be made during
the presence and under the inspection of the Inspector or his representative.

(k)  Protective devices required. All excavations for building sewer installations shall be adequately guarded with
barricades and lights so as to protect the public from hazard. The permittee shall agree to assume responsibility for any
public liability or property damages which may result from the work. Streets, sidewalks, parkways, or other public
property disturbed in the course of the work shall be restored in accordance with the Improvement Standards and
Specifications currently in effect. Permits for building sewers shall also be considered as encroachment permits as
required by other provisions of this Code.

()  Abandonment of building sewers. When sewer service is abandoned, the property owner shall be responsible for
plugging the building sewer at the property line in accordance with City standards. If the property owner fails to plug the
building sewer within thirty (30) days following abandonment, the City shall cause the building sewer to be plugged, and
the costs thereof shall be billed to the property owner. (§ 2, Ord. 615, eff. August 21, 1978, as amended by §§6,7,8,9,
and 10, Ord. 757, eff. October 31, 1986, and §§ 2, 3, Ord. 842, eff. March 22, 1991)



Sec. 6-5.04 Discharges to public sewers.

(a) Clean water prohibited from sanitary sewers. No person shall discharge, or cause to be discharged, any storm
water, surface water, ground water, roof runoff, subsurface drainage, uncontaminated cooling water, or uncontaminated
industrial process water to any sanitary or industrial waste sewer.

(b) Storm water disposal. Storm water and all other unpolluted drainage shall be discharged to such sewers as are
specifically designated as storm sewers or to a natural outlet approved by the City Engineer. Industrial cooling waters or
uncontaminated process waters may be discharged on the approval of the City Engineer to a storm sewer or natural outlet.

(¢) Materials prohibited in sewers. No person shall discharge, or cause to be discharged, any of the following
described waters or wastes to any public sewer:

(1)  Any gasoline, benzene, naphtha, fuel, oil, or other flammable or explosive liquid, solid, or gas;

(2)  Any waters or wastes containing toxic or poisonous solids, liquids, or gases in sufficient quantity (either singly
or interaction with other wastes) to injure or interfere with any sewage treatment process, constitute a hazard to humans or
animals, create a public nuisance, create any hazard in the receiving area of the sewage treatment plant, or exceeding the
limitations set forth in a Categorical Pretreatment Standard;

(3)  Any waters or wastes having a pH lower than five and five-tenths (5.5) or having any other corrosive property
capable of causing damages or hazards to the structures, equipment, or personnel of the sewage works;

(4)  Solid or viscous substances or substances which may precipitate, solidify, or become viscous at temperatures
existing within the sewer collection system in quantities or of such size capable of causing obstructions to the flow in
sewers or other interference with the proper operation of the sewage works, such as, but not limited to, ashes, bones,
cinders, glue, sand, mud, straw, shavings, metal, glass, rags, feathers, tar, plastics, wood, unground garbage, whole blood,
paunch manure, hair and fleshings, entrails, and whole or ground paper dishes, cups, milk containers, and the like;

(5)  Any waters containing agricultural spray residuals or wash water from commercial spraying operations;

(6) Any waters or wastes containing strong acids, iron pickling wastes, or concentrated plating solutions, whether
neutralized or not;

(7)  Any radioactive wastes or isotopes;

(8) Any excessive amount of petroleum or mineral based cutting oils, commonly called soluble oils, and which form
persistent water emulsions;

(9)  Any strongly odorous waste or waste tending to create odors;
(10) Any waste containing dissolved sulfides above a concentration of 0.1 milligrams per liter;

(11) Hospital or medical wastes which are defined as “infectious wastes” by the Hospital Council of Southern
California;

(12) Disposable hypodermic needles, syringes, and associated articles following their use in hospitals, out-patient
clinics, or medical and dental offices, whether ground or not;

(13) Upon the promulgation of the Federal Categorical Pretreatment Standards for a particular industrial subcategory,
the Federal Standard, if more stringent than limitations imposed by this chapter for sources in such subcategory, shall
immediately supersede the limitations imposed by this chapter;

(14) No person shall discharge waste water to the sewage works which waste water contains pollutants in excess of
those limits set by the Council from time to time by separate resolution; and

(15) State requirements and limitations on discharges shall apply in any case where they are more stringent than
Federal requirements and limitations or those set forth in this chapter.

(d) Disposal of prohibited materials. The materials set forth in subsection (c) of this section which are removed from
waste water or which are prohibited from entering the sewers shall be legally disposed of. Satisfactory proof of legal
disposal shall be required and shall be submitted to the City.

(e) Materials the City Engineer may prohibit in sewers. No person shall discharge, or cause to be discharged, into
any sewer the following described substances, materials, waters, or wastes if it appears likely, in the opinion of the City
Engineer, that such wastes can harm either the sewers, sewage treatment plant process, or equipment, have an adverse
effect on the receiving area, or otherwise endanger life, limb, public property, or constitute a nuisance. In forming his
opinion as to the acceptability of such wastes, the City Engineer will give consideration to such factors as the quantities of



subject wastes in relation to flows and velocities in the sewers, the materials of construction of the sewers, the nature of
the sewage treatment process, the capacity of the sewage treatment plant, the degree of treatability of wastes in the
sewage treatment plant, and other pertinent factors:

(I)  Any liquid or vapor having a temperature higher than 104 degrees Fahrenheit (forty (40) degrees Centigrade);

(2)  Any waters or wastes containing fats, wax, grease, or oils of animal origin, whether emulsified or not, in excess
of 100 mg/1 or containing substances which may solidify or become viscous at temperatures between thirty-two (32)
degrees and 150 degrees Fahrenheit (zero and sixty-five (65) degrees Centigrade);

(3) Any garbage which has not been properly shredded. The installation and operation of any garbage grinder
equipped with a motor of three-fourths (3/4) HP (0.76 HP metric) or greater shall be subject to the review and approval of
the Director:

(4) Any waters or wastes containing phenols or other paste or odor-producing substances which will cause offensive
odors in the sewer collection system or at the sewage treatment plant;

(5)  Any waters or wastes having a pH in excess of nine and five-tenths (9.5);
(6) Materials which exert or cause:

(i)  Unusual concentrations of suspended solids (such as, but not limited to, Fullers earth, lime slurries and lime
residues, and organic materials) or of dissolved solids (such as, but not limited to, starch, sugar, sodium chloride, and
sodium sulfate);

(i)  Excessive discoloration (such as, but not limited to, dye wastes and vegetable tanning solutions);

(iif) Unusual BOD, chemical oxygen demand, or chlorine requirements in such quantities as to constitute a
significant load on the sewage treatment works; and

(iv) Unusual volumes of flow or concentrations of wastes constituting slugs as defined in Section 6-5.01 of this
chapter;

(7) Waters or wastes containing substances which are not amenable to treatment or reduction by the sewage
treatment processes employed or which are amenable to treatment only to such degree that the sewage treatment plant
effluent cannot meet the requirements of other agencies having jurisdiction over discharges to the receiving area; and

(8)  Any water added for the purpose of diluting wastes which would otherwise exceed applicable maximum
concentration limitations set by the City, the Federal Categorical Pretreatment Standards, or any other applicable criteria,
guidelines, or regulations affecting the discharge of wastes.

(f) Interceptors and separators. Interceptors and separators required in order to comply with subsections (c) and (e)
of this section or as required in the judgment of the City Engineer shall comply with the applicable sections of the most
recently adopted edition of the Uniform Plumbing Code.

(g) Accidental discharges. Each user shall provide protection from the accidental discharge of prohibited materials
or other substances regulated by this chapter. Facilities to prevent the accidental discharge of prohibited materials shall be
provided and maintained at the owner’s or user’s own cost and expense. Detailed plans showing the facilities and
operating procedures to provide for such protection shall be submitted to the City for review and shall be approved by the
City before the construction of the facility. No user who commences a contribution to the POTW after October 31, 1986,
shall be permitted to introduce pollutants into the system until the accidental discharge procedures have been approved by
the City. The review and approval of such plans and operating procedures shall not relieve the industrial user from the
responsibility to modify the user’s facility as necessary to meet the requirements of this chapter. In the case of an
accidental discharge, it shall be the responsibility of the user to immediately telephone and notify the City of the incident.
The notification shall include the location of the discharge, type of waste, concentration and volume, and corrective
actions.

Within five (5) days following an accidental discharge, the user shall submit to the City a detailed written report
describing the cause of the discharge and the measures to be taken by the user to prevent similar future occurrences. Such
notification shall not relieve the user of any expense, loss, damage, or other liability which may be incurred as a result of
damage to the POTW, fish kills, or any other damage to persons or property; nor shall such notification relicve the user of
any fine, civil penalty, or other liability which may be imposed by this chapter or other applicable laws.

A notice shall be permanently posted on the user’s bulletin board or other prominent place advising employees whom
to call in the event of a dangerous discharge. Employers shall insure that all employees who may cause or suffer such a



dangerous discharge to occur are advised of the emergency notification procedure.
(h) Charges and fees. The City may impose charges and fees which may include:
(1)  Fees for the reimbursement of costs of setting up and processing discharge permit applications;
(2) Fees for the reimbursement for monitoring, inspections, and surveillance procedures;
(3) Fees for reviewing accidental discharge procedures and construction;
(4) Fees for permit applications;
(5) Fees for filing appeals;
(6) Fees for consistent removal (by the City) of pollutants otherwise subject to Federal Pretreatment Standards; and
(7)  Other fees as the City may deem necessary to carry out the requirements contained in this chapter.

Such fees shall relate solely to the matters covered by this chapter and shall be separate from all other fees chargeable
by the City. (§ 2, Ord. 615, eff. August 21, 1978, as repealed and reenacted by §§ 11 and 12, Ord. 757, eff. October 31,
1986)

Sec. 6-5.05 Discharger classifications and calculations of sewage disposal charges.

(a) Discharger classifications. All dischargers shall be classified for sewage disposal purposes in accordance with
the principal activity conducted upon the premises, as determined by the City Engineer. The purpose of classification is to
facilitate the regulation of waste water dischargers based on quality, quantity, and flow, to provide an effective means of
industrial waste source control, and to establish a system of sewage disposal service charges based upon the flow and
waste strength which will insure an equitable recovery of City capital and operating costs.

(b) Calculation of user charges. All dischargers shall pay a user charge for City sewage disposal services. The
charges will reflect the quantity, quality, and flow of the waste water of the dischargers and will be based on City capital
and operating costs to collect, treat, and dispose of waste water.

Additionally, all industrial dischargers shall pay their share of the total amount of the grant fund awarded, divided by a
thirty (30) year period. The determination of each industrial user’s share of the grant funded facilities shall be determined
by the utilization of unit rate formulas which are in compliance with subsection (1) of subsection (b) of Section 204 of the
Federal Water Pollution Control Acts Amendments of 1972, in particular, Sections 35.928, 35.928-1, 35.928-2, and
35.935-13. (Copies of said sections of said Act are on file with the City Clerk.) Such unit charge formulas are essentially
as set forth in the revenue program attached as Appendix B to the City of Los Banos Amended Projected Report for
Sewage Disposal System Enlargement, dated February, 1974, corrected to agree with the Federal Water Pollution Control
Acts Amendments of 1972 and the final amount of the grant as estimated during the interim period of construction and as
determined to be the final grant amount at the end of the construction period.

Flat charges and unit charges shall be established by the City from time to time and set forth in a schedule of rates and
charges. Unit charges will be established for each element of waste water strength which incurs City costs of collection,
treatment, and disposal. Commencing on August 21, 1978, such elements will be biochemical oxygen demand and
suspended solids. Unit charges for additional elements, including chemical oxygen demand, may be established from time
to time as the City incurs additional costs for collection, treatment, and disposal. A unit charge for volume also will be
established which reflects City costs of collection, treatment, and disposal of the total volume of waste water.

The total sewage disposal charge for each discharger shall be calculated as follows:

(1)  Dischargers from residential premises with four or less dwelling units. A uniform flat monthly charge per
dwelling unit for sewage disposal service will be made to dischargers of waste water in this class, regardless of the source
of water, except for mobile home subdivisions.

(2) Dischargers from residential premises with five or more dwelling units and dischargers from nonresidential
premises. All dischargers of waste water in this class will be assigned a business classification code depending on the
principal activity conducted on the premises, except for mobile home subdivisions which will be classed as residential.
All dischargers conducting the same principal activity and discharging similar flows and loadings will receive the same
business classification code. The City Engineer shall determine the typical waste water strength for each business
classification code, and each discharger within that classification will be assumed, for sewage disposal charge purposes, to
have the same typical waste water strength.



A classification charge shall be established by the City for each business classification code which will be based on the
unit charges for the elements of waste water strength, including volume, as applied to the typical waste water strength of
the particular classification.

The sewage disposal charge to a discharger in this class will be calculated by multiplying the classification charge by
the volume of water used by the discharger. Any discharger in this class who is issued a waste water discharge permit will
thereafter pay a sewage disposal charge as a permit discharger.

(3) Permit dischargers. Dischargers of waste water who arc required to obtain a permit under the provisions of this
chapter, excluding permits issued solely for flow estimation, shall pay a sewage disposal charge which shall be the sum of
the products of the following: the unit charge for each element of waste water strength, multiplied by the estimated or
measured amount per volume of water of each element, multiplied by the volume of water used; and the unit charge for
volume, multiplied by the volume of water used as determined herein. The sewage disposal charge for permit dischargers,
including both waste water strength and water use, shall be calculated by an apportionment by the City Engineer of
strength and use to each building sewer at the discharger’s premises.

Dischargers requiring permits solely for flow estimation shall pay a sewage disposal charge calculated by multiplying
the classification charge by the volume of water determined by the estimation.

In addition to a sewage disposal charge, the permit discharger shall pay all applicable City permit charges.
Commencing on August 21, 1978, all dischargers required to obtain a permit shall pay a sewage disposal charge in
accordance with their business classification code until a permit is issued. Dischargers receiving flow estimations on
August 21, 1978, shall apply and be issued a permit before the expiration of the existing flow estimate.

(c) Determinations of water used. The applicable volume of water upon which sewage disposal charges shall be
based will be determined as follows:

(1) Water discharged to sewers. For premises where no portion of the water received from any source is consumed
in the principal activity of the discharger or removed from the premises by means other than sewers, the sewage disposal
charge shall be applied against the total amount of water used from all sources. The amount of City water received will be
determined from City records. The amount of water used from other sources will be determined by means of a meter
installed at the expense of the discharger and approved by the City or by an estimate prepared by the City, after obtaining
a permit in accordance with this chapter. The discharger shall report to the City the sources of all water used at his
premises other than that supplied by the City and shall notify the City of any changes in such sources.

(2)  Water not discharged to City sewers. For premises where a portion of the water received from any source does
not flow into sewers because of the principal activity of the discharger or removal by other means, the charge for sewage
disposal service will be applied against the volume of water discharging from such premises into sewers. Written
notification and proof of the diversion of water shall be provided by the discharger if he is to avoid the application of the
sewage disposal charge against the total amount of water used from all sources. He may be required to install a meter, of a
type and at a location approved by the City, at his own expense, to determine the quantity of water flowing into the
sewers. However, where it is impractical to install meters and where the quantity of water diverted from the sewers
amounts to more than twenty (20%) percent of the total water used, the charge for sewage disposal services may be based
upon an estimate prepared by the City, after obtaining a permit in accordance with this chapter. (§ 2, Ord. 615, eff. August
21, 1978)

Sec. 6-5.06 Waste water discharge permits.

(a) Permits required. All dischargers, other than residential, whose waste water requires special regulation or
contains industrial wastes requiring source control, and all dischargers requiring an estimation of water use, shall secure a
waste water discharge permit.

(1) Mandatory permits. All dischargers in the following categories shall obtain a waste water discharge permit:

(i)  Dischargers who are designated as critical industries and whose water use for any two (2) consecutive months
during the preceding twelve (12) month period has equaled or exceeded a cumulative two (2) month volume of 1,500
cubic feet. A critical industry is a discharger whose waste water requires special regulation or contains industrial wastes
requiring source control or whose average waste water strength cannot be established on a business classification basis.
Critical industries, for the purposes of this chapter, are all dischargers whose business classification code is within the



type of industries classified in Division D, Standard Industrial Classification Manual, Bureau of the Budget of the United
States of America;

(i)  Dischargers whose average waste water strength cannot be established on a business classification basis because
of seasonal or other variations in operations;

(i)  Dischargers whose waste water strength exceeds the normal range of waste water strength for the business
classification code to which the discharger is assigned;

(iv) Dischargers using an unmetered source of water:

(v)  Dischargers who have in their water toxic pollutants as defined pursuant to Section 307 of the Act or Chapter 3
of Title 23 of the California Administrative Code or are found by the City, the California Water Resources Control Board,
or the Environmental Protection Agency (EPA) to have a significant impact on the sewage treatment system;

(vi) Other dischargers determined by the City to require special regulation or source control; and

(vii) Liquid waste haulers hauling liquids or materials resulting from liquid wastes or industrial wastes which may be
liquid borne and which are prohibited from discharge to the sewage treatment system shall obtain a waste discharge
permit subject to the following additional permit conditions:

(aa) A liquid waste hauler shall prepare a manifest before transporting the waste off the site.

(ab) The manifest shall contain all the following information:

(1.1) The transporter’s waste water discharge permit number, name, and address;

(1.2) The generator’s name, mailing address, telephone number, and waste water discharge permit number;
(1.3) The name and address of the disposal site; and

(1.4) A description and the total quantity of waste hauled from the site.

(ac) The generator shall sign and date the manifest before transporting the waste.

(ad) The manifest shall consist of at least three (3) copies, one copy for the generator, one copy for the transporter, and
one copy to be mailed to the City by the transporter within thirty (30) days after the acceptance of the waste, indicating by
signature and date the acceptance of the waste.

(2)  Optional permits. (Repealed by Section 13, Ordinance No. 757, effective October 31 , 1986)

(b)  Applications. Dischargers seeking a waste water discharge permit shall complete and file with the City a
completed application form, accompanied by the applicable City fees, within sixty (60) days after notification by the City,
unless such time is extended for good cause. The application may require the following information: estimated waste
water strength, estimated waste water flow, and average and peak waste water discharge flow for each building sewer; a
plot plan showing the locations of building sewers, sampling points, and pretreatment facilities; descriptions of activities,
facilities, and plan processes on the premises, including raw materials, processes, and types of materials which are or
could be discharged; the total product produced, by type; the number and type of employees; and any other information
the City shall deem necessary to evaluate the permit application.

The City will evaluate the data furnished by the discharger and may require additional information. After the
evaluation and approval of the data furnished, the City will determine the allowable average and maximum limits on the
elements of the waste water strength and flow to each building sewer at the discharger’s premises. The City may issue a
waste water discharge permit subject to the terms and conditions provided in subsection (c) of this section.

(¢) Terms and conditions.

(1)  Terms. All waste water discharge permits shall be expressly subject to all the provisions of this chapter and all
rates and charges established by the City. All permits shall be valid for one year and shall be renewed annually; provided,
however, the City may establish renewal dates from twelve (12) to twenty-four (24) months after the issuance of the:
initial permits issued after August 21, 1978. All permits, except those issued solely for the estimation of water used, shall
contain the following terms:

(1)  The typical waste water strength and the water use for the flow in each building sewer; and
(i) The average and maximum limits on the elements of the discharger’s waste water strength.

(2) Conditions. Waste water discharge permits may contain any or all of the following conditions:



(i) Limits on the rate and time of discharge or requirements for flow regulation and equalization or other
pretreatment;

(i) Requirements for inspection and sampling facilities, including City access to such facilities as set forth in this
chapter;

(iii) Monitoring programs which may include sampling locations; frequency and method of sampling; number, types,
and standard of tests; and establishing a reporting schedule. The discharger assigned a monitoring program in
conformance with this chapter shall pay all applicable City charges;

(iv) The submission of technical reports or discharge reports;

(v) The maintenance of plant records relating to waste water discharges, as specified by the City, and affording City
access thereto; and

(vi) Other conditions deemed appropriate by the City to insure compliance with this chapter and the terms and
conditions of the permit.

(d) Change of terms and conditions. The City may change the terms and conditions of a waste water discharge
permit, including changing the average limits on the elements of waste water strength, from time to time as circumstances
may require. The City shall allow a discharger reasonable time to comply with any City required changes in the permit,
except that a change in the average limits of waste water strength shall immediately affect the calculation of the sewage
disposal charge.

(¢) Transfer of permits prohibited. A waste water discharge permit shall not be assigned or transferred.

(f) Termination. The City Engineer may terminate any waste water discharge permit for the violation of the terms
and conditions of the permit or the provisions of this chapter. A permit shall be terminated by the City if the discharger
exceeds the maximum allowable discharge limits. A discharger whose permit has been terminated shall apply for a new
permit within thirty (30) days following a notice of termination,

Any discharger whose permit has been terminated shall pay sewage disposal charges based upon his former permit or
on his assigned business classification code, whichever is higher, until a new permit has been applied for, approved, and
issued. (§ 2, Ord. 615, eff. August 21, 1978, as amended by § 13, Ord. 757, eff. October 31, 1986)

Sec. 6-5.07 Administration.

(a) Authority. The City is charged with the responsibility for the City’s waste water control program and the
administration and enforcement of the provisions of this chapter.

(b) Waste water source control requirements. In order to effectively administer and enforce the provisions of this
chapter, the City may require any discharger to comply with any or all of the following requirements:

(1) Discharge reports. The City may require discharge reports, including, but not limited to, questionnaires, technical
reports, sampling reports, test analyses, and periodic reports of waste water discharges.

When a report filed by a person pursuant to this section is not adequate in the judgment of the City, the City may
require such person to supply such additional information as the City deems necessary.

The discharge report may include, but not be limited to, the nature of the process, volume, and rates of waste water
flow, elements, constituents, and characteristics of the waste water, together with any information required in an
application for a waste water discharge permit.

(2) Monitoring programs. The City may require of dischargers such technical or monitoring programs, including the
submission of periodic reports, as is deemed necessary; provided, however, the burden, including the costs, of such
programs and reports shall bear a reasonable relationship to the need for the report and the benefits to be obtained
therefrom. The discharger shall pay the applicable City charge for the monitoring program, in addition to the sewage
disposal and other charges established by the City.

The monitoring program may require the discharger to conduct a sampling and analysis program of a frequency and
type specified by the City to demonstrate compliance with the prescribed waste water discharge limits. The discharger
may either:

(1)  Conduct his own sampling and analysis program provided he demonstrates to the City that he has the necessary
qualifications and facilities to perform the work; or



(i) Engage a private consulting firm or laboratory certified by the Department of Public Health of the State.

(3) Inspection facilities. The City may require any nonresidential discharger to construct, at his own expense, a
sampling facility or inspection manhole, together with the necessary related measuring and sampling equipment, in
accordance with the Standard Specifications of the City. The sampling facility or inspection manhole shall be constructed
on the building sewer of the discharger or other location approved by the City; provided, however, the City may permit
the installation of such facilities on the premises of the discharger at a location which will permit City access to the
facility at all times.

Such construction shall be completed within sixty (60) days following written notification from the City, unless such
time is extended by the City for good cause. The City may require the discharger to install such sampling facilities or
inspection manholes on each building sewer.

(4) Pretreatment facilities. Pretreatment systems or devices may be required by the City to treat waste water prior to
its discharge to the public sewer when it is necessary to restrict or prevent the discharge to the public sewer of waste water
having strength in violation of the prohibitions or exceeding the limits established by this chapter or to distribute waste
water discharges over a period of time.

Pretreatment systems or devices shall be required to treat waste water prior to its discharge to the public sewers in
order to comply with Federal pretreatment standards, pursuant to Section 307(B) of the Federal Water Pollution Control
Act Amendments of 1972. Pretreatment standards for incompatible pollutants discharged into the public sewer shall be
consistent with the “Effluent Limitation Guidelines™ published pursuant to Sections 301(B) and 304(B) of said Act.

All pretreatment systems or devices shall be approved by the City, but such approval shall not relieve a discharger of
the responsibility for taking all steps necessary to comply with the waste water limitations established by the City. All
required pretreatment equipment shall he installed and operated at the discharger’s expense.

(c) Trade secrets. When requested by the person furnishing a report or permit application or questionnaire, the
portions of the report, or other document, which might disclose trade secrets or secret processes shall not be made
available to governmental agencies for use in making studies; provided, however, such portions of a report, or other
document, shall be available for use by the City or the State or any State agency in judicial review or enforcement
proceedings involving the person furnishing the report.

(d) City inspections. The City may inspect the facilities of any discharger to ascertain whether the provisions of this
chapter are being met and the waste water discharge limits are being complied with. Such inspections shall be made with
the consent of the owner or possessor of such facilities or, if such consent is refused, with a warrant duly issued pursuant
to the procedure in accordance with general law; provided, however, in the event of any emergency affecting the public
health or safety, such inspections may be made without consent or the issuance of a warrant.

To verify the waste water flows and strengths reported by dischargers or to determine compliance with this chapter,
inspections, measurements, and samplings may be conducted from time to time by the City. The City shall have the right
to install, maintain, and operate the necessary sampling and measuring equipment on the premises of the discharger.

(¢) New connections. Dischargers will be assigned a business classification code and informed of the applicable
prohibitions, limits, or conditions and the applicable rates and charges governing sewage disposal service at the time of an
application for water service from the City.

All nonresidential dischargers seeking a new sewer connection to a public sewer and any new discharger requiring
information prior to applying for water service shall contact the City. The City will inform the discharger of the
regulations governing sewage disposal service and the applicability of requirements for inspections, samplings, and
pretreatment facilities. (§ 2, Ord. 615, eff. August 21, 1978)

Sec. 6-5.08 Enforcement and penalties.

(a) Enforcement. The City may adopt procedures and rules for the implementation and administration of this
chapter. The City shall enforce the provisions of this chapter, including requirements established or permits issued
hereunder, as provided in this section.

(1)  Requiring dischargers to submit schedules of remedial or preventive measures. When the City finds that a
discharge of waste water is taking place or threatening to take place that violates or will violate the prohibitions or limits
prescribed by this chapter or the waste water source control requirements or the provisions of a waste water discharge



permit, the City may require the discharger to submit for approval, with such modifications as it deems necessary, a
detailed time schedule of specific actions the discharger shall take in order to correct or prevent a violation of such
requirements.

(2) Issuance of cease and desist orders. When the City finds that a discharge of waste water is taking place or
threatening to take place in violation of the prohibitions or limits of this chapter or the waste water source control
requirements or the provisions of a waste water discharge permit, the City may issue an order to cease and desist and
direct that those persons not complying with such prohibitions, limits, requirements, or provisions (1) comply forthwith;
(2) comply in accordance with a time schedule set by the City; or (3) in the event of a threatened violation, take
appropriate remedial or preventative action.

(b)  Appeal procedures. Any permit applicant, permit holder, or other discharger affected by any decision, action, or
determination, including cease and desist orders, made by the City in interpreting or implementing the provisions of this
chapter, or any permit issued hereunder, may file with the Council a written request for reconsideration within ten (10)
days after such decision, action, or determination, setting forth in detail the facts supporting the request. The City may
elect to hold a hearing on the request. The request for reconsideration shall be acted upon by the Council within thirty
(30) days after the date of filing. The decision, action, or determination shall remain in effect during such period of review
by the Council.

The Council may elect to hear the appeal or refer the matter to a neutral hearing officer for an advisory opinion. The
Council shall make a final ruling on the appeal within thirty (30) days after the close of the hearing or receipt of the
advisory opinion.

The City may adopt rules and regulations to implement the provisions of this section.

(¢) Criminal penalties. Any person who intentionally discharges waste water in any manner in violation of any order
issued by the City, which discharge results in contamination, pollution, or a nuisance, as defined in this chapter, shall be
guilty of a misdemeanor.

(d) Civil enforcement remedies and penalties. The City may pursue any of the following alternative civil remedies
against any discharger who violates the provisions of this chapter:

(1) Damages to facilities: Charges. When the discharge of waste water causes an obstruction, damages, or other
impairment to City disposal facilities, the City may assess a charge against the discharger for the work required to clean or
repair the facility and add such charge to the discharger’s sewage disposal charge.

(2) Fines. A fine of Six Thousand and No/100ths ($6,000.00) Dollars per day may be assessed against any person
who intentionally or negligently violates any order issued by the City for violations of the provisions of this chapter or
regulating or prohibiting the discharge of waste water which causes, or threatens to cause, a condition of contamination,
pollution, or nuisance, as defined in this chapter. (§ 2, Ord. 615, eff. August 21, 1978)

Sec. 6-5.09 Charges: Amendments.

(a) Sewer rental charges shall be based in part upon the use of the City sewer system.

(b) The Council from time to time, in its discretion, and by ordinance and/or resolution, may fix, alter, change,
amend, or revise the charges and rates for services and facilities in connection with the sanitation, sewer, and drainage
system of the City. (§ 2, Ord. 615, eff. August 21, 1978)

Sec. 6-5.10 Prohibited activities involving waste water facilities.

No person shall maliciously, wilfully, or negligently break, damage, destroy, uncover, deface, or tamper with any
structure, appurtenance, or equipment which is a part of the waste water facilities. Any person violating this provision
shall be subject to immediate arrest under a charge of disorderly conduct. (§ 2, Ord. 615, eff. August 21, 1978)

Sec. 6-5.11 Severability.

If any provision of this chapter, or the application thereof to any person or circumstance, is held invalid, the remainder
of this chapter, or the application of such provision to other persons or circumstances, shall not be affected thereby. (§ 2,
Ord. 615, eff. August 21, 1978)



Sec. 6-5.12 Wastewater collection and treatment fees.

The City Council finds it necessary and proper to recoup, as near as possible, actual expenses incurred or that will be
incurred in providing proper and adequate wastewater collection and treatment facilities. The City does hereby decree that
appropriate fees shall be charged to cover the cost of operations, maintenance, repair, and construction of such wastewater
collection and treatment facilities. The specific fees to be charged and the guidelines governing the manner of collection
shall be in accordance with the provisions set forth by Council Resolution. (§ 1, Ord. 806, eff. September 1, 1989)

View the mobile version.



Appendix E

Contains:

* City Council Resolution No. 5068, for the Adoption of the 2008
Wastewater Collections System Master Plan

* Equipment list

* Wastewater Budget




RESOLUTION NO. 5068

A RESOLUTION OF THE CITY COUNCIL OF THE
CITY OF LOS BANOS APPROVING THE CITY OF
LOS BANOS MASTER PLANS FOR THE WATER
DISTRIBUTION SYSTEM, WASTEWATER
COLLECTION SYSTEM, AND STORM DRAINAGE
SYSTEM PREPARED BY CAROLLO ENGINEERS
DATED JULY 2008

WHEREAS, the City Council of the City of Los Banos authonzed a Request for
Proposals on May 2, 2007 for updating the current Water Distnibution, Wastewater
Collection, and Storm Drain Master Plans, and

WHEREAS, the intent of the project was to update the Year 2000 Water Master
Plan, the Year 2001 Storm Drainage Master Plan, and to generate a Wastewater
Collection System Master Plan, and

WHEREAS, the City Council of the City of Los Banos awarded proposal for the
City of Los Banos Master Plans project to Carolio Engineers on August 15, 2007, and

WHEREAS, the updated Utility Master Plans prepared by Carollo Engineers
provide the City of Los Banos with the ability to fulfill the infrastructure needs for future
development within the City, and

WHEREAS, the Planning Commission recommended approval of the Water,
Wastewater, and Storm Water Master Plans dated July 2008 at their regular meeting
held on August 13, 2008

NOW, THEREFORE, BE IT RESOLVED that the City Counclil of the City of Los
Banos does hereby approve the City of Los Banos Master Plans for the Water
Distnbution System, Wastewater Collection System, and Storm Drainage System
prepared by Carollo Engineers dated July 2008

The foregoing Resolution was mtroduced at a regular meeting of the City Council
of the City of Los Banos held on the 3" day of September 2008, by Council Member
Sousa who moved its adoption, which motion was duly seconded by Council Member
Fana and the Resolution adopted by the following vote

AYES Council Members Brooks, Fana, Sousa, Villalta, Mayor Jones
NOES None
ABSENT  None
APPROVED
[
my ayor

ATTEST

Lucille L Mallonee, City Clerk
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*RMA LOW VALUE*

VALUE UNDER $25,000

Vehicle # To RMA Ye Description Value Department ID #
RMA Date Added City
260-043 7/1/1993 1991 Ford Truck $22,844.00 Streets 4405
260-053 7/1/1993 1983 Ford Flatbed with Rack $10,377.00 Water 4312
260-092 1/1/1995 1994 Chev 1/2 ton pickup extended cab $20,045.00 Parks 4009
260-093 1/1/1995 1994 MMOVE Trailer $11,022.00 Fire 649
260-122 6/19/1997 1997 GMC V8 Pick-up $20,095.00 Parks 4012
260-128 12/2/1997 1998 GMC Sierra HD350 $23,571.00 Water 4211
260-137 12/2/1998 1999 Ford F-250 $18,664.00 Parks 4302
260-141 6/3/1999 1999 Ford Explorer $23,627.00 IT 4016
260-146 5/11/2000 2000 GMC GMC Sierra Pickup $22,500.00 Parks 4215
260-146 4/17/2014 2014 Big Tex 3S5V Trailer $2,558.00 Solid Waste 4531
260-147 5/17/2000 2000 Ford F-250 SD $19,702.00 Parks 4052
260-155 2/15/2001 1988 Cascade Trailer $18,000.00 Fire 645
260-158 2/26/2002 2002 Ford F-250 Truck $20,276.00 Solid Waste 4056
260-160 2/11/2002 1983 International Flatbed $7,500.00 Treatment 4416
260-163 2/11/2002 1996 Vermer Stump Grinder $12,000.00 Parks 4507
260-164 2/11/2002 1978 Spens FB $3,000.00 Streets 4508
260-165 2/11/2002 2001 Spens Utility Trailer $4,000.00 Solid Waste 4523
260-166 2/11/2002 2001 Spcns Utility Trailer $4,000.00 Solid Waste 4512
260-167 2/11/2002 1994 Moder FB $1,100.00 Parks 4510
260-168 1/2/2003 2003 Ford Utility $23,941.00 Parks 4210
260-169 1/2/2003 2003 Ford Pickup $22,975.00 Water 4065
260-170 2/11/2002 1923 LaFra Fire Truck $24,000.00 Fire 1
260-171 2/11/2002 1938 GMC Fire Engine $8,000.00 Fire 2
260-172 2/11/2002 1956 GMC Fire Truck $8,000.00 " Fire 3
260-176 2/5/2002 2002 Ford E-350 Van $24,470.00 Recreation 4007
260-177 2/7/2002 2002 Ford F-250 Truck $20,276.00 Parks 4061
260-177 2/11/2002 1975 Spens Varried $1,700.00 Solid Waste 4502
260-180 2/10/2003 2003 Ford Pickup $19,644.00 Water 4064
260-241 2/11/2003 2002 Spcens Utility Trailer $4,000.00 Solid Waste 4513
260-188 2/15/2004 2004 GMC Sierra Pickup $19,244.00 Parks 4050
260-189 2/15/2004 2004 GMC Sierra Pickup $19,244.00 Parks 4051
260-190 2/15/2004 2004 GMC Sierra Pickup $19,244.00 Parks 4057
260-191 3/18/2004 2003 Buick Century $10,000.00 Parks 4017
260-192 3/29/2004 2004 Ford 4-Door $23,766.00 Police 43
260-193 3/29/2004 2004 Ford 4-Door $23,766.00 Police 51
260-194 3/29/2004 2004 Ford 4-Door $23,766.00 Police 11
260-197 7/31/2005 2005 Ford Crown Victoria $22,920.00 Police 27
260-198 8/1/2005 2005 GMC Sierra Truck $18,317.00 Police/Animal Cont. 25
260-199 6/24/2005 2005 WLCRG Trailer Wagon $8,827.00 Fire 647
260-200 8/1/2005 2005 GMC Sierra Pickup $24,000.00 Parks 4200
260-201 8/1/2005 2005 GMC Sierra Pickup $24,000.00 Parks 4201
260-202 11/1/2005 2003 Carrier Utility Trailer $5,000.00 Solid Waste 4514
260-206 5/25/2006 2001 Dodge Caravan $9,990.00 Police 44
260-210 1/1/2006 2005 Chevy Impala $22,258.00 Admin 4001
260-211 1/1/2006 2005 Ford F250 Truck $18,904.00 Water 4068
260-212 1/1/12006 2005 Ford F250 $18,904.00 Treatment 4067
260-214 2/9/2007 2007 Trailer Utility Trailer 12 $10,867.00 Streets 4522
260-215 2/9/2007 2007 Trailer Enclosed Trailer $13,213.00  Solid Waste 4521
260-216 2/9/2007 2007 Trailer Enclosed Trailer $13,213.00  Solid Waste 4520
260-217 1/14/2008 1988 Kawasaki Motocycle $2,400.00 Police 41
260-218 1/22/2008 2008 Wells Trailer $4,000.00 Police 33
260-222 6/17/2008 2008 Ford F-250 8' Bed $21,333.00 Solid Waste 4071
260-223 6/17/2008 2008 Ford F-250 8' Bed $21,333.00 Fleet 4072
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*RMA LOW VALUE*

VALUE U

NDER $25,000

Vehicle # To RMA Y Description Value Department ID #
RMA Date Added City
260-224 6/17/2008 2008 Ford F-250 8' Bed $21,333.00 Streets 4073
260-225 6/17/2008 2008 Ford F-350 8' Bed $21,645.00 Solid Waste 4074
260-226 6/17/2008 2008 Ford F-350 8' Bed $21,645.00 Streets 4075
260-227 6/17/2008 2008 Ford Explorer $23,676.00 Water 4014
260-228 8/11/2008 2008 Chev Pickup $15,091.00 Police/Code Enf 30
260-229 6/24/2009 2007 Wells Cargo Wagon $5,000.00 Parks 4529
260-230 1/1/2010 2008 Chevrolet Aveo LS $4,500.00 Police 15
260-232 1/1/2010 2008 PJ Trailer Trailer - Ramp Deck $1,500.00 Parks 4524
260-233 3/3/2014 2014 GEM 843 $17,787.00 Parks 4021
260-235 3/3/2014 2014 GEM 843 $17,787.00 Parks 4024
260-236 3/3/2014 2014 GEM 843 $17,787.00 Fleet 4023
260-237 3/3/2014 2014 GEM 843 $17,787.00 Streets 4020
260-238 5/16/2014 2014 Ford Fusion SE $23,447.00 Police 12
260-240 10/19/2015 2015 Cront Utility $756.00 Water 4536
260-242 10/7/2016 2016 Spcns Utility $500.00 Solid Waste 4533
260-243 3/8/2017 2015 Spcens Utility -$2,000.00  Solid Waste 4532
260-244 3/13/2017 2018 Cargo Express Trailer $4,890.00 Street 4538
2/19/2019 2019 Iron Panther Trailer $4,999.76 Treatment 4542
7/22/2019 2002 KTM 640 Motorcycle $5,700.00 Police 14
$1,154,138.76 |
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RMA HIGH VALUE
VALUE OVER $25,000

Revised 3/05/2019

Date Added City  Replacement
ToRMA  Year Make Description Value Department ID # Cost
4/2/1999 1988 Ford Flat Bed $40,000.00 Police 47 $40,000.00
12/8/1998 1991 Feder 75' Aerial Apparatus $365,651.00 Fire 670 $884,129.00
2/11/2002 1992 Ford Vactor #100 $180,716.00 Collections 4419 $450,000.00
2/12/1998 1996 Spartan Fire Truck $227,894.00 Fire 658 $431,013.00
9/13/1999 1999 GMC Flat bed dump truck $35,942.00 Water 4414 $70,000.00

11/16/2001 2001 Dodge Truck $25,264.00 Collections 4206 $36,590.00
1/18/2001 2001 Freightliner  Fire Truck $185,000.00 Fire 641 $431,013.00

11/16/2001 2001 Dodge Truck $25,264.00 Solid Waste 4207 $36,590.00
4/2/2002 2002 Ford F-350 Truck $50,000.00 Fire 662 $50,000.00
4/20/2004 2002 Freightliner  FL60 $96,768.00 Parks 4411 $125,000.00
1/9/2002 2002 Ford Truck $27,738.00 Water 4209 $46,000.00
1/19/2005 2004 Spartan Fire Truck $310,000.00 Fire 652 $431,013.00
4/16/2002 2004 Freightliner DS $73,000.00 Solid Waste 4412 $125,000.00
3/29/2004 2004 Ford Camara Van $83,998.00 Water 4311 $120,000.00
3/18/2004 2004 Freightliner  Flat bed dump truck $51,808.00 Water 4415 $120,000.00
7/31/2005 2005 GMC C7500 Dump Truck $63,322.00 Water 4418 $105,000.00
8/1/2007 2006 Sterling Camel 200 $249,151.00 Collections 4420 $450,000.00
1/16/2006 2006 Scotty Trailer $54,481.00 Fire 648 $54,481.00

11/22/2005 2006 Ford Truck F-250 $36,771.00 Fire 661 $36,771.00
4/9/2007 2006 Ford Expedition $26,330.00 Police 16 $50,945.00
1/17/2001 2006 Cimline Crack Filler $54,000.00 Streets 4515 $100,000.00
6/17/2008 2006 Ford F-450 Truck $36,430.00 Streets 4305 $49,275.00

10/30/2006 2007 Ford Expedition $29,809.00 Admin 4000 $50,000.00
8/29/2007 2007 Spartan Fire Truck $404,066.00 Fire 653 $431,013.00
4/9/2007 2007 BMW 1200 RT-P $30,000.00 Police 4 $30,000.00
7/21/2006 2007 Ford Expedition $30,589.00 Police 13 $50,945.00
7/21/2006 2007 BMW 1200 RT-P $30,000.00 Police 22 $30,000.00
1/8/2008 2007 Ford Crown Victoria $28,394.00 Police 26 $50,945.00
5/21/2008 2007 Chevrolet 3500 Truck $38,421.00 Streets 4315 $38,421.00
9/19/2007 2007 International 4200 Truck $109,255.00 Streets 4400 $125,000.00
2/23/2007 2007 International 4200 Truck $109,255.00 Streets 4408 $125,000.00
12/1/1991 2008 Kenworth T80( Water Tender $340,000.00 Fire 681 $431,013.00
3/15/2007 2008 Chevrolet 1500 Pickup $29,538.00 Police 2 $50,945.00
6/17/2008 2008 Ford F-350 10' Bed $30,919.00 Solid Waste 4203 $37,000.00
4/26/2006 2008 Vermeer Trailer $59,538.00 Solid Waste 4527 $59,538.00
8/28/2006 2008 Ford F-250 Crew Cab 6' Bed $26,701.00 Streets 4076 $34,000.00
6/17/2008 2008 Ford F450 14' Bed $36,261.00 Parks 4301 $42,000.00
6/17/2008 2008 Ford F-450 Crew Cab 12' Bed $37,089.00 Streets 4303 $46,000.00
8/17/2006 2008 Ford F350 $35,113.00 Streets 4310 $42,000.00

11/21/2008 2009 Ford F-550 Truck $80,000.00 Fire 643 $110,000.00

1/6/2010 2010 Ford F550 Flat Bed Service Trk $82,000.00 Collections 4421 $104,000.00
9/28/2012 2011 Ford Crown Victoria $34,735.00 Police 6 $50,945.00
11/1/2011 2011 Amirch DUI Checkpoint Trailer $29,000.00 Police 7 $50,000.00
9/28/2012 2011 Ford Crown Victoria $34,735.00 Police 9 $50,945.00
9/28/2012 2011 Ford Crown Victoria $34,735.00 Police 23 $50,945.00



Date Added City  Replacement
ToRMA  Year Make Description Value Department ID# Cost
12/14/2012 2011 Chevy Caprice PPV $41,153.00 Police 29 $50,945.00
12/14/2012 2011 Chevy Caprice PPV $41,153.00 Police 38 $50,945.00
12/14/2012 2011 Chevy Caprice PPV $41,153.00 Police 39 $50,945.00
12/14/2012 2011 Chevy Caprice PPV $41,153.00 Police $0.00
8/24/2012 2012 Dodge Charger $28,424.00 Police 8 $50,945.00
12/14/2012 2012 Tymco Street Sweeper $201,665.00 SW Sweeper 4317 $245,000.00
12/14/2012 2012 Tymco Street Sweeper $201,665.00 SW Sweeper 4318 $245,000.00
10/30/2012 2013 Ford Taurus $25,600.00 Police 50 $50,945.00
2/11/2013 2013 Chevy Pickup $25,214.00 Water 4077 $30,945.00
2/11/2013 2013 Chevy Pickup 350 $32,088.00 Water 4216 $32,088.00
2/11/2013 2013 Chevy Pickup 350 $34,642.00 Water 4217 $34,642.00
2/5/2014 2014 Ford Pickup F-250 $40,557.00 Collections 4220 $40,557.00
10/1/2014 2014 Freightliner 2100 Vactor $393,654.60 Collections 4423 $450,000.00
4/15/2014 2014 Ford Pickup F-150 $39,606.00 Fire 601 $39,606.00
7/10/2014 2014 Chevy Caprice $36,590.00 Police 19 $50,945.00
7/10/2014 2014 Chevy Caprice $36,590.00 Police 24 $50,945.00
11/19/2014 2014 Chevy Caprice PPV $42,289.00 Police 32 $50,945.00
2/5/2014 2014 Ford Pickup F-250 $36,140.89 Solid Waste 4018 $36,141.00
2/5/2014 2014 Ford Pickup F-350 $34,444.21 Solid Waste 4019 $34,444.00
2/5/2014 2014 Ford Pickup F-450 $49,274.88 Streets 4306 $49,275.00
2/5/2014 2014 Ford Pickup F-450 $73,272.48 Streets 4307 $73,272.00
1/22/2014 2014 Chevy Pickup $30,769.25 Water 4219 $30,945.00
1/22/2014 2014 Chevy Pickup $30,769.25 Water 4218 $30,945.00
8/24/2015 2015 Ford Camara Van $52,500.00 Collections 4013 $52,500.00
1/25/2016 2015 Rosenbauer  Fire Truck $547,000.00 Fire 651 $547,000.00
8/24/2015 2015 Ford F-350 $57,500.00 Solid Waste 4314 $57,500.00
8/24/2015 2015 Ford F-250 $42,500.00 Streets 4078 $42,500.00
1/6/2015 2015 Freightliner =~ Dump Truck $130,180.00 Streets 4401 $130,180.00
8/4/2015 2015 Freightliner  Oil Truck $97,000.00 Streets 4413 $97,000.00
8/24/2015 2015 Ford F-350 $55,500.00 Water 4309 $55,500.00
9/18/2015 2016 Ford Explorer $46,700.00 Police 10 $50,945.00
5/24/2016 2016 GMC Sierra 1500 $34,000.00 Police 20 $50,945.00
9/8/2016 2016 Dodge Charger $28,275.00 Police 31 $50,945.00
10/8/2015 2016 Ford F-450 $70,075.50 Streets 4300 $70,076.00
11/7/2016 2017 Chevy Silverado 150 $50,268.00 Fire 602 $50,268.00
5/24/2017 2017 Chevy Tahoe 2 Wheel Drive $45,000.00 Police 1 $50,945.00
5/24/2017 2017 Chevy Tahoe 2 Wheel Drive $45,000.00 Police 3 $50,945.00
10/5/2016 2017 Ford Explorer $45,000.00 Police 17 $50,945.00
10/5/2016 2017 Ford Explorer $45,000.00 Police 21 $50,945.00
12/20/2016 2017 Chevy Silverado 150 $37,015.00 Police 28 $50,945.00
10/5/2016 2017 Ford Explorer $45,000.00 Police 34 $50,945.00
10/5/2016 2017 Ford Explorer $45,000.00 Police 35 $50,945.00
6/16/2017 2017 Chevrolet Tahoe $36,850.00 Police 37 $50,945.00
6/9/2016 2017 International Duraster 4400 6x4 $130,000.00 Solid Waste 4407 $130,000.00
3/13/2018 2017 Trailmax Trailer $29,997.00 Streets 4540 $100,000.00
12/4/2017 2017 Ford Explorer $33,569.00 Water 4015 $33,569.00
5/17/2017 2017 Chevrolet Silverado 250 $40,510.88 Water 4221 $41,000.00
2/13/2017 2018 Bravo Decon Trailer $104,439.00 Fire 646 $104,439.00
12/4/2017 2018 Dodge Charger $28,650.00 Police 48 $50,945.00



Date Added City  Replacement
ToRMA  Year Make Description Value Department ID # Cost
2/22/2017 2018 Dodge Charger $28,300.00 Police 49 $50,945.00
5/30/2018 2018 Johnston Street Sweeper - VT651 $293,725.00 Solid Waste 4316 $293,725.00
3/14/2018 2018 Freightliner = M2-106 Hooklift Truck $100,052.00 Solid Waste 4406 $100,052.00
5/30/2018 2018 Ford F-250 $45,277.76 Streets 4202 $45,278.00
7/16/2018 2018 Ford F-450 $125,960.00 Streets 4304 $125,960.00
5/30/2018 2018 Ford F-250 $59,983.79  Treatment 4205 $59,984.00
5/30/2018 2018 Ford F-250 $44,238.10 Water 4204 $44.238.00
7/16/2018 2019 International 4300 Dump Truck $130,093.00 Water 4402 $130,093.00
3/5/2019 2019 Ford F-250 $41,250.00 Treatment 4223 $41,250.00
5/15/2019 2019 GMC TC25953 $43,245.00 Water 4222 $43,245.00
5/15/2019 2019 GMC TC25953 $43,245.00 Treatment 4208 $43,245.00
5/15/2019 2019 Ford F150 $28,408.36 Police 18 $30,945.00
7/22/2019 2020 Vacon Freightliner Sewer Truck $443,814.62  Treatment 4424 $450,000.00
8/15/2019 2020 Freightliner =~ M2-106 Hooklift Truck $133,741.00 Solid Waste 4404 $133,710.00
8/15/2019 2020 Peterbilt 348 $105,957.00 Streets 4403 $121,595.00
$8,753,664.59 | $12,416,032.00
:lated Auction Vehicles

$8,392,202.59 tal Replacement Value $1 1,951,032.00




City of Los Banos

Wastewater Collections
2018-2019
Account Number Description 2015-2016  2016-2017 2017-2018 2018-2019
Actual Actual Estimated Adopted

502-432-100-101 Salaries 343,816 361,784 366,130 401,728
502-432-100-102  Part Time 2,602 2,114 0 0
502-432-100-103  Overtime 14,001 12,906 .10,000 18,000
502-432-100-120  Benefits 229,601 237,095 271,215 289,128
502-432-100-121 Benefits-PERS 93,805 97,208 98,353 109,324

Personnel Services 683,826 711,106 745,698 818,180
502-432-100-202  Fleet Repair & Maintenance 19,899 31,200 29,677 29,677
502-432-100-203 Equipment Repair & Maintenance 14,560 18,964 18,000 16,000
502-432-100-204  Fleet Services 30,904 39,211 41,671 43,237
502-432-100-205 Facility Maintenance 1,184 1,167 1,000 1,500
502-432-100-206 Property Lease 2,946 2,946 3,000 3,000
502-432-100-208  Rental - Vehicles & Equipment 23,382 24,673 25,000 22,000
502-432-100-231 Professional Services 68,585 91,305 99,000 120,000
502-432-100-236 Medical Services 1,387 1,177 1,000 1,500
502-432-100-237 Recruitment 8 434 0 2,000
502-432-100-238  Technical Services 4,887 3,491 2,500 4,000
502-432-100-240 LT.Services 6,696 6,661 8,963 8,010
502-432-100-250 Insurance 15,772 17,864 18,835 19,755
502-432-100-251 Memberships & Dues 0 249 900 1,000
502-432-100-252 Communications 1,121 1,094 1,200 1,400
502-432-100-253  Advertising 0 0 0 100
502-432-100-256  Permits, Fees & Charges 44,014 128,592 130,000 135,000
502-432-100-257 Travel & Training 412 995 2,300 2,000
502-432-100-259 Community Promotion 500 391 500 500
502-432-100-260  Office Supplies 1,058 953 1,100 1,000
502-432-100-262  Uniform Expenses 2,998 1,794 2,000 2,000
502-432-100-264 Electricity & Gas 56,353 62,975 65,500 70,000
502-432-100-265 Gasoline & Qil 13,531 11,508 12,085 12,085
502-432-100-267 General Materials & Supplies 39,647 33,994 38,000 38,000
502-432-100-273  Special Departmental Exp. 0 0 59 1,100

Supplies & Services 349,843 481,639 502,290 534,864
502-432-100-710  Land Purchase 0 0 1,036 1,300,000
502-432-100-714  Storm Drain Improvement 0 0 0 84,000
502-432-100-739  Master Plan 1,034,439 2,045,841 1,528,887 350,000
502-432-100-750  Vehicles 0 0 0 110,000
502-432-100-752 Communication Equipment 0 1,133 0 3,862
502-432-100-753  Specialized Equipment 0 58,026 0 265,000
502-432-100-770  Computer Equipment 0 407 0 0

Capital Outlay 1,034,439  2,105407 1,529,923 2,112,862

Total Wastewater Collections $2,068,109  $3,298,152  $2.777,911  $3,465,906
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Wastewater Collections

SERVICES & SUPPLIES

205-FACILITY MAINTENANCE: Payment of the City’s portion of maintenance costs of
irrigation ditches and participation in maintenance districts, including PMA 39 and Grassland-
Owned ditches. Maintenance of buildings, structures and enclosures within the sewer collection and
storm water collection system.

206-PROPERTY LEASE: Expenditures for leasing buildings, facilities, and maintenance yards to
support the Wastewater Collection services to the City.

208-RENTAL VEHICIES & EQUIPMENT: Lease charges for pickups in the fleet lease
program. Additionally, charges for use of equipment and tools needed for various projects that
require a special tool or piece of equipment. Charges may be incurred when additional equipment or
tools are needed to complete job tasks efficiently or when the item is not currently in the City's

inventory.

231-PROFESSIONAL SERVICES: Charges for services to outside engineering firms to complete
wastewater collection related projects including MS4. Costs associated with revising Improvement
Standards and Base Utility Maps, and development impact studies. Services may include design,
drawings, and project management; as well as other miscellaneous professional services, which may

be required.

238-TECHNICAL SERVICES: Services of electricians and other technical services related to lift
station maintenance and repair.

251-MEMBERSHIP & DUES: Wastewater Collection Certificate renewals.

256-PERMIT FEES & CHARGES: Expenses associated with the collection of storm water and
wastewater. Costs to be incurred related directly to the CCID, PMA, Grasslands maintenance

agreements and MS-4 permit,

259-COMMUNITY PROMOTION: Public education and promotion expenditures in support of
storm water and wastewater collection, health, and safety. Includes mailing of reports, elementary
school programs, promotional literature, and other promotional items.

273-SPECIAL. DEPARTMENTAL EXPENSES: For miscellancous safety equipment and
employee longevity awards.

CAPITAL OUTLAY

710-LAND PURCHASE: Nantes Storm Basin land purchase estimated at $1,300,000 (1/2
restricted funds).

714-STORM DRAIN IMPROVEMENTS: Storm drain catch basins to be upgraded with the
sidewalk improvements, ADA pedestrian ramps, fire hydrants and water meter relocations in the
area of Colorado Ballpark on Maryland Avenue, Pennsylvania Avenue, Vermont Avenue, Pine
Street and Colorado Avenue. Construction costs will be shared accordingly with Measure V, Water,
and Wastewater Collection funds. Costs are estimated at $825,000 for design and construction
(Measure V-alternative $615,000, Water 126,000, and Collections $84,000).
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Wastewater Collections (continued)

739-WASTEWATER MASTER PLAN IMPROVEMENTS: Finish construction on Sixth Street
K Storm Line project (CC-6) estimated at $320,000; Rehabilitate manholes on trunk line from Hwy
165 to the Plant estimated at $30,000 (restricted funds).

750-VEHICLES: Purchase of 1 ton service body pickup truck estimated at $120,000 (cost shared
between Collections $60,000 and Water $60,000); Purchase of % ton utility pickup truck estimated
at $50,000.

752-COMMUNICATION EQUIPMENT: Expenses related to Telephone System Replacement.

753-SPECIALIZED EQUIPMENT: Purchase of Combination Sewer/Hydro Excavation Truck
estimated at $530,000 (cost shared between Collections $265,000 and Water $265,000).
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Appendix F

Contains:

* Table of Contents of the City of Los Banos Improvement Standards and
Specifications, approved by City Council Resolution No. 4539, October 6,
2004 (February 2007 Draft)

= Standard Details (drawings) Table of Contents of the City of Los Banos
Improvement Standards and Specifications, approved by City Council
Resolution No. 4539, October 6, 2004 (February 2007 Draft)
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Appendix G

Contains:

* Schedule of proposed Sewer Capital Projects
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Appendix H

Contains:

= SSMP Monitoring Tracking Sheet
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8/21/2019

Califomia integrated Water Quality System (CIWQS 15.1.1) - Build Number; 08.14.2018.02.50.00

SSO - No Spill Certification [7] SSO Menu

Regional Water Region 5F - Fresno

Board:

Agency: Los Banos Urban Area SW System
Sanitary Sewer Los Banos City CS

System:

WDID:

No Spill Certification:

I certify under penalty of law that no spills occurred for the month specified
below. Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the information,
the information submitted is, to the best of my knowledge and belief, true,
accurate, and complete. | am aware that there are significant penalities for
submitting false Information, including the possibility of a fine or
imprisonment, for knowing violations. Clicking the "Certify” button below
indicates my certification of this report and my understanding of the above
conditions.

Month/Year Without Spills:" | - Select Month - ¥ || - Select Year - ¥
Certifier Name: [ |

Certifier Title: [ ]

Executed On: [08/21/2019 ]
Executed At: [ ]
| Certify |

Previously Submitted Months with "No Spill Certification”

Confirmation | No Spill Certificate for the Entered Certified | Certified
Number Month of Date/Time UseriD Name

2546791 June 2018 /2019-07-03 Mark Mark
08;10:06 Fachin Fachin

2544440 May 2019|2019-06-03 Mark Mark
09:19:06 Fachin Fachin

2542541 April 2019 2019-05-02 Mark Mark
14:46:23 Fachin Fachin

2540480 March 2019(2019-04-01 Mark Mark
10:59:24 Fachin Fachin

2538671 Fabruary 2019 | 2019-03-01 Mark Mark
08:04:04 Fachin Fachin

2536955 January 2019|2019-02-01 Mark Mark
09:12:02 Fachin Fachin

2533195 November 2018 | 2018-12-05 Mark Mark
16:26:25 Fachin Fachin

2531957 October 2018 | 2018-11-26 Mark Mark
11:02:15 Fachin Fachin

2526339 September 2018 | 2018-10-01 Mark Mark
11:08:34 Fachin Fachin

2521194 July 2018 | 2018-08-01 Mark Mark
13:30:50 Fachin Fachin

2519804 June 2018 |2018-07-11 Mark Mark
B 08:24:43 Fachin Fachin

htips://ciwgs.waterboards.ca.gov/ciwgs/esoNoSpillCertification.jsp?module=15&csID=645338

11



2018 Sewer Cleaning Records Summary-July 2018 to June 2019

Count Feet

7,010 Fog 10 4,745
6,200 Plug 5 1,975
8,165 6,720 Feet
7,325

6,200

6,110

7,050

8,260

6,238

6,925

7,990

6,250

6,110

5,795

5,210

5,150

7,400

8,210

7,695

6,770

5,575

5,435

5,660

4,770

6,045

5,690

5,625

5,620

6,000

5,855

6,075

3,200

201,613 Feet

38.18 Miles



Appendix |

Contains:

= Completed SSMP audits




N City o
"i"\ [°6s Banos

Mark, 9/6/2019

The Sewer System Management Plan (SSMP) audit has been completed. An audit of the SSMP must be
completed by March 15, of the year following the year in which the data was collected or operations were
performed. A copy of this audit will be emailed to the RWQCB. This year the audit was conducted by:

William Via Martha Brazil Jeff Bondi

Martha and Jeff were included to train them in conducting future audits.
The audit consisted of the following actions:

o Complete review of the City’s SSMP
* For accuracy in describing our operations
* For accuracy in documenting our maps, ordinances, resources, capacity...
= For consistency in meeting the requirements of each of the 11 elements
* Review of the many attachments and supporting documents
= Review of our operational forms
®» Review of current contact lists and chain of communication
* Review of SSO Response Plan & SOP for Sewer Pump Station Failure
* Completion of a Monitoring Tracking Sheet to evaluate the plans performance
= Reviewed SSO reporting
* Reviewed sewer system cleaning records to evaluate blockages
= Reviewed CCTV inspection records
= Reviewed sewer lift station records
® Reviewed our response to reports of SSOs
¢ Preparation of the 2018 SSMP Annual Audit Report
® Last years audit format was used as a model for this audit documentation
e Actions / Corrections
* Updated Telephone Contact list, Public Works organization chart. equipment inventory, in
the Appendixes
® Changes to the SSMP to keep it current (see Log of Audits and Updates)
e Goals
* Renew our co-operative outreach/education with Republic Services
®» Planning to do more community event outreach in booths
= Continue Fog educational brochures in our restaurants & auto shop SWMP mailings
» Continue sending letters to restaurants advising them of grease removal device required
maintenance, record keeping and the City’s right to inspect.

I'am pleased to report to you that the audit resulted in only a few minor changes in the SSMP document
to update current information. The audit review indicated that the SSMP does meet the requirements of
both water boards. The evaluation of our operations (and many documents) supports the fact that our
sewer system is managed in accordance with our SSMP. Also, we had only two minor SSOs to report
last year. This year also requires the SSMP to be updated and approved by City Council.

I have attached a copy of the 2018 SSMP Audit Report and the revised pages for replacement in the
SSMP document, for your approval.

Respectfully,
William Via
Public Works Operations Manager



AN \\ CITY OF LOS BANOS
PUBLIC WORKS DEPARTMENT
{\ SEWER SYSTEM MANAGEMENT PLAN (SSMP)
& 2018 ANNUAL AUDIT REPORT

The purpose of the Annual SSMP Audit is to evaluate the effectiveness of the City of Los Banos SSMP and to
identify deficiencies, if any, and steps to correct them. The audit is submitted pursuant to the Central Valley
Regional Water Quality Control Board’s Sewer System Management Plan Development Guide, July 2005.
Information collected in the SSMP Monitoring & Tracking Sheet was used in preparing this audit.

Directions: Please check Yes or No for each question. If NO is answered for any question, describe the

updates/changes needed and the timeline to complete those changes.

ELEMENT 1 - GOALS
A. Are the Goals stated in the SSMP still appropriate and accurate?

ELEMENT 2 - ORGANIZATION
A. ls the SSMP Staff Organization Chart current?
B. Are the position descriptions an accurate portrayal of staff responsibilities?
C. lIs the Sanitary Sewer Overflow Reporting Chain of Communication telephone list current?
D. Is the SSO Response Chain of Communication accurate and up to date?

ELEMENT 3 - OVERFLOW EMERGENCY RESPONSE PLAN

A. Does the City's Sanitary Sewer Overflow Response Plan establish procedures for the
emergency response, notification and reporting of sanitary sewer overflows (SSOs)?

B. Are Wastewater services staff and contractor personnel appropriately trained on the
procedures of the Sanitary Sewer Overflow Response Plan?

C. Considering the data in the SSMP Monitoring and Tracking Sheet, is the Sanitary Sewer
Overflow Response Plan effective in handling SSOs in order to safegaurd public health
and the environment?

ELEMENT 4 - FATS, OILS AND GREASE (FOG) CONTROL PROGRAM

A. Does the Fats, Oils and Grease (FOG) Control Program include efforts to educate the public
on the proper handling and disposal of FOG?

B. Does the City's FOG Control Program indentify sections of the collection system subject to
FOG blockages, establish a cleaning schedule and address source control measures to
minimize these blockages?

C. Are requirements for grease removal devices, record keeping and reporting established in
the City's FOG Control Program?

D. Does the City have sufficient legal authority to implement and enforce the FOG Control
Program?

E. Is the current FOG Program effective in minimizing blockages of sewer lines resulting from
discharges of FOG to the system?

ELEMENT 5 - LEGAL AUTHORITY

Does the SSMP contain excerpts from the current City of Los Banos Municipal Code
documenting the City's legal authority to:

Prevent illicit discharge?

Require proper design and construction of sewers and connections?

Ensure access for maintenance, inspection or repairs for portions of the sewer main lines
owned or maintained by the City?

Limit discharges of fats, oil and grease?
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ELEMENT 6 - MEASURES AND ACTIVITIES

A
B.

Collection System Maps

Does the SSMP reference the current process and procedures for maintaining the City's
wastewater collection system maps?

Are the City's wastewater collection system maps complete, current and sufficiently detailed?
Resources and Budget

Does the City allocate sufficient funds for the effective operation, maintenance and repair of
wastewater collection system and is the current budget structure documented in the SSMP?
Prioritized Preventative Maintenance

Does the SSMP describe current preventative maintenance activities and the system for
prioritizing the cleaning of sewer lines?

Based upon information in the SSMP Monitoring Tracking Sheet, are the City's preventative
maintenance activities sufficient and effective in minimizing SSOs and blockages?
Scheduled Inspections and Condition Assessments

Is there an ongoing condition assessment program sufficient to develop a capital
improvement plan addressing the proper management and protection of infrastructure
assets? Are the current components of this program documented in the SSMP?
Contingency Equipment and Replacement Inventory

Does the SSMP list the major equipment currently used in the operation and maintenance
of the collection system?

H. Are contingency equipment and replacement parts sufficient to respond to emergencies and

K.

properly conduct regular maintenance?

Training

Is the training calendar current?

Does the SSMP document current training expectations and programs within the City's
Wastewater Services?

Outreach to Plumbers and Building Contractors

Does the SSMP have a current outreach effort to plumbers and building contractors?

ELEMENT 7 - DESIGN AND CONSTRUCTION STANDARDS

A

B.

Does the SSMP contain current design and construction standards for the installation of
new sanitary sewer systems, pump stations and other appurtenances and for the
rehabilitation and repair of existing sanitary sewer systems?

Does the SSMP document contain current procedures and standards for inspecting and
testing the installation of new sewers, pumps and other appurtenances and the
rehabilitation and repair of existing sewer lines?

ELEMENT 8 - CAPACITY MANAGEMENT

A

B.

Does the City of Los Banos Sanitary Sewer Master Plan evaluate hydraulic deficiencies

in the system, establish sufficient design criteria and recommend both short and long term
capacity enhancement and improvement projects?

Does the City's Capital Improvement Plan (CIP) establish a schedule of approximate
completion dates for both short and long term improvements and is the schedule reviewed
and updated to reflect current budgetary capabilities and activity accomplishment?

ELEMENT 9 - MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS

A
B.

Does the SSMP accurately portray the methods of tracking and reporting selected
performance indicators?

Is the City able to sufficiently evaluate the effectiveness of SSMP elements based on
relevant information?

ELEMENT 10 - SSMP AUDITS

A.

Will the SSMP Audit be submitted to the Regional Water Quality Control Board
by March 15th of the year following the end of the calendar year being audited?
*Audit report submitted September 10, 2019.

ELEMENT 11 - COMMUNICATION PROGRAM

A

Does the City effectively communicate with the public and other agencies about the
development and implementation of the SSMP and continue to address any feedback?

YES NO
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Martha Brazil

From: Martha Brazil

Sent: Tuesday, September 10, 2019 2:05 PM
To: ‘Centralvalleyfresno@waterboards.ca.gov’
Cc: William Via; Mark Fachin

Subject: Los Banos City Order No:2006-0003-DWQ

The City of Los Banos SSMP 2018 Annual Audit is attached.

Thank you,

Administrative Assistant
City of Los Banos

Public Works Department
1015 F Street

Los Banos, CA 93635
(209)827-7044



Martha Brazil

From: WB-RB5F-CentralValleyFresno [CentralValleyFresno@waterboards.ca.gov]
Sent: Tuesday, September 10, 2019 2:03 PM

To: Martha Brazil

Subject: RE: Los Banos City Order No:2006-0003-DWQ

Thank you for using the electronic mail box for the Central Valley Water Board's Fresno office. This note is to
acknowledge receipt of your email. Your email and any attached documents will be routed to the appropriate staff
person and they will contact you if needed.



At the Crossroads of California

@‘1\% [’6s Banos

Mark, 3/8/2018

The Sewer System Management Plan audit has been completed. An audit of the SSMP must be completed by
March 15, of the year following the year in which the data was collected or operations were performed. A copy of
this audit will be mailed to the RWQCB. This year the audit was conducted by:

Royal Lioyd Martha Brazil Jeff Bondi
Martha and Jeff were included to train them in conducting future audits.
The audit consisted of the following actions:

¢ Complete review of the City’s SSMP
* For accuracy in describing our operations
* For accuracy in documenting our maps, ordinances, resources, capacity...
* For consistency in meeting the requirements of each of the 11 elements
¢ Review of the many attachments and supporting documents
* Review of our operational forms
* Review of current contact lists and chain of communication
= Review of SSO Response Plan & SOP for Sewer Pump Station Failure
¢ Completion of a Monitoring Tracking Sheet to evaluate the plans performance
* Reviewed SSO reporting
* Reviewed sewer system cleaning records to evaluate blockages
* Reviewed CCTV inspection records
* Reviewed sewer lift station records
* Reviewed our response to reports of SSOs
» Preparation of the 2017 SSMP Annual Audit Report
= Last years audit format was used as a model for this audit documentation
s Actions / Corrections
* Updated Telephone Contact list, PW organization chart. equipment inventory, in the
Appendixes
» Changes to the SSMP to keep it current (see Log of Audits and Updates)
*  Goals
* Renew our co-operative outreach/education with Allied Waste
* Planning to do more community event outreach in booths
* Continue Fog educational brochures in our restaurants & Auto shop SWMP mailings
* Continue sending letters to restaurants advising them of grease removal device required
maintenance, record keeping and the City’s right to inspect.

I’m pleased to report to you that the audit resulted in only a few minor changes in the SSMP document
to update current information. The audit review indicated that the SSMP does meet the requirements of
both water boards. The evaluation of our operations (and many documents) supports the fact that our
sewer system is managed in accordance with our SSMP. Also, we had no SSOs to report last year.

I have attached a copy of the 2017 SSMP Audit Report and the revised pages for replacement in the
SSMP document, for your approval.

Respectfully,
Royal Lloyd
Public Works Operations Manager



N PUBLIC WORKS DEPARTMENT
Q b~ SEWER SYSTEM MANAGEMENT PLAN (SSMP)
Q’ 2017 ANNUAL AUDIT REPORT

.&%\\f 3 CITY OF LOS BANOS

The purpose of the Annual SSMP Audit is to evaluate the effectiveness of the City of Los Banos SSMP and to
identify deficiencies, if any, and steps to correct them. The audit is submitted pursuant to the Central Valley
Regional Water Quality Control Board’s Sewer System Management Plan Development Guide, July 2005.
Information collected in the SSMP Monitoring & Tracking Sheet was used in preparing this audit.

Directions: Please check Yes or No for each question. If NO is answered for any question, describe the

updates/changes needed and the timeline to complete those changes.

ELEMENT 1 - GOALS
A. Are the Goals stated in the SSMP still appropriate and accurate?

ELEMENT 2 - ORGANIZATION
A. Is the SSMP Staff Organization Chart current?
B. Are the position descriptions an accurate portrayal of staff responsibilities?

C. Is the Sanitary Sewer Overflow Reporting Chain of Communication telephone list current?

D. Is the SSO Response Chain of Communication accurate and up to date?

ELEMENT 3 - OVERFLOW EMERGENCY RESPONSE PLAN

A. Does the City's Sanitary Sewer Overflow Response Plan establish procedures for the
emergency response, notification and reporting of sanitary sewer overflows (SS0s)?

B. Are Wastewater services staff and contractor personnel appropriately trained on the
procedures of the Sanitary Sewer Overflow Response Plan?

C. Considering the data in the SSMP Monitoring and Tracking Sheet, is the Sanitary Sewer
Overflow Response Pian effective in handling SSOs in order to safegaurd public health
and the environment?

ELEMENT 4 - FATS, OILS AND GREASE (FOG) CONTROL PROGRAM

A. Does the Fats, Oils and Grease (FOG) Control Program include efforts to educate the public

on the proper handling and disposal of FOG?

B. Does the City's FOG Control Program indentify sections of the collection system subject to

FOG blockages, establish a cleaning schedule and address source control measures to
minimize these blockages?

C. Are requirements for grease removal devices, record keeping and reporting established in

the City's FOG Control Program?
D. Does the City have sufficient legal authority to implement and enforce the FOG Control
Program?

E. Is the current FOG Program effective in minimizing blockages of sewer lines resulting from

discharges of FOG to the system?

ELEMENT 5 - LEGAL AUTHORITY

Does the SSMP contain excerpts from the current City of Los Banos Municipal Code
documenting the City's legal authority to:

Prevent illicit discharge?

Require proper design and construction of sewers and connections?

Ensure access for maintenance, inspection or repairs for portions of the sewer main lines
owned or maintained by the City?

Limit discharges of fats, oil and grease?
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ELEMENT 6 - MEASURES AND ACTIVITIES
Collection System Maps

A. Does the SSMP reference the current process and procedures for maintaining the City's
wastewater collection system maps?

B. Are the City's wastewater collection system maps complete, current and sufficiently detailed?
Resources and Budget '

C. Does the City allocate sufficient funds for the effective operation, maintenance and repair of
wastewater collection system and is the current budget structure documented in the SSMP?
Prioritized Preventative Maintenance

D. Does the SSMP describe current preventative maintenance activities and the system for
prioritizing the cleaning of sewer lines?

E. Based upon information in the SSMP Monitoring Tracking Sheet, are the City's preventative
maintenance activities sufficient and effective in minimizing SSOs and blockages?
Scheduled Inspections and Condition Assessments

F. Is there an ongoing condition assessment program sufficient to develop a capital
improvement plan addressing the proper management and protection of infrastructure
assets? Are the current components of this program documented in the SSMP?
Contingency Equipment and Replacement Inventory

G. Does the SSMP list the major equipment currently used in the operation and maintenance
of the collection system?

H. Are contingency equipment and replacement parts sufficient to respond to emergencies and
properly conduct regular maintenance?

Training

l. Is the training calendar current?

J. Does the SSMP document current training expectations and programs within the City's
Wastewater Services?

Outreach to Plumbers and Building Contractors
K. Does the SSMP have a current outreach effort to plumbers and building contractors?

ELEMENT 7 - DESIGN AND CONSTRUCTION STANDARDS
A. Does the SSMP contain current design and construction standards for the installation of
new sanitary sewer systems, pump stations and other appurtenances and for the
rehabilitation and repair of existing sanitary sewer systems?
B. Does the SSMP document contain current procedures and standards for inspecting and
testing the installation of new sewers, pumps and other appurtenances and the
rehabilitation and repair of existing sewer lines?

ELEMENT 8 - CAPACITY MANAGEMENT
A. Does the City of Los Banos Sanitary Sewer Master Plan evaluate hydraulic deficiencies
in the system, establish sufficient design criteria and recommend both short and long term
capacity enhancement and improvement projects?
B. Does the City's Capital Improvement Plan (CIP) establish a schedule of approximate
completion dates for both short and long term improvements and is the schedule reviewed
and updated to reflect current budgetary capabilities and activity accomplishment?

ELEMENT 9 - MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS
A. Does the SSMP accurately portray the methods of tracking and reporting selected
performance indicators?
B. Is the City able to sufficiently evaluate the effectiveness of SSMP elements based on
relevant information?

ELEMENT 10 - SSMP AUDITS
A. Will the SSMP Audit be submitted to the Regional Water Quality Control Board
by March 15th of the year following the end of the calendar year being audited?

ELEMENT 11 - COMMUNICATION PROGRAM
A. Does the City effectively communicate with the public and other agencies about the
development and implementation of the SSMP and continue to address any feedback?
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Martha Brazil

From: Martha Brazil

Sent: Thursday, March 08, 2018 2:41 PM

To: ‘Centralvalleyfresno@waterboards.ca.gov'

Cc: Mark Fachin; Royal Lloyd

Subject: WDID:55S011310, Facility Name: Los Banos City CS, Order No:2006-0003-DWQ
Attachments: SSMP 2017 Annual Audit Report.pdf

Attached please find the City of Los Banos Sewer System Management Plan (SSMP) 2017 Annual Audit Report.

Thank you,

Administrative Assistant
City of Los Banos

Public Works Department
1015 F Street

Los Banos, CA 93635
(209)827-7044



Martha Brazil

From: WB-RB5F-CentralValleyFresno [CentralValleyFresno@waterboards.ca.gov]

Sent: Thursday, March 08, 2018 2:39 PM

To: Martha Brazil

Subject: RE: WDID:558S011310, Facility Name: Los Banos City CS, Order No:2006-0003-DWQ

Thank you for using the electronic mail box for the Central Valley Water! Board's Fresno office. This note is to
acknowledge receipt of your email. Your email and any attached documents will be routed to the appropriate staff
person and they will contact you if needed.



\\\\” : City of ‘
Q\‘ 1.0s Banos
Mark, 2/17/2017

The Sewer System Management Plan audit has been completed. An audit of the SSMP must be completed by
March 15, of the year following the year in which the data was collected or operations were performed. A copy of
this audit will be mailed to the RWQCB. This year the audit was conducted by myself only as changes to the
system operation and personnel was minimal.

The audit was conducted on February 16® & 17* and consisted of the following actions:

¢ Complete review of the City’s SSMP
* For accuracy in describing our operations
* For accuracy in documenting our maps, ordinances, resources, capacity...
® For consistency in meeting the requirements of each of the 11 elements
* Review of the many attachments and supporting documents
® Review of our operational forms
* Review of current contact lists and chain of communication
* Review of SSO Response Plan & SOP for Sewer Pump Station Failure
* Review and update the equipment list
¢  Completion of a Monitoring Tracking Sheet to evaluate the plans performance
* Reviewed SSO reporting
* Reviewed sewer system cleaning records to evaluate blockages
* Reviewed CCTV inspection records
® Reviewed sewer lift station records
* Reviewed our response to reports of SSOs
¢ Preparation of the 2016 SSMP Annual Audit Report
. ® Last years audit format was used as a model for this audit documentation
e  Actions / Corrections
* Updated current population in the City Service and Sewer System section
* Updated the Public Works Organizational Chart, Contact List, and Equipment List
* Updated the Sewer Collection Budget to current information
= Updates to the SSMP Log of Audits and Updates section
¢ Goals
* Continue documentation of the numerous camera inspections in lateral sewer connections
" Renew our co-operative outreach/education with Allied Waste
* Continue Fog educational brochures in our restaurants & Auto shop SWMP mailings
* Letters to Restaurants advising them of Grease Removal Device required maintenance,
record keeping and the City’s right to inspect.

I’'m pleased to report to you that the audit resulted in only a few minor changes in the SSMP document to update
current information. The audit review indicated that the SSMP does meet the requirements of both water boards.
The evaluation of our operations (and many documents) supports the fact that our sewer system is managed in
accordance with our SSMP.

I have attached a copy of the 2016 SSMP Audit Report and the revised pages for replacement in the SSMP
document, for your approval.

Respectfully,
Royal Lloyd
Public Works Operations Manager



L”\\\! PUBLIC WORKS DEPARTMENT

’% CITY OF LOS BANOS
ﬁ“ SEWER SYSTEM MANAGEMENT PLAN (SSMP)

2
(\ 2016 ANNUAL AUDIT REPORT

The purpose of the Annual SSMP Audit is to evaluate the effectiveness of the City of Los Banos SSMP and to
identify deficiencies, if any, and steps to correct them. The audit is submitted pursuant to the Central Valley
Regional Water Quality Control Board’s Sewer System Management Plan Development Guide, July 2005.
Information collected in the SSMP Monitoring & Tracking Sheet was used in preparing this audit.

Directions: Please check Yes or No for each question. If NO is answered for any question, describe the

updates/changes needed and the timeline to complete those changes.

ELEMENT 1 - GOALS
A. Are the Goals stated in the SSMP still appropriate and accurate?

ELEMENT 2 - ORGANIZATION
A. Is the SSMP Staff Organization Chart current?
B. Are the position descriptions an accurate portrayal of staff responsibilities?
C. Is the Sanitary Sewer Overflow Reporting Chain of Communication telephone list current?
D. Is the SSO Response Chain of Communication accurate and up to date?

ELEMENT 3 - OVERFLOW EMERGENCY RESPONSE PLAN

A. Does the City's Sanitary Sewer Overflow Response Plan establish procedures for the
emergency response, notification and reporting of sanitary sewer overflows (SSOs)?

B. Are Wastewater services staff and contractor personnel appropriately trained on the
procedures of the Sanitary Sewer Overflow Response Plan?

C. Considering the data in the SSMP Monitoring and Tracking Sheet, is the Sanitary Sewer
Overflow Response Plan effective in handling SSOs in order to safegaurd public health
and the environment?

ELEMENT 4 - FATS, OILS AND GREASE (FOG) CONTROL PROGRAM

A. Does the Fats, Oils and Grease (FOG) Control Program include efforts to educate the public
on the proper handling and disposal of FOG?

B. Does the City's FOG Control Program indentify-sections of the collection system subject to

FOG blockages, establish a cleaning schedule and address source control measures to

minimize these blockages?

Are requirements for grease removal devices, record keeping and reporting established in

the City's FOG Control Program?

D. Does the City have sufficient legal authority to implement and enforce the FOG Control
Program?

E. Is the current FOG Program effective in minimizing blockages of sewer lines resulting from
discharges of FOG to the system?

o

ELEMENT 5 - LEGAL AUTHORITY

Does the SSMP contain excerpts from the current City of Los Banos Municipal Code
documenting the City's legal authority to:

Prevent illicit discharge?

Require proper design and construction of sewers and connections?

Ensure access for maintenance, inspection or repairs for portions of the sewer main lines
owned or maintained by the City?

Limit discharges of fats, oil and grease?
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ELEMENT 6 - MEASURES AND ACTIVITIES
Collection System Maps

A. Does the SSMP reference the current process and procedures for maintaining the City's
wastewater collection system maps?

B. Are the City's wastewater collection system maps complete, current and sufficiently detailed?
Resources and Budget

C. Does the City allocate sufficient funds for the effective operation, maintenance and repair of
wastewater collection system and is the current budget structure documented in the SSMP?
Prioritized Preventative Maintenance

D. Does the SSMP describe current preventative maintenance activities and the system for
prioritizing the cleaning of sewer lines?

E. Based upon information in the SSMP Monitoring Tracking Sheet, are the City's preventative
maintenance activities sufficient and effective in minimizing SSOs and blockages?
Scheduled Inspections and Condition Assessments

F. Is there an ongoing condition assessment program sufficient to develop a capital
improvement plan addressing the proper management and protection of infrastructure
assets? Are the current components of this program documented in the SSMP?
Contingency Equipment and Replacement Inventory

G. Does the SSMP list the major equipment currently used in the operation and maintenance
of the collection system?

H. Are contingency equipment and replacement parts sufficient to respond to emergencies and
properly conduct regular maintenance?

Training

l. Is the training calendar current?

J. Does the SSMP document current training expectations and programs within the City's
Wastewater Services?

Outreach to Plumbers and Building Contractors
K. Does the SSMP have a current outreach effort to plumbers and building contractors?

ELEMENT 7 - DESIGN AND CONSTRUCTION STANDARDS
A. Does the SSMP contain current design and construction standards for the installation of
new sanitary sewer systems, pump stations and other appurtenances and for the
rehabilitation and repair of existing sanitary sewer systems?
B. Does the SSMP document contain current procedures and standards for inspecting and
testing the installation of new sewers, pumps and other appurtenances and the
rehabilitation and repair of existing sewer lines?

ELEMENT 8 - CAPACITY MANAGEMENT
A. Does the City of Los Banos Sanitary Sewer Master Plan evaluate hydraulic deficiencies
in the system, establish sufficient design criteria and recommend both short and fong term
capacity enhancement and improvement projects?
B. Does the City's Capital Improvement Plan (CIP) establish a schedule of approximate
completion dates for both short and long term improvements and is the schedule reviewed
and updated to reflect current budgetary capabilities and activity accomplishment?

ELEMENT 9 - MONITORING., MEASUREMENT AND PROGRAM MODIFICATIONS
A. Does the SSMP accurately portray the methods of tracking and reporting selected
performance indicators?
B. Is the City able to sufficiently evaluate the effectiveness of SSMP elements based on
relevant information?

ELEMENT 10 - SSMP AUDITS
A. Will the SSMP Audit be submitted to the Regional Water Quality Control Board
by March 15th of the year following the end of the calendar year being audited?

ELEMENT 11 - COMMUNICATION PROGRAM
A. Does the City effectively communicate with the public and other agencies about the
development and implementation of the SSMP and continue to address any feedback?
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Royal Lioyd

From: Royal Lioyd
- Sent: Tuesday, February 21, 2017 10:34 AM
To: ‘centralvalleyfresno@waterboards.ca.gov’
Cc: Mark Fachin
Subject: WDID:558011310,Facility Name: Los Banos City CS, Order No:
2006-0003-DWQ
Attachments: SSMP Audit Report 2016.pdf

City of Los Banos SSMP 2016 Annual Audit attached.

Royal Lloyd

G L85 Banos

Public Works Operations Manager
(209) 827-7044



Royal Lloyd

From: WB-RB5F-CentralValleyFresno
[CentralValleyFresno@waterboards.ca.gov]

Sent: Tuesday, February 21, 2017 10:36 AM

To: Royal Lloyd

Subject: RE: WDID:58S011310,Facility Name: Los Banos City CS, Order No:

2006-0003-DWQ

Thank you for using the electronic mail box for the Central Valley Water Board's Fresno office. ‘This note is to
acknowledge receipt of your email. Your email and any attached documents will be routed to the appropriate staff
person and they will contact you if needed.
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Mark, 2/6/2016

The Sewer System Management Plan audit has been completed. An audit of the SSMP must be completed by
March 15, of the year following the year in which the data was collected or operations were performed. A copy of
this audit will be mailed to the RWQCB. This year the audit was conducted by myself only as changes to the
system operation and personnel was minimal.

The audit was conducted on February 10 & 11% and consisted of the following actions:

e Complete review of the City’s SSMP
® For accuracy in describing our operations
* For accuracy in documenting our maps, ordinances, resources, capacity...
= For consistency in meeting the requirements of each of the 11 elements
*  Review of the many attachments and supporting documents
= Review of our operational forms
* Review of current contact lists and chain of communication
* Review of SSO Response Plan & SOP for Sewer Pump Station Failure
* Review and update the equipment list
¢  Completion of a Monitoring Tracking Sheet to evaluate the plans performance
= Reviewed SSO reporting
* Reviewed sewer system cleaning records to evaluate blockages
= Reviewed CCTV inspection records
= Reviewed sewer lift station records
= Reviewed our response to reports of SSOs
¢ Preparation of the 2015 SSMP Annual Audit Report
* Last years audit format was used as a model for this audit documentation
¢  Actions / Corrections
* Updated current population in the City Service and Sewer System section
= Updated the Public Works Organizational Chart
= Updated the Sewer Collection Budget to current information
* Updates to the SSMP Log of Audits and Updates section
¢ QGoals
» Continue documentation of the numerous camera inspections in lateral sewer connections
® Renew our co-operative outreach/education with Allied Waste
* Continue Fog educational brochures in our restaurants & Auto shop SWMP mailings
® Letters to Restaurants advising them of Grease Removal Device required maintenance,
record keeping and the City’s right to inspect.

I’'m pleased to report to you that the audit resulted in only a few minor changes in the SSMP document to update
current information. The audit review indicated that the SSMP does meet the requirements of both water boards.
The evaluation of our operations (and many documents) supports the fact that our sewer system is managed in
accordance with our SSMP.

I have attached a copy of the 2015 SSMP Audit Report and the revised pages for replacement in the SSMP
document, for your approval.

Respectfully,
Royal Lioyd
Interim Public Works Operations Manager



& PUBLIC WORKS DEPARTMENT
&, SEWER SYSTEM MANAGEMENT PLAN (SSMP)
2015 ANNUAL AUDIT REPORT

‘\\\N)‘ CITY OF LOS BANOS

The purpose of the Annual SSMP Audit is to evaluate the effectiveness of the City of Los Banos SSMP and to
identify deficiencies, if any, and steps to correct them. The audit is submitted pursuant to the Central Valley
Regional Water Quality Control Board’s Sewer System Management Plan Development Guide, July 2005.
Information collected in the SSMP Monitoring & Tracking Sheet was used in preparing this audit.

Directions: Please check Yes or No for each question. If NO is answered for any question, describe the

updates/changes needed and the timeline to complete those changes.

ELEMENT 1 - GOALS
A. Are the Goals stated in the SSMP still appropriate and accurate?

ELEMENT 2 - ORGANIZATION

A. s the SSMP Staff Organization Chart current?

B. Are the position descriptions an accurate portrayal of staff responsibilities?

C. Is the Sanitary Sewer Overflow Reporting Chain of Communication telephone list current?
D. Is the SSO Response Chain of Communication accurate and up to date?

ELEMENT 3 - OVERFLOW EMERGENCY RESPONSE PLAN
A. Does the City's Sanitary Sewer Overflow Response Plan establish procedures for the
emergency response, notification and reporting of sanitary sewer overflows (SSOs)?
B. Are Wastewater services staff and contractor personnel appropriately trained on the
procedures of the Sanitary Sewer Overflow Response Plan?
C. Considering the data in the SSMP Monitoring and Tracking Sheet, is the Sanitary Sewer
Overflow Response Plan effective in handling SSOs in order to safegaurd public health
and the environment?

ELEMENT 4 - FATS, OILS AND GREASE (FOG) CONTROL PROGRAM

A. Does the Fats, Oils and Grease (FOG) Control Program include efforts to educate the public
on the proper handling and disposal of FOG?

B. Does the City's FOG Control Program indentify sections of the collection system subject to
FOG blockages, establish a cleaning schedule and address source control measures 1o
minimize these blockages?

C. Are requirements for grease removal devices, record keeping and reporting established in
the City's FOG Control Program?

D. Does the City have sufficient legal authority to implement and enforce the FOG Control
Program?

E. Isthe current FOG Program effective in minimizing blockages of sewer lines resulting from
discharges of FOG to the system?

ELEMENT 5 - LEGAL AUTHORITY

Does the SSMP contain excerpts from the current City of Los Banos Municipal Code
documenting the City's legal authority to:

Prevent illicit discharge?

Require proper design and construction of sewers and connections?

Ensure access for maintenance, inspection or repairs for portions of the sewer main lines
owned or maintained by the City?

Limit discharges of fats, oil and grease?
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ELEMENT 6 - MEASURES AND ACTIVITIES
Collection System Maps

A. Does the SSMP reference the current process and procedures for maintaining the City's
wastewater collection system maps?

B. Are the City's wastewater collection system maps complete, current and sufficiently detailed?
Resources and Budget

C. Does the City allocate sufficient funds for the effective operation, maintenance and repair of

wastewater collection system and is the current budget structure documented in the SSMP?

Prioritized Preventative Maintenance

Does the SSMP describe current preventative maintenance activities and the system for

prioritizing the cleaning of sewer lines?

E. Based upon information in the SSMP Monitoring Tracking Sheet, are the City's preventative
maintenance activities sufficient and effective in minimizing SSOs and blockages?
Scheduled Inspections and Condition Assessments

F. Is there an ongoing condition assessment program sufficient to develop a capital
improvement plan addressing the proper management and protection of infrastructure
assets? Are the current components of this program documented in the SSMP?

. Contingency Equipment and Replacement Inven tory

G. Does the SSMP list the major equipment currently used in the operation and maintenance
of the collection system?

H. Are contingency equipment and replacement parts sufficient to respond to emergencies and

properly conduct reguiar maintenance?

Training

Is the training calendar current?

- Does the SSMP document current training expectations and programs within the City's

Wastewater Services?
Outreach to Plumbers and Building Contractors
K. Does the SSMP have a current outreach effort to plumbers and building contractors?

o
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ELEMENT 7 - DESIGN AND CONSTRUCTION STANDARDS
A. Does the SSMP contain current design and construction standards for the installation of
new sanitary sewer systems, pump stations and other appurtenances and for the
rehabilitation and repair of existing sanitary sewer systems?
B. Does the SSMP document contain current procedures and standards for inspecting and
testing the installation of new sewers, pumps and other appurtenances and the
rehabilitation and repair of existing sewer lines?

ELEMENT 8 - CAPACITY MANAGEMENT
A. Does the City of Los Banos Sanitary Sewer Master Plan evaluate hydraulic deficiencies
in the system, establish sufficient design criteria and recommend both short and long term
capacity enhancement and improvement projects?
B. Does the City's Capital Improvement Plan (CIP) establish a schedule of approximate
completion dates for both short and long term improvements and is the schedule reviewed
and updated to reflect current budgetary capabilities and activity accomplishment?

ELEMENT 9 - MONITORING. MEASUREMENT AND PROGRAM MODIFICATIONS
A. Does the SSMP accurately portray the methods of tracking and reporting selected
B.

performance indicators?
Is the City able to sufficiently evaluate the effectiveness of SSMP elements based on
relevant information?

ELEMENT 10 - SSMP AUDITS
A. Wil the SSMP Audit be submitted to the Regional Water Quality Control Board
by March 15th of the year following the end of the calendar year being audited?

ELEMENT 11 - COMMUNICATION PROGRAM
A. Does the City effectively communicate with the public and other agencies about the
development and implementation of the SSMP and continue to address any feedback?
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Mark, 2/6/2015

The Sewer System Management Plan audit has been completed. An audit of the SSMP must be completed by
March 15, of the year following the year in which the data was collected or operations were performed. A copy of
this audit will be mailed to the RWQCB. This year the audit was conducted by myself only as changes to the
system operation and personnel was minimal.

The audit was conducted on February 4% & 5% and consisted of the following actions:

e Complete review of the City’s SSMP
®» For accuracy in describing our operations
* For accuracy in documenting our maps, ordinances, resources, capacity...
* For consistency in meeting the requirements of each of the 11 elements
* Review of the many attachments and supporting documents
= Review of our operational forms
® Review of current contact lists and chain of communication
* Review of SSO Response Plan & SOP for Sewer Pump Station Failure
* Review and update the equipment list
*  Completion of a Monitoring Tracking Sheet to evaluate the plans performance
= Reviewed SSO reporting
* Reviewed sewer system cleaning records to evaluate blockages
= Reviewed CCTV inspection records
® Reviewed sewer lift station records
= Reviewed our response to reports of SSOs
¢  Preparation of the 2014 SSMP Annual Audit Report
® Last years audit format was used as a model for this audit documentation
e  Actions / Corrections
* Updated current population in the City Service and Sewer System section
* Updated Telephone Contact list in Appendix A and in the SSO Response Plan
= Updated the Public Works Organizational Chart
* Updated the Sewer Collection Budget to current information
* Added the West I Street Sewer Lift Station information to the alarm section SOP for SLS
= Updates to the SSMP Log of Audits and Updates section
¢ QGoals
* Continue documentation of the numerous camera inspections in lateral sewer connections
* Renew our co-operative outreach/education with Allied Waste
* Continue Fog educational brochures in our restaurants & Auto shop SWMP mailings
* Letters to Restaurants advising them of Grease Removal Device required maintenance,
record keeping and the City’s right to inspect.

I’'m pleased to report to you that the audit resulted in only a few minor changes in the SSMP document to update
current information. The audit review indicated that the SSMP does meet the requirements of both water boards.
The evaluation of our operations (and many documents) supports the fact that our sewer system is managed in
accordance with our SSMP.

I have attached a copy of the 2014 SSMP Audit Report and the revised pages for replacement in the SSMP
document, for your approval.

Respectfully,
Royal Lloyd
Interim Public Works Operations Manager



fp | PUBLIC WORKS DEPARTMENT
\ ) SEWER SYSTEM MANAGEMENT PLAN (SSMP)
b 2014 ANNUAL AUDIT REPORT

NI}; CITY OF LOS BANOS

The purpose of the Annual SSMP Audit is to evaluate the effectiveness of the City of Los Banos SSMP and to
identify deficiencies, if any, and steps to correct them. The audit is submitted pursuant to the Central Valley
Regional Water Quality Control Board’s Sewer System Management Plan Development Guide, July 2005.
Information collected in the SSMP Monitoring & Tracking Sheet was used in preparing this audit.

Directions: Please check Yes or No for each question. If NO is answered for any question, describe the
updates/changes needed and the timeline to complete those changes.

ELEMENT 1 - GOALS YES NO
A. Are the Goals stated in the SSMP still appropriate and accurate?

ELEMENT 2 - ORGANIZATION YES NO
A. Is the SSMP Staff Organization Chart current? v

B. Are the position descriptions an accurate portrayal of staff responsibilities?

C. Is the Sanitary Sewer Overflow Reporting Chain of Communication telephone list current?

D. Is the SSO Response Chain of Communication accurate and up to date?

ELEMENT 3 - OVERFLOW EMERGENCY RESPONSE PLAN

A. Does the City's Sanitary Sewer Overflow Response Plan establish procedures for the
emergency response, notification and reporting of sanitary sewer overflows (SSOs)?

B. Are Wastewater services staff and contractor personnel appropriately trained on the
procedures of the Sanitary Sewer Overflow Response Plan?

C. Considering the data in the SSMP Monitoring and Tracking Sheet, is the Sanitary Sewer
Overflow Response Plan effective in handling SSOs in order to safegaurd public health
and the environment?

ELEMENT 4 - FATS, OILS AND GREASE (FOG) CONTROL PROGRAM YES _NO

A. Does the Fats, Oils and Grease (FOG) Control Program include efforts to educate the public
on the proper handling and disposal of FOG?

B. Does the City's FOG Control Program indentify sections of the collection system subject to
FOG blockages, establish a cleaning schedule and address source conirol measures to
minimize these blockages?

C. Are requirements for grease removal devices, record keeping and reporting established in
the City's FOG Control Program?

D. Does the City have sufficient legal authority to implement and enforce the FOG Control
Program?

E. Is the current FOG Program effective in minimizing blockages of sewer lines resulting from
discharges of FOG to the system?

-
m
=

ijililli

ELEMENT 5 - LEGAL AUTHORITY
Does the SSMP contain excerpts from the current City of Los Banos Municipal Code

documenting the City's legal authority to: YES NO
Prevent illicit discharge? v

Require proper design and construction of sewers and connections?

Ensure access for maintenance, inspection or repairs for portions of the sewer main lines

owned or maintained by the City?
Limit discharges of fats, oil and grease?
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ELEMENT 6 - MEASURES AND ACTIVITIES
Collection System Maps

A. Does the SSMP reference the current process and procedures for maintaining the City's
wastewater collection system maps?

B. Are the City's wastewater collection system maps complete, current and sufficiently detailed?
Resources and Budget

C. Does the City allocate sufficient funds for the effective operation, maintenance and repair of
wastewater collection system and is the current budget structure documented in the SSMP?
Prioritized Preventative Maintenance

D. Does the SSMP describe current preventative maintenance activities and the system for
prioritizing the cleaning of sewer lines?

E. Based upon information in the SSMP Monitoring Tracking Sheet, are the City's preventative
maintenance activities sufficient and effective in minimizing SSOs and blockages?
Scheduled Inspections and Condition Assessments

F. Is there an ongoing condition assessment program sufficient to develop a capital
improvement plan addressing the proper management and protection of infrastructure
assets? Are the current components of this program documented in the SSMP?
Contingency Equipment and Replacement Inventory

G. Does the SSMP list the major equipment currently used in the operation and maintenance
of the collection system?

H. Are contingency equipment and replacement parts sufficient to respond to emergencies and
properly conduct regular maintenance?

Training

I. s the training calendar current?

J.  Does the SSMP document current training expectations and programs within the City's
Wastewater Services?

Outreach to Plumbers and Building Contractors
K. Does the SSMP have a current outreach effort to plumbers and building contractors?

ELEMENT 7 - DESIGN AND CONSTRUCTION STANDARDS
A. Does the SSMP contain current design and construction standards for the installation of
new sanitary sewer systems, pump stations and other appurtenances and for the
rehabilitation and repair of existing sanitary sewer systems?
B. Does the SSMP document contain current procedures and standards for inspecting and
testing the installation of new sewers, pumps and other appurtenances and the
rehabilitation and repair of existing sewer lines?

ELEMENT 8 - CAPACITY MANAGEMENT
A. Does the City of Los Banos Sanitary Sewer Master Plan evaluate hydraulic deficiencies
in the system, establish sufficient design criteria and recommend both short and long term
capacity enhancement and improvement projects?
B. Does the City's Capital Improvement Plan (CIP) establish a schedule of approximate
completion dates for both short and long term improvements and is the schedule reviewed
and updated to reflect current budgetary capabilities and activity accomplishment?

ELEMENT 9 - MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS
A. Does the SSMP accurately portray the methods of tracking and reporting selected
performance indicators?
B. Is the City able to sufficiently evaluate the effectiveness of SSMP elements based on
relevant information?

ELEMENT 10 - SSMP AUDITS
A. Will the SSMP Audit be submitted to the Regional Water Quality Control Board
by March 15th of the year following the end of the calendar year being audited?

ELEMENT 11 - COMMUNICATION PROGRAM
A. Does the City effectively communicate with the public and other agencies about the
development and implementation of the SSMP and continue to address any feedback?
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Royal Lioyd

From:
Sent:
To:
Subject:

FYI

Claire Hughes

Friday, February 06, 2015 11:19 AM

Royal Lioyd

FW: SSMP 2014 Annual Report-WDID: 5SS011310

From: CentralValleyFresno [mailto:CentralValleyFresno@waterboards.ca.gov]
Sent: Friday, February 06, 2015 11:09 AM

To: Claire Hughes

Subject: RE: SSMP 2014 Annual Report-WDID: 555011310

Thank you for using the electronic mail box for the Central Valley Water Board's Fresno office. This note is to
acknowledge receipt of your email. Your email and any attached documents will be routed to the appropriate staff

person and they will contact you if needed.





