


What is 2-1-1?

● A free, accessible, 3 digit telephone 

number and database that will enable everyone 

to access the vital community services they to access the vital community services they 

need.



• Human services

• Child Welfare

• Mental Health

• Child Welfare

• Elderly Care

• Healthcare

• Food  pantries

• Shelter/housing

• Substance abuse

• Crisis Information

• Support Groups

• After School Programs

• Family Resource centers

• Recreational Programs

• Community Volunteering



BACKGROUND
Mission Statement:
• To connect people to services and programs

that will improve their quality of life and the

information and resources they need during

natural disasters and emergencies. 211 VIDEO

LAUNCH OCTOBER 22nd

https://www.youtube.com/watch?v=UH3OwSqTCwI&index=1&list=PL5w7sDBMBgAxwCmLYVm9aRZ2suwAH0sU0


THE ROLE OF 211                          

IN DISASTER RELIEF EFFORTS

During  emergency incidents 911 operators will 

re-direct their non-life threatening calls to the 

211 call center, freeing up their lines and 

optimizing their resources.

The Mountain Valley 211 will use it’s infrastructure to
coordinate with the OES agencies to disseminate relevant
information, such as incident status reports, evacuation
routes, road closures, shelter locations, etc.





Connecting people to the services they need
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