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Get Connected. Get Answers.
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What is 2-1-1?

e A free, accessible, 3 digit telephone
number and database that will enable everyone
to access the vital community services they

need.
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~=Information
 Human services e Mental Health
 Child Welfare e Crisis Information
* Elderly Care « Support Groups
* Healthcare « After School Programs
* Food pantries  Family Resource centers
* Shelter/housing * Recreational Programs

* Substance abuse « Community Volunteering
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Mission Statement:

e To connect people to services and programs
that will improve their quality of life and the
information and resources they need during
natural disasters and emergencies. 211 VIDEO
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https://www.youtube.com/watch?v=UH3OwSqTCwI&index=1&list=PL5w7sDBMBgAxwCmLYVm9aRZ2suwAH0sU0

THE ROLE OF 211
IN DISASTER RELIEF EFFORTS

During emergency incidents 911 operators will
re-direct their non-life threatening calls to the
211 call center, freeing up their lines and
optimizing their resources.

The Mountain Valley 211 will use it’s infrastructure to
coordinate with the OES agencies to disseminate relevant
information, such as incident status reports, evacuation
routes, road closures, shelter locations, etc.



Get Connected, Get Answers

Merced County Flu
Shot Clinics

Mariposa Flu Shot
Clinics

C4Yourself - Cash,
Food, Medical

211 Merced County What is 2117

Guided Search

211 Mariposa
County Guided
Search

Utility ASSlstance Mental Health

=, Heap, athe Emotional Support

Household

Legal and Immigration
Clothing, Furniture

Information, Re esentation, Services

Family Education Substance Abuse
Treatment and Support Groups,
Sober Living

oney v'1=1r|=-g»=rn-:nt Education. Ch Youth. Marria f - 3 r Co ges, Head Start. GED, ¢
Fulmg elationships

Drought Assistance Veteran Services
Education, Home Loans, Veteran Homes,

Water Saving Tips, Bill Pay .
Therapy Referrals

Agriculture Services Volunteer Pets
Farm Labor Housing. ESL Programs. Support Local Community with Action Low Cost Spay and Meuter SO Aecre » Cultural, Educational
grant Education Events




Connecting people to the services they need

Add Your
Resource

Like us on
facebook .
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