






































































































































































































Standard Operating Procedures for Sewer Pump Station Failure 

Sewer Lift Station Alarms 

Currently seven of the sewer lift stations have high-level, cell phone, alanns installed. 
These alarms notify key personnel of the high-level condition, this condition is caused by 
an equipment failure of various origins. The level at which the alarm trips is above the 
stations normal operating range, yet well before a Sewer System Overflow (SSO) can 
occur, allowing for ample time to respond, investigate, repair or obtain other forces to 
correct the problem. The alarms at these stations will call two times per event to insure 
contact, as well as leave a recorded message and reset automatically. 

For reference purposes, the following is a list of the alarm cell phone numbers: 

Phone Cell Phone Number Location 

1 209 509-9568 Northgate 

2 209 509-9491 Orchard Terrace 

3 209 509-5739 Valley Meadows 

4 209 829-9541 Jo-Lyn 

5 209 829-9540 Ranchwood 

6 209 829-9539 Crest Hills 

7 209 829-9538 St. Francis 
8 209 509-6538 Santa Barbara 
9 209 617-2575 West I Street 
Sewer Lift Station Alarm Setup Instructions are included in the Appendix. 

High-Level Light 

Each lift station is equipped with an alarm light. This light is activated by various 
conditions, depending on the station setup. The light may be energized by high-level, 
. low-level, vacuum pump timeout, check valve closed, etc. All these conditions can 
eventually cause high-level and a possible overflow condition. Notification of this light 
should be responded to immediately, as the duration of the failed condition, prior to 
notification, is unknown and an overflow may be rapidly approaching. 

All employees should be aware of the purpose of this lift station alarm light and report to 
the Public Works office as soon as possible. 

Water in the Street 

The public is not expected to identify the type of water being discharged. Any report of 
water in the street should initially be treated as a Sewer System Overflow Response and 
those procedures should be followed to minimize wastewater going to the storm system 
and to other receiving waters. In an effort to rapidly respond to all SSOs, the proper 
equipment and personnel should be dispatched, unless the spill has been clearly identified 
as something other than a SSO. The containment and clean-up time and procedures will 
be reduced or prevented by a rapid response. 
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